NHS

Shared Business Services

NHS Visit to India — June 2011

Itinerary

Monday 6 June

Time

Agenda

Flight from UK to Delhi

Dep approx midday
Arrive early hours

Cars to collect and transfer to The Lalit hotel for early
hours check in Tuesday 7 June

Tuesday 7 June

Time Agenda

10.30 Cars to transfer from The Lalit hotel to Noida 2 office

11:15 Meet Mukesh Agi - CEO Steria India Steria India overview followed
by lunch

12.30 Noida 2 Floorwalks

13.30 Travel to Noida 5 - NHS SBS and other Steria accounts

16.30 Travel to Temple (approx 45 mins) & then onto dinner location (tbc)

18.00 Dinner in Delhi
Cars return to The Lalit hotel

Wednesday 8 June

Time Agenda

07.00 Hotel check out & cars to transfer to Delhi airport

Approx 9:00am

Flight from Delhi to Pune
Cars to collect from airport and transfer to Pune office

11:30am Arrive Pune office

12.00 Pune campus overview

12.30 Lunch — Pune senior management team

13.30 NHS SBS floor walk part 1

15.00 Innovation Centre

15.30 Transition overview

17.00 Cars to transfer to Taj Blue Diamond hotel, Pune
18.00 Check in at hotel

19.00 Dinner at hotel

Thursday 9 June

Time Agenda

08.00 Hotel check out & cars to transfer to Pune office
09.15 Visit local Pune school

11.30 Arrive Pune office - Information Governance — security overview
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12.30 Continuous Improvement programme

13.00 Lunch

14.00 NHS SBS floorwalk 2

15.30 Language lab and training resources

16.00 Summary & Review

17.00 Fly to Mumbai, and car transfer to Mumbai airport hotel, refresh
facility

21.00 Dinner Mumbai Intercontinental

Friday 10 June

Time Agenda

12.30am Cars to transfer from hotel to Mumbai airport

Approx 3am Flight from Mumbai to UK

India Hotel details

Location Hotel Address Contact numbers

Barakhamba Telephone: + 91 11 44447777
Avenue,
New Delhi The Lalit Connaught
Place, New
Delhi 110001

http://www.thelalit.com/the-lalit-new-delhi/overview

11 Koregaon Tel No : 91-20 6602 5555
Pune Vivanta - Taj Blue Road, Pune Fax No : 91-20 6603 3916

Diamond 411001

www.vivantabytaj.com

Sahar Airport | Front Desk:

Mumbai Intercontinental Road, Andheri | +91-22-66992222
— The Lalit (East)
Mumbai Fax: +91-22-66998888
400059

http://www.ichotelsgroup.com/intercontinental/en/gb/locations/overview/bomhc?rpb=hotel&crU
rl=/h/d/6c/1/en/hotelsearchresults
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