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Thank you very much for your letter of 19th May, on Behalf of Mr William Kidd of Seatc
Hall, Staithes TS13 5AT, who contacted you about damp proofing services.

As you indicate Mr Kidd has previously contacted the Department on this subject in
relation to the TrustMark scheme which is operated by TrustMark (2005) Ltd under our
Master Licence. We have responded to Mr Kidd on the points which would be in our
remit to do so, a copy of the most recent letter is attached.

The Royal Institute of Chartered Surveyors (RICS) are not accountable to this
Department, and | am sure you would appreciate that we would therefore unable to
comment on their policy. May | suggest that Mr Kidd re-contact RICS setting out his ce
and request a response from RICS justifying their policy position.
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MATTHEW HANCOCK MP
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Saltburn by the Sea e
TS13 5AT

Your ref:

13 May 2014

Thank you for your letter of 26 April, raising concerns about TrustMark’s standards
remediation of ‘damp homes’.

The Minister receives a large amount of correspondence every day and is unable t
respond to each one personally. | have been asked to reply as | provide oversight
TrustMark’'s Master License. | have followed up with both TrustMark and BBA on tr
matters you have raised.

As indicated in our previous letter, it is TrustMark and not the Department who are
responsible for developing and maintaining the standards of the scheme. ltis the

responsibility of TrustMark Scheme Operators to inspect and ensure that TrustMar
Standards are maintained by trade members of the scheme, a process regularly ai
by TrustMark.

In order to continue to receive Government endorsement, TrustMark are obliged tc
demonstrate that their standards are it for purpose’. Accordingly, | requested Liz |
the independent chair of the scheme, to review their approach in relation to this iss
To recognize your sensitivity of a PCA member being a TrustMark Board member
additionally requested that she take the lead in these investigations.

Turning to BBA, the Department has no authority over the activities of BBA. How:
approached the CEO of BBA, Clare Curtis-Thomas, for some background informa
their activities in relation to this matter.

Having reviewed all the statements, | do not propose to take any action at this tim
relation to the Master License we hold with TrustMark.



| have, however, noted you concerns and have requested that the Chair of TrustMark
closely watch developments in this area and to be prepared to review any further
evidence which you or others may care to provide her. Liz Male assures me that she
wishes to maintain appropriate standards within the scheme and has agreed to review
the evidence and, further, to recommend changes to the standards when necessary.

BBA has issued its own statements on chemical damp proofing creams which |
understand you have seen.

Thank you for writing.

Yours sincerely

Barry Blackwell
BIS CONSTRUCTION UNIT



