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Boarding Process 
 
• Advise destination station of customers’ requirements for MBR 
• Wait with customer at MBR doorway (front of platform) and discuss 

boarding process /assistance requirements 
• Allow other customer to alight then deploy MBR 
• Assist customer up MBR or place your foot at base of MBR to increase 

stability 
• Remove MBR and confirm train details with destination  

 

 

Alighting process 
 
• Wait at MBR doorway with MBR (in front of doorway) 
• Allow customers to alight then deploy MBR 
• Assist customer down MBR or place your foot at base of MBR to 

increase stability 
• Remove MBR 
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