
To Mr   
Mr J Newman 
C/o request-97541-336a69bb@whatdotheyknow.com 

 
DWP Central Freedom of Information Team 

 
e-mail: freedom-of-information-xxxxxxx@xxx.xxx.xxx.xx  

 
Our Ref: FOI 2837-IR45 

 
DATE 22 February 2012 

 
 
Dear Mr Newman, 
 
Thank you for your Freedom of Information request dated 25 January 2012 that was received by 
the Department for Work and Pensions (DWP) Adelphi on that day and forwarded for response 
by DWP Medical Services Contracts Correspondence Team (MSCCT) Freedom of Information 
Officer. In your email you asked to be provided with information answering the following 
questions:- 
 
I am writing to request an internal review of Department for Work and Pensions's handling of my 
FOI request 'The "2-step test" for wheelchair users'. It is well overdue and no reason has been 
given. 

 
As Reviewing Officer, I have read your letter and accepted this as a request for an Internal 
Review in order that I can check that the request was dealt with appropriately. I have therefore 
conducted a full investigation into your original request and the handling of it. 
 
In order to provide a response to your request, it was necessary to confirm if the information 
you required was held by the Department, clarify points, draft a response and have this 
approved for release. Nevertheless, delays did occur due to a significant increase in numbers 
of Freedom of Information requests, along with reduced staff resources and you did not 
receive a response within 20 days nor were you kept informed of the progress of your request. 
We apologise for this oversight. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
 
------------------------------------------------------------------------------------------------------ 

 

Your right to complain under the Freedom of Information Act 



If you are not content with the outcome of the internal review you may apply directly to the 
Information Commissioner’s Office for a decision. Generally the Commissioner cannot make a 
decision unless you have exhausted our own complaints procedure. The Information 
Commissioner can be contacted at: The Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 


