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R 1912

 

DATE: 27 May  

 2015

 

 
Dear Frank Zola, 

 

Thank you for your Freedom of Information (FoI) request received on 10 May 2015.  
 
Your request:  
 
‘Please name the DWP providers and the addresses of each Jobcentre involved in the trials 
mentioned in the article. Together with details of the number of people engaged in the trials for 
each Jobcentre, whether participation is voluntary and any benefit sanctions for failures to 
participate.’ 
 
‘The trials have been jointly commissioned by the Department of Health and the Department 
for Work and Pensions to test ways of combining treatment for mental health problems with 
support to find work.’ 
 
‘Please share copies of or links/urls to any associated contracts, together with information held 
that gives an overview of summary of the trials design and evaluation.’    
 

 

The article you mentioned was published in July 2014 
 
The trials the article refers to are;  
 
Group work support: 
Provider – Pinnacle People 
Jobcentres involved in the trial – Bath, Bedminster, Bishopsworth, Bristol, Cheltenham, 
Clevendon, Gloucester, Horfield, Kingswood, Stroud, Tewkesbury, Weston Super Mare  
185 people completed this intervention (the information is not broken down by Jobcentre) 
Participation in the trial was voluntary, no sanctions applied for failure to participate or 
withdrawal from the trial. The evaluation will be published later in the year. 
 
 
Telephone Support: 
Provider – Remploy 
Jobcentres involved in the trial - Barton, Beverley, Bridge House Grimsby, Bridlington, 
Britannia House, Goole, Harrogate, Immingham, Market Place Hull, Monkgate York, 
Northallerton, Richmond North Yorks, Ryedale, Scarborough, Scunthorpe, Selby, Skipton, 
Stonebow York, Whitby, Bailey Court Sheffield, Barnsley, Cavendish Court Sheffield, 
Chapeltown, Dinnington, Doncaster, Eastern Ave Sheffield, Goldthorpe, Hillsbrough Sheffield,  
Maltby, Mexborough, Rotherham, Thorne, Woodhouse Sheffield 



 
91 people completed this intervention (the information is not broken down by Jobcentre)  
Participation in the trial was voluntary, no sanctions applied for failure to participate or 
withdrawal from the trial. The evaluation will be published later in the year. 
 
Details of the group work support and telephone support contracts can be located here; 
https://www.gov.uk/contracts-finder 
 
 
Online service pilot: 
Provider – The Point People 
No Jobcentres were involved in these pilots. 
Participation in the trial was voluntary, no sanctions applied for failure to participate or 
withdrawal from the trial. 
 
Details of the evaluation and participation numbers can be accessed here; 
http://www.slideshare.net/departmentofhealth/pww-report 
 
 
IPS / IAPT: 
Provider – The Centre for Mental Health was commissioned to deliver the pilot 
Jobcentres involved in the trial – Bishop Auckland, Chester le Street, Consett, Crook, 
Darlington, Durham City, Newton Aycliffe, Peterlee, Seaham, Spennymoor, Stanley, Bexhill, 
Bognor, Brighton, Chichester, Crawley, Eastbourne, Hastings, Haywards Heath, Horsham, 
Hove, Lewes, Littlehampton, Newhaven, Worthing, Market Drayton, Whitchurch, Oswestry, 
Shrewcbury, Telford, Wellington, Madeley, Bridgnorth, Bilston, Wolverhampton Chapel Court  
  
240 people participated in this intervention. Participation in the trial was voluntary, no sanctions 
applied for failure to participate or withdrawal from the trial. 
 
Details of the evaluation can be accessed here; 
 https://www.gov.uk/government/publications/helping-people-with-mental-health-problems-find-work 
 
The attached document provides an overview of the pilots. 
 
The link below provides a publication DWP and the Department for Health commissioned to 
look at how we can achieve better employment and health prospects for people with common 
mental health problems. The pilots were based on the recommendations in this report.   
https://www.gov.uk/government/publications/psychological-wellbeing-and-work-improving-
service-provision-and-outcomes 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 



 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  




    

  

  
