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Freedom of Information request 480-16  
 
Since January 2012, how many external applicants to the role of Special Constable 
have passed the assessment centre but failed the vetting process due to a third 
party? 
 
RESPONSE 
 
Section 1 of the Freedom of Information Act 2000 (FOIA) places two duties on public 
authorities. Unless exemptions apply, the first duty at Section 1(1)(a) is to confirm or 
deny whether the information specified in a request is held. The second duty at Section 
1(1)(b) is to disclose information that has been confirmed as being held. Where 
exemptions are relied upon Section 17 of the FOIA requires that we provide the 
applicant with a notice which: 
 
a) states that fact  
b) specifies the exemption(s) in question and  
c) states (if that would not otherwise be apparent) why the exemption applies. 
 
In relation to your particular request, the following exemption applies: 
 
Section 12 - Exemption where cost of compliance exceeds appropriate limit 
 
Section 12 of the FOIA provides an exemption from a public authority’s obligation to 
comply with a request for information where the cost of compliance is estimated to 
exceed the appropriate limit. 
 
In relation to your request for the number of Special Constables that failed the vetting 
process since January 2012, the information you have requested cannot be easily 
retrieved. The data is held electronically from August 2013 however to provide the data 
from January 2012 to July 2013 would require reviewing the manual records. There are 
in excess of 3000 vetting records held by British Transport Police in 2012. It is estimated 
that it would take approximately 10 minutes per vetting record to identify whether the 
individual applied to become a Special Constable, whether they failed the vetting 
process and the reason why. Therefore, we estimate that it would take approximately 
500 hours to comply with this part of your request. 
 
It is estimated that the cost of providing you with the information is above the amount to 
which we are legally required to respond i.e. the cost of locating and retrieving the 
information exceeds the “appropriate level” as stated in the Freedom of Information 
(Fees and Appropriate Limit) Regulations 2004. In the case of the police service, the 
appropriate limit is £450 which has been calculated to equate to a total of 18 hours of 
work. If any part of the request exceeds the fees limit then Section 12 applies to the 
whole request.  
 



[bookmark: 2]This letter acts as a refusal notice under section 17(5) of the Freedom of Information Act 
2000. 
 
Although excess cost removes the force’s obligations under the Freedom of Information 
Act, as a gesture of goodwill, I have supplied information, relative to your request, 
retrieved or available before it was realised that the fees limit would be exceeded. I trust 
this is helpful, but it does not affect our legal right to rely on the fees regulations for the 
remainder of your request. 
 
Since the 1st August 2013 there have been 3 applicants that applied for the role of 
Special Constable who passed the assessment centre but failed the vetting process due 
to a third party. 




    

  

  
