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John Doyle 

Direct Line:     

0116 252 7199 

e-mail:   

    

xxxx.xxxxx@xxxxxxxxx.xxx.xx 

Our Ref:  

 

 

APPEAL/FOIA/Cardin/A1096 

Your Ref:     
Date: 

    

2nd March 2011  

 
 
 
Mr Cardin 
xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

  

 
Dear Mr Cardin 
 
Re: Freedom of Information Act Appeal 
 
I have now investigated your complaint. You did not believe that we could not provide 
the information you requested in less than 18 hours.  
 
My investigation has shown that the previous lack of any centralised logging system at 
Leicester City Council means that to find the information you have requested will take 
many members of staff many hours of work locating and searching within manual files.  
 
Further interrogation of systems has shown that there is some information that we have 
been able to access within the 18 hours and I hope that this is useful to you. We are 
able to provide you with the numbers of compromise agreements that Payroll have a 
record of for 2009 and 2010.  It should be noted however there is no guarantee this is a 
comprehensive list of compromise agreements made during this period and only goes 
back to 2009. A different finance system was in place prior to this. 
  
In 2010 there have been 18 compromise agreements and in 2009, 12 compromise 
agreements that Payroll are aware of.  However we are unable to identify with certainty 
those which are related to disputes, grievances, internal and external investigations and 
whistleblowing as there is no central record and the hard copies of these contracts do 
not give a specific reason for the compromise agreement. 
  
We are able to confirm from the detail that is contained in these compromise 
agreements that 30% were related to unfair dismissal claims, and of 11.11% were as a 
result of an internal investigation.  A further 40% were mutually agreed compromise 
agreements, the details of which are unavailable.  The remaining 30% were for other 
various reasons. 
  
Of these compromise agreements none have requested the employee/ex-employee to 
forgo their right to approach the Council in the future with FOIA or DPA Subject Access 
request under the relevant Acts. 
  
My investigation has shown that staff responding to your request have indeed attempted 
to gather the information from Legal, Finance, HR and Payroll, but the completion of 
your request will exceed the 18 hour maximum under Section 12 of the Freedom on 
Information Act. I have concluded therefore that the previous response was correct; The 
HR Team would have to review each employee file on an individual basis and identify 
compromise agreement cases in order to answer your request. 
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We apologise that we are unable to respond to your request in full but please be 
assured that as part our incremental improvements it is planned that appropriate 
recording of Compromise Agreements will be implemented in the future to further 
ensure that our procedures are robust. 

  

You have now exhausted the Council’s internal complaints system in this matter and the 
Council will not communicate with you any further on it. Should you remain dissatisfied 
with the outcome of this investigation you may write to the: 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
Telephone: 01625 545 700  
www.informationcommissioner.gov.uk  
 
Yours sincerely 
 
 
 
 
John Doyle 
Head of Information Security 




    

  

  
