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To Mr Newman  
C/o xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 
 

Our Ref: FOI 3214-IR245  

 

DATE 4 September 2012   

 
 
Dear Mr Newman, 
 
Thank you for your Freedom of Information request dated 19 April 2012 that was received by the 
Department for Work and Pensions (DWP) Adelphi Freedom-of-Information Request and 
forwarded on 20 April 2012 for response by DWP Medical Services Contracts Correspondence 
Team (MSCCT) Freedom of Information (FoI) Internal Reviewing Officer (IRO).  
 
As DWP MSCCT Freedom of Information Internal Reviewing Officer, I have read your letter and 
accepted this as a request for an Internal Review of FOI reference 3064-1277 dated 19 April 
2012.  
 
I have therefore conducted a full investigation into your original request to check that the 
information previously supplied to you, clearly and accurately answered your request. I have 
also reviewed any decisions to withhold information and in doing so I have fully considered the 
public interest in disclosure. 
 
May I take this opportunity to apologise for the significant delay in responding to your request for 
an internal review of the response previously supplied.  
 
In your email you asked to be provided with information answering the following questions:- 
 
I am writing to request an internal review of Department for Work and Pensions's handling of 
my FOI request 'The Hypothetical Wheelchair and Other Mobility Aids'. 
      
Q5: My question was about how well you brief the recipient of an ESA113 to ensure the 
response is comprehensive particularly in relation to use of a wheelchair, not the claimant. 
Please read again. 
      
Q7: This is needless stalling. You use the expression widely in FoI responses and in the WCA 
manual. Please do not pretend you have not seen it before. 
 
Q8: This is a perfectly reasonable question. What information do you have that substantiates 
the split you have applied between what is widely available and what is not – I would like to 
know the basis on which these decisions have been made. 
 
A full history of my FOI request and all correspondence is available on the Internet at this 
address: http://www.whatdotheyknow.com/request/the_hypothetical_wheelchair_and 



 
In response to Question 5, regarding form ESA 113 that is issued to Doctors, apart from the 
information contained on the form no additional information as you describe, is issued. I have 
attached below an extract of guidance which is available to Healthcare Professionals regarding 
completion of the ESA 113: 
 
2.1 General Points  

2.1.1 All Medical Reports  
 
Please complete the forms as fully as you can from your medical records and your knowledge of 
the patient. It is not necessary to interview or examine the patient in order to complete the report.  
In the reports, we are looking for evidence based on clinical facts. If you would like to offer your 
opinion, please make sure it is supported by factual evidence.  
A summary of any relevant information in hospital letters can be helpful.  
Examples of useful information for specific conditions are contained in appendix B.  
 

2.2 ESA113  

2.2.1 Background  
 
Most information requests regarding Incapacity Benefit (IB) and Employment and Support 
Allowance (ESA) claims will be on the ESA113.  
We ask you to complete this form if we think that the patient may have a severe health condition or 
disability but do not have enough information to be sure.  
The forms should be returned within 5 working days from the date of receipt.  
 
2.2.2 Computer Printouts  
 
You can send us a computer printout of the appropriate part of the patient record if you wish, but 
you will still have to complete any sections of the form where the answer is not clear from the 
printout. The printout should contain active problems; current medication with date last prescribed; 
details of the last three consultations.  
 



Please remove third party data or other information not relevant to your patient’s benefit claim.  
 
2.2.3 Specific Questions  
 
Question 4 - Functional difficulties  

The question is trying to identify patients with the most severe disabilities, for example, 
those who have difficulty walking short distances, etc. Identification of these patients may 
avoid the need to bring them to an unnecessary face to face assessment.  

Question 5 - History of threatening or violent behaviour  

The purpose of this section is to identify those patients who may pose a threat to a 
healthcare professional if invited to a face to face assessment.  

Question 6 – Public transportation  
A small number of patients are unable to travel to an examination centre, and may be offered a taxi 
or assessment in their own home if required. Patients who travel to an examination centre are 
entitled to claim travelling expenses. 
 
In reply to Question 7, without knowing from which original document the statement “aids that 
are widely available” to which you refer was used, I am unable to provide a full response to 
your question.   However, I can confirm that whilst the phrase “widely available aid” is stated 
on pages 67 and 92 in the Revised WCA Handbook ESA(LCW/LCWRA) Amendment 
Regulations 2011, these references are in direct relation to the wider mobility issue raised, 
neither DWP nor Atos Healthcare hold a definitive list defining the term “aids that are widely 
available” .  With respect, I am unable to define every word used in the Handbook where a 
common interpretation should be taken for that phrase used in the Handbook.   
 
With regard to Question 8, my response above to Q7 refers in that as there is no list, there is 
also no definitive split. 
 
In reviewing your request I uphold the decision of the Freedom of Information Officer in part 
and have added information where appropriate. I am therefore satisfied that all the information 
that DWP are able to supply to you has now been supplied. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 
Your right to complain under the Freedom of Information Act 
If you are not happy with this response you may request an internal review by e-mailing 
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

 or by writing to DWP, Central FoI Team,  

Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two 
months of the date of this letter.  
 



If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 




    

  

  
