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Dear Mr Hall 
 
I write in response to the above-referenced Freedom of Information Act (FOIA) request 
submitted on 11 June 2018.  Thames Valley Police has now considered this request, 
which for clarity, has been repeated below: 

 
Request 
 
Could you let me know how many times 
you have been called to attend incidents 
at the Vault Nightclub, Market Street, 
Newbury and its immediate area since 
January 2018 please? 
 
I would also like to have an overview for 
the reasons of the attendance please 
 

Response 
 
The following data is taken from our 
incident recording system where the 
location is given as Market Street, 
Newbury and units are shown as 
being in attendance. 
 
1 January to 10 June 2018 
 
23 incidents 
 
Altercation in progress (6) 
Fear for personal welfare (4) 
Missing person (1) 
Road Traffic Collision (2) 
Shoplifting (1) 
Audible alarm (1) 
Antisocial behaviour (2) 
Suspicious circs/inc/person/vehicle 
(1) 
Incident (2) 
Request for Assistance (1) 
Assault (1) 
Disorder/disturbance/dispute (1) 
 
Of these incidents, 3 had log entries 
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which mentioned The Vault as the 
location 
 
Request for assistance 
Disorder/disturbance/dispute 
Altercation in progress 

 
Complaint Rights 
 
If you are dissatisfied with the handling procedures or the decision made by Thames 
Valley Police, you can lodge a complaint with the force to have the decision reviewed 
within two months of the date of this response. Complaints should be made in writing 
to the FOI inbox; publicaccess@thamesvalley.pnn.police.uk. 
 
If, after lodging a complaint with Thames Valley Police, you are still unhappy with the 
outcome, you may make application to the Information Commissioner at the 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, 
SK9 5AF. 
 
If you require any further assistance, please do not hesitate to contact this office. 
 
Yours sincerely 
 
 
 
 
Darren Humphries 
Public Access 
Joint Information Management Unit 


