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Economy and Environment 
Director Stuart Love 

 

From 

 

Recreation, Leisure and Public Spaces 

Mr Tony Hirst 

Enterprise House, Monks Brook,  

Email to : 

St Cross Business Park, Newport, Isle of Wight 

request-161949-

PO30 5WB 

xxxxxxxx@xxxxxxxxxxxxxx.xxx 

 
Tel 

(01983) 821000  

Fax (01983) 

520563 

Email  xxxxx.xxxx@xxx.xxx.xx 
DX 

56361 Newport (Isle of Wight) 

Web iwight.com/leisure 
 

 
Our ref: 

hmv/1.011.3/iw13/5/34924 

30 May 2013  

 
 
 
Dear Mr Hirst 
 
FREEDOM OF INFORMATION REQUEST 
 
Thank you for your request relating to the issue of Penalty Charge Notices. 
 
The following PDFs of raw data files are attached : 
 
All council-operated car parks for 2001/2012 and 2012/2013 

File 1 and 2 

 
You also requested information for 2012/13 with a breakdown of payment data for tickets issued at the River Road, 
Yarmouth car park.  This is attached as below : 
 
 

The number of tickets sold for each ticket duration (file 3) 

 

The revenue obtained for each ticket duration; (file 4) 

 

A breakdown of the number of tickets purchased at the £1.90 rate where £2 was actually paid. (file 5) 

 
You requested the same period with raw and summary data relating to: 
      

 

The number of Penalty Charge Notices issues for contravention of regulations associated with vehicles parked in 
the River Road Car Park, Yarmouth (file 6) 

 

The number of each type of contravention PCNs were issued against; (file 6) 

 

Statistics relating to the time in minutes after the ticket expiry time at which PCNs were issued and, if possible, 
the duration of the tickets defaulted against to which PCNs were issued. (This is not available as this information 
is not recorded on the system to be available to extract within reports.) 

 

A breakdown of appeals made against PCNs issued relating to this car park by reason given, as well as outcome 
data for the different (This is not available – we are unable to run reports on appeals for individual parking 
locations.) 

 

Representation types (successful, not successful) and data relating to cancellations of PCNs (contravention 
type, reason for cancellation). (The data in file 7 displays the cancellation code for PCNs cancelled that were 
issued at River Road car park)  

In respect of payments made against PCNs for this car park : 
 
 

Percentage of payments made at the reduced rate (The raw data in file 8 shows number, a simple calculation 
will get the percentage) 

 

Percentage of payments made at the full rate (file 8 – as above) 
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Cont … 
 
 
 
 

Percentage of payments made after a Charge Certificate is issued (file 8 – as above) 

 

Percentage of PCNs where informal representations are made (this is not available – we are unable to run 
reports on informal representations for individual parking locations) 

 

Percentage of PCNs where formal representations are made (not available – we are unable to run reports on 
formal representations for individual parking locations) 

 

Percentage of PCNs taken to Court Order (not available – we are unable to run reports on court orders for 
individual parking locations) 

Some of the information that we provide in response to Freedom of Information Act requests may be subject to 
copyright protection. In most cases the copyright will be owned by the Isle of Wight Council. The copyright in other 
information may be owned by another person or organization, as indicated on the information itself. 
 
You are free to use any information supplied for your own non-commercial, research, or private study purposes. 
However, if you intend to use the information for other reasons, please contact the Corporate Information Unit for 
advice. 
 
Please contact me again if you require any further assistance on this matter and I will do my best to provide relevant 
help and advice. 
 
If you have any complaints in respect of your information request, please write to the Corporate Information Unit at the 
above address, or complete the on-line appeals form that can be found at www.iwight.com/information.  If your 
complaint is not resolved to your complete satisfaction, you have the ultimate right, once you have exhausted the 
internal appeals process, to appeal to the Information Commissioner. 
 
Yours sincerely 
 
 
 
HELEN VRBA 
BUSINESS SUPPORT OFFICER 
 
 
 
 
 
 
 
 
 




    

  

  
