
 

                             

 
                Royal Stoke University Hospital 

Ref: FOIA Reference 2016/268         Quality, Safety and Compliance Department 
Newcastle Road 

Stoke-on-Trent 
Staffordshire 

                  ST4 6QG 
Date: 16th June 2016 

Tel: 01782 676474 
Email Helen.Grocott@uhnm.nhs.uk 

 
Helen Whitfield  
request-337586-4e31a402@whatdotheyknow.com  

 
Dear Ms Whitfield, 
 
I am writing in response to your email dated 1st June 2016 requesting information under the Freedom 

of Information Act (2000) regarding temporary agency labour breakdown.      

 
As of 1st November 2014 University Hospitals of North Midlands NHS Trust (UHNM) manages two 
hospital sites – Royal Stoke University Hospital, and County Hospital (Stafford). Therefore the 
response below is for the two sites combined from that date where appropriate. 

 
Q1 Please could you provide me with the following information? 
 

Your temporary agency labour spend for the last 12 months for both clinical and non-
medical non clinical. 

  
A1 Please refer to the table below for the Trusts temporary agency labour spend for the last 12 

months for both clinical and non-medical non clinical: 
 

 Clinical 
Non 
Clinical 

Grand 
Total 

Month £ £ £ 

April 2015 2,413,388 518,755 2,932,143 

May 2015 3,240,966 491,711 3,732,677 

June 2015 3,286,448 404,087 3,690,535 

July 2015 2,558,035 553,899 3,111,934 
August 
2015 3,496,195 330,689 3,826,884 
September 
2015 3,157,626 514,229 3,671,855 
October 
2015 3,251,848 399,435 3,651,283 
November 
2015 3,539,818 385,254 3,925,072 
December 
2015 3,280,012 368,102 3,648,114 
January 
2016 2,962,029 336,461 3,298,490 
February 
2016 2,737,286 310,994 3,048,280 

March  2,989,634 243,274 3,232,908 
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2016 

Grand 
Total 36,913,285 4,856,890 41,770,175 

 
 

Q2  Could you also provide me with a list of the agencies that you used in this period?  
  
A2 Please refer to the table below for the agencies used by the Trust for the period requested: 
 

A & E AGENCY G A MANAGEMENT CONSULTANTS LTD 

ADECCO UK LTD GEF MEDICAL SERVICES LTD 

ALEXANDRA WORKWEAR PLC GLOBAL MEDICS LTD 

ALLIED RESOURCING LIMITED Trading as MED GLOBALMEDIREC LTD 

AMG NURSING & CARE SERVICES GLOBE LOCUMS LTD 

ARCADIA NURSING GREENSTAFF MEDICAL 

ASHDALE INVESTMENTS GSA TECHSOURCE LTD 

ASSURED PERFUSION & MEDICAL SERVICES LTD HALLAM MEDICAL 

ATHONA LTD HARCOURT BRACE & CO LTD 

ATLANTIS MEDICAL HAYS ACCOUNTANCY PERSONNEL 

AXON RESOURCING HCL DOCTORS 

BADENOCH & CLARK LTD HCL HEALTHCARE LTD 

BESPOKE HEALTHCARE HCL NURSING LTD 

BETSI CADWALADR HOLT DOCTORS LTD 

BLUE ARROW LTD HOUGHS HEALTHCARE LTD 

BLUESTONES MEDICAL IML LABELS & SYSTEMS LTD 

BREAS MEDICAL LTD IMPART HEALTH LTD 

BUSINESS DICTATION LTD IMPERIAL MEDICAL STAFFING LIMITED 

BUSINESS PARTNER INSOURCE SELECT LTD 

CARE PROVIDERS HEALTHCARE INTERACT MEDICAL (CONSULTING) 

CAREER HEALTHCARE LTD INTROPHOTO LTD 

CHILLI SOLUTIONS LTD J & J EVANS SURGICAL LTD 

COMPUTER FUTURES KHURSHID MEDICAL SERVICES LTD 

CROMWELL MEDICAL STAFFING LABMED 

CY EXECUTIVE RESOURCING LTD LIFEWAYS COMMUNITY CARE LTD 

DAYWEBSTER LOCUM VISION 

DEBORAH MENDHAM LONDON TEACHING POOL LTD 

DESTINY RECRUITMENT AGENCY LIMITED MANDAVA LTD 

DIAGNOSTIC SONAR LTD MANDIR CONSULTANCY SERVICES LTD 

DR A TUFAIL MANORBASE LTD 

DR DAWN MOODY MAX20 LIMITED 

DR EDWIN SWARBRICK MAXXIMA LTD 

DR LATIF HUSSAIN MAYDAY HEALTHCARE PLC 

DR M D MACKINNON MAYFAIR SPECIALIST NURSES 

DR S.M. RABIE MED TEAM HEALTHCARE LTD 

DRC LOCUMS LTD MEDACS HEALTHCARE SERVICES PLC 



 

                             

 

MERMAID MEDICAL LTD S NAKASH MEDICAL LIMITED 

MICHAEL PAGE SANCTUARY PERSONNEL 

MORGAN LAW SENSIBLELOCUMS 

MR T DUFFY SERVICE CARE SOLUTIONS LIMITED 

MR. J. HUBBARD SERVOCA 

MS RITA MINTZ SEVEN RESOURCING LTD 

MSI RECRUITMENT SHELAGH ROBINSON 

NURSE PLUS AND CARER PLUS (UK) LTD SPRING CONTRACTING LTD 

NURSING PERSONNEL STERIS SOLUTIONS LIMITED 

ODGERS BERNDTSON STOKE ORTHODONTIC SERVICES 

ORCHARD MEDICAL RECRUITMENT STUDIO CAN LTD 

ORTHOCARE UK LTD SUGARMAN GROUP LIMITED 

PARITY PROFESSIONALS LTD TEAM24 LTD 

PARTNERS FOR ENDOSCOPY THE FLAME LILY HEALTCHCARE LTD 

PAUL WHEATLEY THE ID GROUP LTD (MEDICAL) 

PELICAN HEALTHCARE THE PLACEMENT GROUP (UK) LTD 

PEOPLE SOURCE CONSULTING LTD THORNBURY NURSING SERVICES 

PERTEMPS GROUP OF COMPANIES TOTAL HEALTHCARE MANAGEMENT 

PIERS MEADOWS RECRUITMENT TRIPLE WEST MEDICAL LTD 

PLAN B TTM HEALTHCARE 

POCZERO (UK) LTD URBAN RECRUITMENT GROUP LTD 

PPC WORLDWIDE USF LIMITED 

PRACTICUS VENN GROUP LTD 

PRECEDO HEALTHCARE SERVICES LTD VIP NURSING 

PRN PEOPLE YOUR WORLD NURSING LIMITED 

PULSE HEALTHCARE LTD YOUR WORLD RECRUITMENT LTD. 

REAL STAFFING GROUP  

RIG HEALTHCARE RECRUIT  

RIG LOCUMS LTD  

RM MEDICS LIMITED  

RM NURSING - BIBBY  

ROBERT BELLINGHAM  

ROCKET MEDICAL PLC  

ROTHWELL DOUGLAS LTD  

ROYCE HEALTH CONSULTING LTD  

 

EDWARDS  LIFESCIENCES MEDBANK HEALTHCARE SOLUTIONS LTD 

EFFECTIVE PURCHASING LTD MEDI PLACEMENTS LTD 

FIONA MACKINNON MEDICAL INNOVATIONS LTD 

FOCUSMED 24 MEDICAL RESOURCING INT LTD 

FORREST RECRUITMENT MEDICARE GROUP LTD 

FRIOG MANAGEMENT SERVICES LTD. MEDICINA LTD 

FRONTLINE CONSULTANTS MEDICS PRO LTD 

FRONTLINE MEDICAL STAFFING MERIDIAN BUSINESS SUPPORT 



 

                             

 
This letter confirms the completion of this request. A log of this request and a copy of this letter will be 
held by the Trust.  
 
If you have any queries related to the response provided please in the first instance contact my office.  

Should you have a complaint about the response or the handling of your request, please also contact 
my office to request a review of this. If having exhausted the Trust’s FOIA complaints process you are 
still not satisfied, you are entitled to approach the Information Commissioner’s Office (ICO) and 
request an assessment of the manner in which the Trust has managed your request. 

 
The Information Commissioner may be contacted at: 

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF or via 
www.ico.org.uk.  

 
If following review of the responses I can be of any further assistance please contact my secretary on 
01782 676474. 

Yours, 

 
 

Helen Grocott 
Information Governance Manager  
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