
To Mr Newman  
C/o request-97541-336a69bb@whatdotheyknow.com 
 

 
DWP Central Freedom of Information Team 

 
e-mail: freedom-of-information-xxxxxxx@xxx.xxx.xxx.xx  

 
Our Ref: FOI 2935-IR96 

 
DATE 20 March 2012 

 
 
Dear Mr Newman, 
 
Thank you for your Freedom of Information (FOI) request dated 21 February 2012 that was 
received by the Department for Work and Pensions (DWP) Adelphi on that day and forwarded 
on 22 February for response by DWP Medical Services Contracts Correspondence Team 
(MSCCT) Freedom of Information Officer.  
 
In your email you asked to be provided with information answering the following questions:- 

1) You have not actually answered my specific question regarding the way points would be 
attributed in this situation – please advise. 

 Phrased another way, is it feasible that a DM could assign someone to a wheelchair to 
maximise mobility on level ground and then ignore the correspondingly reduced mobility when 
it comes to steps etc. and score zero point on this descriptor overall? 

2) Please supply a list of the aids you regard as “widely available”. 

3) In deciding that a person would have improved capability to work by using one of these aids, 
how and when do you explain this to the person? 

4) What support do you offer to the person in obtaining one of these aids? 

5) Given that these aids take varying amounts of time to organise, do you allow the person an 
appropriate lead time? 

 6) Wheelchair assessments can only be arranged though a GP. 

 a. How do you react if the GP categorically states that a wheelchair is ill-advised? 

 b. How do react if the person fails the assessment – i.e. the assessor decides one is 
inappropriate – and cannot obtain one? 

7)How do you explain to the person before they complete their ESA50 that this is how the 
assessment will be made, so they can make sure they explain aspects of their health that they 
otherwise might not regard as relevant? 



 
As Reviewing Officer, I have read your letter and accepted this as a request for an Internal 
Review in order that I can check that the information sent to you clearly and accurately 
answered your request. I have therefore conducted a full investigation into your original 
request and the information supplied to you. I have also reviewed any decisions to withhold 
information and in doing so I have fully considered the public interest in disclosure.  
 
In reply to Q1, the response dated 17 January 2012 (FOI 2713-3870) explained that the aim of 
the assessment is not necessarily to determine an individual’s ability to walk but to reflect 
accurately their capability to work. 
 
It may be helpful if I advise that your assumption that an individual automatically scores a set 
number of points for a disabling condition is incorrect.  You have been informed on many 
occasions that a Healthcare Professional (HCP), who is a disability analyst, considers the 
impact of a disability (which may include the use of supports) on an individual’s ability to 
undertake employment.  You have also been informed that this is a matter of judgement by a 
HCP and that it differs to the more usual type of medical examination in which the Medical 
Clinician’s aim is to make a diagnosis and decide on appropriate treatment. 
 
In reviewing your request I uphold the decision of the Freedom of Information Officer in part 
and have added information where appropriate. I am therefore satisfied now that all the 
information that DWP are able to supply to you has been supplied. 
 
The remaining questions in this request are not valid for response under the FOI Act. The role 
of the Act is about the supply of recorded information held by the Department rather than 
providing an explanation to, or confirming whether the assumptions made by the author of the 
questions are correct or not.  I would suggest that you refer your questions to the relevant 
Jobcentre Plus benefit office that administers your claim to benefit. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 
 

Your right to complain under the Freedom of Information Act 
If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 

http://www.ico.gov.uk/

