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INTRODUCTION

I am pleased to present the 2010/2011 Annual 

There are major challenges ahead and, if we are 

Performance Report for the City of Edinburgh 

to succeed in meeting these, it is vital that we 

Council. 

make the best use of all available resources. We 
will, therefore, work closely with our partners 

The Council is responsible for a very broad range 

in the city to ensure our money is spent on 

of services which affect the quality of life of 

achieving good outcomes for our residents and 

Edinburgh’s citizens. This report tells you what 

our communities. In doing so, we will continue 

we did last year to improve our services and how 

to establish effective communication with the 

we performed. We aim to present a balanced 

community and our stakeholders.

picture of our achievements and performance 
against the targets we set, including where our 

I hope you will find this annual performance 

performance needs to be improved.

report of interest and I would welcome any 
comments you may have. Details of how to get in 

Whilst this year’s report shows many examples of 

touch are provided on the last page of the report.

recent improvements, we will continue to strive 
to improve the operation of our services, taking 
account of the constrained financial context in 
which we operate and the requirement to meet 
priority needs. We will also continue to pursue 
cultural change within the organisation to help 
deliver high quality outcomes for service users.

 

Sue Bruce

Chief Executive 
The City of Edinburgh Council
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HOW WELL ARE WE MANAGING OUR MONEY? 

the council’s pattern of spending 

how we spent every £ of your council tax 
in 2010/11

The revenue budget for the provision of Council 

All Council departments kept within budget 

The Annual Audited Statement of Accounts 

Band D Council Tax in Edinburgh remains the 

services in 2010/2011 was £1038 million and 

in 2010/11 including the additional funding 

presents the financial position and performance 

lowest of the four city councils. The chart shows 

during the period there were a total of 16,431 

provision required to support services during the 

of the Council and associated bodies.

how every £ of Council Tax raised is used.

(full time equivalent) employees. The Capital 

severe weather conditions. Additional demands 

Edinburgh Facts and Figures provides a useful 

Budget for expenditure on building work and the 

were also placed on benefits processing, debt 

summary of the services and expenditure for the 

development of infrastructure and community 

advice and Council Tax collection, whilst income 

Council in the current year. 

assets was £255 million.

from fees and charges and proceeds from asset 
sales were lower than in most previous years. 
Expressed in real terms, the level of grant funding 
provided to the Council also decreased.

Despite this the Council restored unallocated 

Children and Families• £0.39

reserves (funds held to protect against risks and 
unforeseen costs) to a level of £13 million one 

Other • £0.13

year ahead of schedule.

Police and Fire Joint Boards • £0.07

Crucial to maintaining this stability has been 
the on-going delivery of efficiency savings. The 

Services for Communities • £0.15

Council’s 2010/11 Annual Efficiency Statement 
describes total savings in excess of £26 million 

Health and Social Care • £0.17

across the full range of activity, including 
reductions in management, streamlining of 

Finance • £0.01

back-office functions and other key processes, 
property cost reductions and smarter buying.

Culture and Sport • £0.03

Corporate Governance • £0.03  

(excluding Culture and Sport)

City Development •  £0.02
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HOW WELL ARE WE MANAGING OUR MONEY? 

looking forward

The Council’s Long-Term Financial Plan examines  Economic Development Strategy 2012-2017 
opportunities to realise savings by making 

(with broad direction to 2032); the Edinburgh 

better use of property, improving procurement, 

and Lothian’s Structure Plan 2020 (with longer 

prioritising services, streamlining processes and 

term outline to 2040); Joint Capacity Plan for 

reviewing the deployment of people across the 

Older People (2008-2018); Edinburgh Joint 

organisation over a 10 year period.

Disability Learning Plan (2010-2020/25); 

Further long term planning is in place across the 

Sustainable Edinburgh 2020 and Transport 2030 

Council and with partners including: 

Vision.

a) Edinburgh’s performance compared to  b) Edinburgh’s performance since 2008/09
the other Scottish urban councils

Managing our Finances

2008/09

2009/10

2010/11

2008/09

2009/10

2010/11

The cost of collecting Council Tax per dwelling (£)

8

8

8

£19.34

£20.01

£19.92

The percentage of income due from Council Tax for 

6

7

4

93.0%

92.8%

94.3%

the year received by the end of the year

Gross administration costs per benefits case

n/a

7

7

n/a

£45.10

£44.54

statutory performance indicators 

The percentage of invoices paid within 30 days

2

1

2

93.2%

95.2%

95.2%

Other Scottish Urban Councils (10 councils): 
Aberdeen City, Dundee City, East Dunbartonshire, 

The net cost of refuse collection per premise (£)

8

8

7

£62.56

£71.91

£66.91

East Renfrewshire, City of Edinburgh, Glasgow 
City, Inverclyde, North Lanarkshire, Renfrewshire 

The net cost of refuse disposal per premise (£)

2

2

4

£73.49

£71.21

£78.16

and West Dunbartonshire. Indicators relating to 

Rent lost on empty homes expressed as a 

council tax collection are ranked against 9 other 

3

3

3

0.7%

0.7%

0.6%

percentage of the total amount of rent

authorities while rent lost and tenant arrears are 

Current tenant arrears as a percentage of the net 

ranked against 14 other authorities.

7

6

5

6.0%

5.4%

5.2%

amount of rent due

6
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WHAT OUTCOMES ARE WE ACHIEVING?

single outcome agreement (soa)  

health, wellbeing and inclusion 

outcomes delivered 

priorities for 2011/12 

and service performance

The SOA is an agreement between the Scottish 

The priority areas of partnership work focussed 

Child Health: based on the latest available 

Develop longer-term outcomes (around place 

Government and the Edinburgh Partnership, 

on shifting the balance of care from residential 

figures from 2009/2010 indicators are generally 

making, building community capacity, reducing 

which is the community planning partnership for 

placements to care at home; promoting physical 

improving with: the percentage of newborn 

poverty/increasing opportunity, and tackling 

the city bringing together the public, community, 

activity and healthy working lives to secure long 

children exclusively breastfed at 6-8 weeks 

inequalities in health) under a strategic 

voluntary and business sectors. It links the 

term health improvement; supporting reductions 

consistently exceeding the national average; a 

framework.

outcomes we want to achieve in Edinburgh to the 

in drug and alcohol use using the appropriate 

greater proportion of children starting school 

Progress the ‘Change Fund’ proposals to address 

Scottish Government’s 15 National Outcomes.

service models; and reducing poverty and 

with no tooth decay; more children walking 

demographic change around the health and care 

A detailed annual update on progress towards 

inequality with an emphasis on prevention, early 

or cycling to school; and more primary school 

needs of older people/shifting the balance of 

the delivery of the Edinburgh Partnership 

intervention and service re-design. 

children taking school meals. In addition, teenage  care.

2009/12 Single Outcome Agreement is submitted 

pregnancy rates have been steadily decreasing.

Implement the Alcohol and Drug Strategy:  

to the Scottish Government in September each 

Care at Home: the proportion of older people 

A framework for partnership action 2011/14 to 

year and an overview of our outcomes delivered 

cared for at home has increased from 24.4% in 

address problems associated with alcohol and 

in 2010/11 and priorities for 2011/12 is set out 

2007/08 to 29% in 2010/2011.

drug use in the city.

below.

Respite to Adults: Provision increased by 494 

Edinburgh Physical Activity and Health Alliance 

Where applicable, statutory performance 

weeks in 2008/09, 1,005 weeks in 2009/10 and 

(EPAHA): working to increase the levels of 

indicators are included which show how well 

1,840 weeks in 2010/11.

physical activity of individuals across the key life 

Edinburgh performs when compared to similar 

Self directed care: The number of adults 

stages and within different settings.

authorities. Each year all Scottish Councils must 

receiving self directed care has increased from 

publish a number of Statutory Performance 

440 per 1,000 people to 663.

Indicators. This helps the Council to check that 

Levels of physical activity: 4.1 million visits in 

improvements are being made to the services 

2010/11 compared to 3.9 million in 2009/10 to 

that we provide and to see how we compare with 

Edinburgh Leisure facilities, a 5% increase. Work 

other Councils that are similar to us.

with target groups continued to grow between 
2009/10 and 2010/11, Children and Young People 
visits increased by 11% to 1.35 million and visits 
by older people grew by 2% to 0.41 million.

8
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WHAT OUTCOMES ARE WE ACHIEVING?

a) Edinburgh's performance compared  b) Edinburgh’s performance since 
to the other Scottish urban councils

2008/09

Health, Wellbeing and Inclusion

2008/09 2009/10

2010/11

2008/09

2009/10

2010/11

The percentage of home care clients age 65+ receiving a service during 

7

8

8

26.2%

31.0% 37.4%

evenings/overnight

The number of homecare hours per 1,000 population age 65+

6

6

7

447.6

442.4

455.4

The percentage of home care clients age 65+ receiving personal care

4

4

6

86.0%

89.5% 93.1%

The percentage of home care clients age 65+ receiving a service at weekends

7

7

5

64.7%

69.5% 76.1%

The number of attendances per 1,000 population for swimming pools

2

7

4

4112

3171

3687

The number of attendances per 1,000 population for other indoor sports and 

10

10

9

3447

3629

4505

statutory performance indicators 

leisure facilities, excluding pools in a combined complex

Other Scottish Urban Councils (10 councils):  
Aberdeen City, Dundee City,  

The number of visits to/usages of council funded or part funded museums per 

3

3

4

1638

2154

2338

1,000 population

East Dunbartonshire, East Renfrewshire, City 
of Edinburgh, Glasgow City, Inverclyde, North 
Lanarkshire, Renfrewshire and  

The number of library visits per 1,000 population

3

6

6

5934

5482

5546

West Dunbartonshire.
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WHAT OUTCOMES ARE WE ACHIEVING?

services for children

outcomes delivered 

priorities for 2011/12

A range of partnership actions to ensure that 

Educational Attainment: there have been 

Refresh the Integrated Children and Young 

children and young people are provided with the 

good improvements for pupils in primary and 

People’s Plan to focus on improving outcomes for 

best level of support through their childhood to 

secondary schools. The percentage of pupils 

children, young people and their families which 

achieve their potential; entering adult life with 

achieving 5+ Standard Grades (Foundation) has 

can only be achieved by partnership activity. 

positive options and making positive choices.

increased from 89% to 91% between 2009 and 

Mainstream Getting it Right for Every Child across 

2011, while pupils achieving 5+ Highers has 

all children’s services.

increased from 22% to 26%.

Develop a partnership initiative based on the 

Scottish Children’s Reporter: with the 

Total Place approach and use existing good 

introduction of early and effective intervention 

practice to inform radical service delivery 

the number of young people referred to the 

changes where required.

Reporter on offence grounds has reduced 

Progress the ‘Edinburgh Guarantee’ and improve 

significantly between 2007/2008 and 2010/2011 

positive destinations for young people.

from 732 to 355.

Pre- School Establishments: during 2010/11 93% 
of all pre-school establishments were rated good, 
very good or excellent by the Care Commission.

Exclusions: inclusion strategy has resulted 
in permanent exclusions reducing from 54 in 
2007/08 to 27 in 2010/11.

Looked After Children: reduction in looked after 
children and young people who do not have an 
allocated worker from 142 in March 2008 to 0 
in April 2011. Educational outcomes for Looked 
After Children showed 65% entering a positive 
destination compared with 59% nationally.

10

• Return to contents page



 link to page 2 annual performance report

annual performance report 2010/2011 • the city of edinburgh council

WHAT OUTCOMES ARE WE ACHIEVING?

community safety

outcomes delivered 

priorities for 2011/12

A programme of targeted action with the 

Recorded Crime: recorded crime has reduced by 

Tackle violence and abuse by implementation of 

objective of reducing crime, disorder and 

4% in 2010/11 compared to 2009/10.

the violence reduction strategy and delivery of 

danger in the city tackling key issues including 

Violent Crime: the number of violent crimes 

high quality public protection services.

anti social behaviour, violent crime and drug 

recorded in 2010/11 is up by 2.8% when 

Implementation of the Edinburgh Drug and 

related offences along with reducing road traffic 

compared to the three year average. However, the  Alcohol Action Plan and to address the impact of 

incidents and promoting homes safety to reduce 

detection rate is 63% (up 10% compared to the 3 

drugs and alcohol on community safety across 

the incidence of house fires.

year average).

the city through the ECSP and Edinburgh Alcohol 

Vandalism: vandalism decreased by 38% from 

and Drug Partnership (EADP).

2007/8 to 2010/11.

Continue with preventative schemes to address 

Anti Social Behaviour: the number of antisocial 

home and neighbourhood safety, including 

behaviour calls recorded reduced from 2007/8 to 

implementing the anti-social behaviour strategy.

2010/11 by 2%.

Road Traffic Collisions: the number of people 
killed or seriously injured in road traffic collisions 
continues to reduce and there were no child 
fatalities in 2010/11.

Neighbourhood Safety: the percentage of 
people who feel ‘very’ or ‘fairly safe’ in their 
neighbourhood after dark has increased by 6% 
since 2008 to 81% in 2010.

House Fires: there has been a reduction in the 
number of accidental house fires from 640 in 
2007/08 to 590 in 2010/11.

11
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WHAT OUTCOMES ARE WE ACHIEVING?

a) Edinburgh’s performance compared to the 

b) Edinburgh’s performance since 2008/09

other Scottish urban councils

Community safety

2008/09

2009/10

2010/11

2008/09

2009/10

2010/11

Domestic noise complaints: The average time 
(hours) between the time of the complaint and 
attendance on site for those complaints dealt 

5

= 6

9

24.6

23.9

25.2

with under Part V of the Antisocial Behaviour 
(Scotland) Act 2004

Trading Standards: The percentage of business 

10

10

7

91.6%

92.0%

95.7%

advice requests completed within 14 days

statutory performance indicators 

Trading Standards: The percentage of consumer 

2

3

2

80.4%

81.4%

84.9%

complaints completed within 14 days

Other Scottish Urban Councils (10 councils):  
Aberdeen City, Dundee City,  
East Dunbartonshire, East Renfrewshire,  
City of Edinburgh, Glasgow City, Inverclyde, 

Percentage of the road network (all roads) that 

6

6

3

34.1%

32.9%

34.6%

North Lanarkshire, Renfrewshire and West 

should be considered for maintenance treatment

Dunbartonshire.
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WHAT OUTCOMES ARE WE ACHIEVING?

development of the economy

outcomes delivered

priorities for 2011/12

A wide ranging area of partnership work seeking 

Productivity: Edinburgh has the 2nd highest 

Develop an Economic Development Strategy for 

to ensure Edinburgh retains its reputation as 

productivity of any major UK city with the overall 

Edinburgh covering 2012-2017 and with broad 

an attractive and supportive environment for 

productivity of the Edinburgh workforce being 

direction until 2032.

business; achieves sustainable growth and 

estimated at £34,600 per head, compared to 

Consider the major consultation on the City 

economic recovery with particular emphasis 

£20,031 for Scotland as a whole.

Housing Strategy and scope of further work so 

on securing foreign investment, creating 

Foreign Investment: 19 foreign direct investments  that ‘People live in good quality homes that are 

employment opportunities and job focussed 

into Edinburgh were announced in 2010/11, 

affordable and meet their needs within a well 

training along with supporting new businesses 

creating an estimated 1,024 new jobs.

managed neighbourhood’.

and increasing the profile of the city both 

Tourism: tourism in Edinburgh continues to 

Streamline and integrate employability 

nationally and internationally. A further challenge 

do well despite the downturn and disruptions 

services based on the evidence of actual need, 

is the acute shortage of affordable housing in the 

resulting from adverse weather conditions. 

opportunities in the city and what is being 

City and progress is being made to address this 

Between 2009 and 2010 there was an increase in 

delivered by national agencies.

and ensure wider access to affordable housing 

international visitor numbers of 210,000 (0.8%) 

options.

and an increase in visitor expenditure of £155.9 
million (4.1%).

Festivals and Events: Edinburgh’s 12 Major 
Festivals continue to hold their competitive 
edge and provide a major contribution to 
economic growth and cultural value. The Festivals 
generated over a quarter of a billion bounds 
worth of additional tourism revenue for Scotland, 
a total of £261m additional tourism revenue in 
2010.

Affordable Housing: the Council is making 
progress in ensuring that people have access to a 
range of affordable housing options.
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WHAT OUTCOMES ARE WE ACHIEVING?

a) Edinburgh’s performance compared to the 

b) Edinburgh’s performance since 2008/09

other Scottish urban councils

Developing the Economy

2008/09

2009/10

2010/11

5-9%

10-14%

>15%

The percentage of cases who are reassessed within 
12 months of completion of duty in permanent 

7

8

6

8.6%

8.4%

7.7%

accommodation 
The percentage of homeless people provided with 
permanent accommodation in Council stock who 

5

= 4

6

78.7%

81.0%

81.9%

maintained their tenancy for at least 12 months 

The percentage of response repairs completed within 

3

= 4

4

94.6%

94.6%

93.8%

target times 

Average period low demand dwellings had been un-let 

1

2

1

37

29

30

at year end (days)

Total dwellings meeting Scottish Housing Quality 

5

3

1

28.4%

53.0%

69.8%

statutory performance indicators

Standard

Other Scottish Urban Councils (10 councils): 

Planning: The percentage of householder applications 

Aberdeen City, Dundee City,  

3

3

3

86.2%

87.4%

91.9%

dealt with within 2 months

East Dunbartonshire, East Renfrewshire,  
City of Edinburgh, Glasgow City, Inverclyde, North 

Planning: The percentage of non-householder 

Lanarkshire, Renfrewshire and  

6

3

1

54.6%

57.6%

79.0%

applications dealt with within 2 months

West Dunbartonshire
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WHAT OUTCOMES ARE WE ACHIEVING?

environmental sustainability

outcomes delivered

priorities f

  or 2011/12

A programme of partnership work to target and 

ecy

R

cling: Edinburgh continues to achieve 

The recently established Climate Change 

reduce carbon emissions, adapt to the impacts of 

ecy

r

cling rates of over 30%, and is working 

Strategic Partnership will set strategic priorities, 

climate change, increase levels of recycling and 

towards a target of 40% by March 2011/12 to 

identify opportunities for collaborative gain 

actions to contribute to sustainable development.  bring levels in line with peer authorities.

and establish monitoring and reporting 

A further key objective is to protect, support and 

Green Flags: Edinburgh holds 58% of Scotland’s 

arrangements.

enhance the City’s natural and built environment.

Green Flags (as of July 2011) for parks and green 

Key activities will be the base lining of carbon 

spaces.

emissions across the city and developing 

arks Quality Standar

P

d: in 2010 68% of 

a ‘Vision for Action’ for the Climate Change 

Edinburgh’s parks met or exceeded the minimum 

Strategic Partnership of broad areas of activity 

arks Quality S

P

tandard, compared to 55% in 

around carbon mitigation and adaptation. 

2008.

Neighbourhood action plans to implement the 
Open Space Strategy to continue to protect and 
develop the City’s network of open space.

a) Edinburgh’s performance compared to the other  b) Edinburgh’s performance since 2008/09
Scottish urban councils

statutory performance indicators 

Environmental Sustainability

2008/09

2009/10

2010/11

2008/09

2009/10

2010/11

Other Scottish Urban Councils (10 councils): 
Aberdeen City, Dundee City,  
East Dunbartonshire, East Renfrewshire, 

The percentage of municipal waste recycled

7

6

8

30.2%

31.5%

31.6%

City of Edinburgh, Glasgow City, Inverclyde, 
North Lanarkshire, Renfrewshire and West 

The cleanliness index achieved following 

Dunbartonshire. Indicators relating to Waste are 

inspection of a sample of streets and other 

7

= 8

10

71

70

69

ranked against 9 other authorities.

relevant land (as measured by the LEAMS process)
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WHAT PROGRESS HAVE WE MADE ON  

OUR STRATEGIC INITIATIVES?

The Council is committed to delivering a number of major projects across Edinburgh which will benefit 
its residents and visitors to the city.  

high quality, responsive services 

improving local communities

2010/2011

LOOKING FORWARD 

2010/2011

LOOKING FORWARD

Customer Service Excellence: Services for 

Alternative Business Models programme: 

Portobello Town Centre: major improvements 

Town Centre Strategy: building on the results 

Communities, Finance and the Contact Centre 

evaluating opportunities of working on a 

with £769,015 of investment from the Scottish 

of the town centre survey undertaken in 2010 

achieved accreditation.

partnership model with specialist firms or 

Government and the City of Edinburgh Council 

and health check indicators, there is now a 

developing and improving the internal service 

Modernising Pay: implemented in October 2010, 

was completed in August 2010 with the aim of 

strategy for development of Edinburgh’s 9 

provision using public sector comparator 

delivering fair and equal pay arrangements 

improving the streetscape and boosting the local  town centres.

information with the objective of transforming 

across the Council.

economy. 

Council services and delivering efficiency 
savings.

maximising opportunities and learning for our children

development of the economy

2010/2011

LOOKING FORWARD

Edinburgh Schools PPP2 Project: completed a 

Wave 3 Schools Programme: currently working 

2010/2011

LOOKING FORWARD

£180m construction programme of 6 secondary 

on 3 secondary schools – Portobello, James 

Investment: £38m of new commercial 

‘Delivering Capital Growth’ strategy: 

schools and 2 primary schools.

Gillespie’s and Boroughmuir High Schools.

investment and over £190m of new investment 

20 year vision for the next stage of the city’s 

Early Years and Childcare Strategy  

into physical regeneration helping 1,800 people 

transformation including the tram, Princes 

and Action Plan: ensuring our youngest children 

into education, employment or training.

Street, BioQuarter and Waterfront.

have the best possible experiences in their early 

Scottish Futures Trust Hub initiative (Hubco): 3 

EICC: the Council, Scottish Enterprise and 

childhood.

major projects (Drumbrae Library, Wester Hailes 

Edinburgh International Conference Centre Ltd 

Getting it Right for Every Child: now in 

Healthy Living Centre and East Neighbourhood 

(EICC) broke ground on an £85m expansion of 

implementation stage across all Edinburgh’s 

Office and Library Craigmillar).

the EICC in July.

children’s services.
More Choices, More Chances (MCMC): aims to 
reduce young people’s unemployment across  
the city.
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WHAT PROGRESS HAVE WE MADE ON  

OUR STRATEGIC INITIATIVES?

providing safe, warm, affordable homes 

festival city – major events, sport and culture 

2010/2011

LOOKING FORWARD

2010/2011

LOOKING FORWARD

New Homes: during 2010/2011, the Council, in 

21st Century Homes: aims to provide 1,300 new 

Saughton skate park: completed in May 2010 

Usher Hall: official opening in October 2010 

partnership with Preferred Partner Registered 

homes for sale or rent in three regeneration 

and received an award for play from the Nancy 

marked the end of a £24.4m refurbishment 

Social Landlords (RSL), delivered £48m of 

areas of the city; Gracemount, North Sighthill 

Ovens Trust in autumn 2010. 

project.

investment completing 525 new homes, and 

and Pennywell/Muirhouse.  The first new tenants 

Edinburgh Festivals Impact Study: research 

approved a further 392 for construction. 

of the first council homes built as part of the 

into the city’s 12 major Festivals identified the 

project are due to move into their homes in 

significant and increasing contribution which 

January 2012.

the Festivals make to Edinburgh’s economy and 
quality of life. This information will guide future 

a safe, green, clean and environmentally sustainable city 

developments.

Future programmes: the Assembly Rooms and 

2010/2011

LOOKING FORWARD

King’s Theatre with the Royal Commonwealth 

Green Flags: 20 awarded to parks in Edinburgh 

Open Space Strategy: a coordinated approach 

Pool refurbishment well under way in 

(as at July 2011) out of a total of 34 Green Flag 

to protecting and developing the city’s network 

preparation for the 2014 Commonwealth Games. 

Awards across the whole of Scotland.

of open spaces accompanied by 12 Action Plans 
for each of the city’s Neighbourhood Partnership 
areas.
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WHAT PROGRESS HAVE WE MADE ON  

OUR STRATEGIC INITIATIVES?

providing high quality care 

flood prevention schemes 

2010/2011

LOOKING FORWARD

2010/2011

LOOKING FORWARD

Commissioning Strategy for Social Care and 

Change Fund 2011/12: £70m to enable health 

Braid Burn flood prevention scheme: opened in 

Water of Leith flood prevention scheme: early 

Support Services: a consultation exercise ran 

and social care partners to implement local 

October 2010 and around 1,000 properties have 

in 2011, the construction work for Phase 1 

from November 2010 to March 2011 and received  plans for making better use of their combined 

now been afforded protection from flooding.  

commenced and the will give protection to over 

over 200 responses from individuals and groups. resources for older people’s services.

400 homes. 

Preventative Strategy: aims to enable people 

Increased demand and demographic changes: 

of all ages to continue to live in their own 

an increase of £2.8m for the purchase of care 

edinburgh’s waterfront 

communities.

at home and residential services and £4m and 
£4.8m allocated to 2014 for services for adults 

Personalisation and Outcomes Strategy: 

2010/2011

LOOKING FORWARD

with disabilities and older people.

recognises that the individual in need of support, 

Tax Incremental Financing (TIF): £84 million 

Waterfront and Leith Area Development  

and their family, are often the best people to 

investment in Edinburgh’s waterfront using a 

Framework: approved by Planning Committee on 

describe their needs and find solutions.

new method of public financing unlocking up to 

6 October2011. 

£660m investment from the private sector.

promoting a modern, effective and integrated transport system 

2010/2011

LOOKING FORWARD

Transport 2030 Vision: the council approved an 

Tram Project: despite contractual difficulties, 

overarching direction of travel for the next 20 

the Council remains committed to bringing trams 

years. 

to Edinburgh. Work in 2010/11 to resolve these 
contractual issues allowed work to restart in 

Controlled Parking Zones: extensions and 

summer 2011. 

modifications continued throughout 2010/11.

Park Green scheme was implemented in 
October 2010 to encourage residents to buy 
environmentally friendly vehicles. 

19

• Return to contents page



 link to page 21 

what people say about us

• Next page



 link to page 2 annual performance report

annual performance report 2010/2011 • the city of edinburgh council

WHAT PEOPLE SAY ABOUT US

residents and customer views:  

shaping the future of council services 

2010 people’s survey

The Council is committed to gathering the views 

Satisfaction with staff attitudes and behaviour 

A full engagement programme with the public 

of the Edinburgh public and each year the Council 

as r

h

emained high over the past 3 years with 

and other stakeholders was carried out to 

asks Edinburgh residents for their opinions, 

1% of r

9

esidents saying they were satisfied with 

give local residents, businesses and other 

about their needs and how satisfied they are 

v

o erall service within their local neighbourhood 

organisations the opportunity to communicate 

with the city and their neighbourhoods via the 

ffice. 

o

their priorities for Council expenditure in the run 

Edinburgh People’s Survey. The survey provides a 

•  80% of residents are satisfied with street 

up to the 2011/12 budget in February.

comprehensive survey of the views of Edinburgh 

cleanliness (up 14% from 2007).

residents.

•  81% of residents are satisfied with 

Key findings include:

recycling (up 17% from 2007).

•  89% of respondents said they were either 

•  74% of residents are satisfied with how 

very or fairly satisfied with Edinburgh as 

the council deals with neighbour disputes  

a whole as a place to live with only 1% 

(up 16% from 2007).

dissatisfied.

•  76% of residents are satisfied with how 

•  89% of residents said they were 

the council deals with vandalism and 

either very or fairly satisfied with their 

graffiti  

neighbourhood as a place to live, an 

(up 20% from 2007).

increase from 87% in 2007.

•  61% of residents are satisfied with the 

•  85% of residents received the right 

way the council deals with dog fouling  

amount of information about the services 

(up 17% from 2007).

they need; 6% received ‘too little.’

•  64% of residents are satisfied with the 

way the council deals with anti social 
behaviour (up 11% since 2007).
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WHAT PEOPLE SAY ABOUT US

audits and inspections

awards and recognition 

During 2010/2011 a number of important service 

Scottish Housing Regulator Inspection of the 

Edinburgh continues to be a multi award winning 

inspections and re-inspections by external 

Council’s Housing Service between December 

city and despite the current economic climate has 

service organisations have taken place:

2009 and June 2010. The results were “A” 

attracted significant interest and been named the 

Her Majesty’s Inspectorate of Education (HMIe) 

(Excellent) for Housing Management and “B” 

Top Ten UK City likely to do well in the Recovery 

reported in 2010 on the joint inspection of 

(Good) for Asset Management and Repairs. When 

(Work Foundation, No City Left Behind? report); 

services to protect children and young people in 

combined with the “A” grade for Homelessness 

the most competitive large city in the UK (2010 

the City of Edinburgh recognising significantly 

which the Council had already achieved, this 

UK Competitiveness Index); Top Global City – 

improved child protection services. In addition, 

amounts to “AAB” and is the best Council 

populations 100,000 to 500,000 (IFEA World 

all educational establishments are inspected on 

housing inspection result in Scotland.

Festival & EventCity awards) and Best Small 

a 7 year cycle for Primary Schools and a 6 year 

Audit Scotland: completes an annual audit of 

City of the Future and Top Location for Economic 

cycle for Secondary Schools. HMIe inspection 

the Council and provided an unqualified audit 

Potential.

reports published during June 2010-June 2011 

certificate for 2009/2010 with the council making 

In addition, the City’s international profile 

on 10 primary schools and 3 secondary schools 

significant progress in relation to the action 

continues to grow and the city has been named 

showed positive performance in the assessed 

points for 2010/2011.

Favourite UK City (Condé Nast Traveller Readers’ 

indicators.

Travel Award), the second most popular tourist 

Care Commission Inspections (from 1 April 

destination in the UK (Visit Britain) and the 

2011 replaced by Healthcare Improvement 

UK’s happiest city 2010 (aviva.co.uk). Further 

Scotland: Inspections of services for both 

information can be found on the Council’s 

children and adults are undertaken on a 1 to 2 

website under Honours and Awards. 

year cycle based on risk. In 2010/11 a total of 156 
inspections took place. All inspection reports are 
analysed with action plans developed in response 
and performance reported to the appropriate 
Council committees.
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In this report, we have tried to set out our progress in tackling the 
issues that matter to our stakeholders. We welcome your views on 
the services and projects we are delivering and how we measure 
success.

To comment on anything in this report e-mail your views or 
questions to xxxxxxxxxxx@xxxxxxxxx.xxx.xx 

Alternatively you can send us your comments to:

FREEPOST RRGY RJKL YJRT 
The City of Edinburgh Council  
Waverley Court Level 2/1 
4 East Market Street  
EDINBURGH  
EH8 8BG

You can get this document on tape, in Braille, large print 
and various computer formats if you ask us. Please contact 
Interpretation and Translation Service (ITS) on 0131 242 8181  
and quote reference number 11-1244.

ITS can also give information on community language translations. 

This document is only available for viewing on-line and 
downloading from www.edinburgh.gov.uk/performance
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