
  
  
    
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'The "2-step test" for wheelchair users'.
  




  
    
      
To J Newman   
C/o xxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx 
 

 

DWP Central Freedom of Information Team 

 

e-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx  

 

Our Ref: VTR 2713-3870  

21 February 2012 

 
Dear J Newman, 
 
Thank you for your Freedom of Information request that was received by the Department for 
Work and Pensions (DWP) Adelphi on 19 December 2011 and forwarded on for response by 
DWP Medical Services Contracts Correspondence Team (MSCCT) Freedom of Information 
Officer.  
 
In your email you asked to be provided with information answering the following questions:- 

 

Dear Department for Work and Pensions, 
      
The descriptors within the WCA now refer to mobilisation in general terms, rather than any 
specific means. Someone who is permanently confined to a self-propelled wheelchair may well 
be able to cover more than 200m on level ground without pain of becoming exhausted. 
 
However, what points would be attributed with regard to their ability to cope with 2 steps and 
why? 
 
In response to your question in general terms, assessing an individual’s ability to walk may not 
reflect accurately their capability to work, because the more critical factor is the ability to 
mobilise within the workplace through use of a manual wheelchair or other widely available aid 
and the “mounting 2 steps” descriptor should accurately reflect the functionality of wheelchair 
users. 
 
The role of the Healthcare Professional (HCP) is to provide an independent, impartial 
assessment of the claimant’s ability to perform activities within each of the functional areas by 
choosing the descriptors that they consider appropriate on the medical report they complete. 
This opinion is based on interview with the claimant, observations and an appropriate clinical 
examination. 
 
Benefit entitlement is determined by DWP Decision Makers (DM) not HCPs. In order to make a 
decision on benefit entitlement the DM considers all the available evidence not just the reports 
received from Atos Healthcare. Other evidence may include the claimant’s ‘self assessment’, 
reports from GPs, hospital doctors and HCPs. 
 
DMs are appointed on behalf of the Secretary of State to give fair and impartial decisions after 
applying the laws to the facts of each case. They are required to consider all the evidence 



available to them to able to make inferences of fact from the evidence.  Customers have a right 
of redress against decisions with which they are unhappy. This is the only way in which 
questions relating to the treatment of evidence can be addressed. 
 
DMs are required by law to make decisions fairly and impartially.  Whilst not medically 
qualified, they do receive extensive training to enable them to evaluate a claim and assess a 
customer’s entitlement to benefit.   

If you have any queries about this response, please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Central FoI Team 
 
------------------------------------------------------------------------------------------------------ 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-
xxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx

. or by writing to DWP, Central FoI Team, 5th Floor The Adelphi, 1-

11, John Adam Street, London WC2N 6HT. Any review request should be submitted within two months 
of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 
have exhausted our own complaints procedure. The Information Commissioner can be contacted at: 
The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.gov.uk  

 

 
 




    

  

  
