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14 November 2018 

 

Reference: FOI 2018/Taher Gulamhussein 

 

Dear Mr Gulamhussein, 

 

Freedom of Information Act (FOIA) Request - FOI 2018/Taher Gulamhussein 

Thank you for your email of 17 October 2018, in which you asked for the following 

information: 

I seek a copy of all the fields in your Case Management System (CMS). If it is 

easier to comply with the request within the cost limit, please provide a 
screenshot(s) of a blank case without any sensitive personal information 
already entered. Thank you for your assistance. I look forward to a response 

promptly and in any event within 20 working days of the request i.e. by 14th 
November 2018. 

 
Your request is being handled under the Freedom of Information Act 2000 (FOIA). 
 

In response to your request, I am pleased to be able to provide all the fields on the 
Parole Board case management system (CMS).  

 
Please find the list attached, in a word document. 

 
Appeal Rights  
 

If you are not satisfied with this response you have the right to request an internal 
review by responding in writing to Gary Hopper at gary.hopper@paroleboard.gov.uk.  

 
You do have the right to ask the Information Commissioner’s Office (ICO) to 
investigate any aspect of your complaint. However, please note that the ICO is likely to 

expect internal complaints procedures to have been exhausted before beginning their 
investigation.  

 
Yours sincerely  
 

 
 

Nazreen Khan  
Compliance and Assurance Officer  
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