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17 September 2013 

Dear Mr Pearsall, 
 
Freedom of Information requests (our refs. 28345, 28413, 28530, 28547, 28556, 
28575, 27500): internal reviews 
 
Thank you for your e-mails in which you asked for internal reviews of our responses to 
your Freedom of Information (FOI) requests which relate to immigration regulations 
relating to the UK and how the former United Kingdom Border Agency, manages and 
operates its internal processes and procedures. Cases 27500, 28345, 28413 and 28530 
relate to internal processes and procedures of the Home Office.  Cases 28575 and 28547 
relate to immigration rules pertaining to children’s welfare and immigration status’ for non-
British Citizens. Case 28556 relates to both the aforementioned subjects (please refer to 
the Annex for all the original requests). 
 
I have now completed the review.  I have examined all the relevant papers, and have 
considered whether the correct procedures were followed.  I confirm that I was not 
involved in the initial handling of your request. 
 
You have previously received substantial responses to 15 full internal review requests  
(27333, 27426, 27193, 27206, 27448, 27391, 27390, 27068, 27215, 27429, 27011, 27634, 
27907, 27891, 27892) where reasons were given as to why these types of requests have 
been made vexatious.  I concur with these previous internal review responses and have 
determined that the latest seven cases also fall under the same category as the subjects 
are the same. My conclusion is that the original responses were correct and that section 
14(1) of the FOI Act was applied correctly.  Section 14(1) of the Act provides that the 
Department does not need to comply with a FOI request if it is considered as vexatious. If 
we consider any future requests on this topic to be vexatious, we will not respond to them. 
 
I suggest that you refer to the 15 previous internal review responses which were sent to 
you for details regarding the reasons why we have decided that these types of requests 
are vexatious. 
 
This completes the internal review process by the Home Office.  If you remain dissatisfied 
with the response to your FOI request, you have the right of complaint to the Information 
Commissioner at the following address: 

 
The Information Commissioner 
Wycliffe House 
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Wilmslow 
Cheshire SK9 5AF 
 

Yours sincerely 

 

J Hussain 

 

Information Access Team 
 
Information Access Team 
Switchboard  020 7035 4848 
E-mail xxxx.xxxxxx@xxxxxxxxxx.xxx.xxx.xx 
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FOI 28345 
 
I am aware that Home Office Presenting Officers (HOPO) undertake an induction course 
with yourselves.  I am aware that such a course does infact take a number of days to 
complete. 
 
I request release of the training material, including powerpoint presentations, and 
handouts that you use during the induction courses. 
 
To ease your search for the requested information, I am aware that the training materials 
is developed by: 
 
Professional Development Team 
Litigation and Appeals Management Directorate Central Operations and Performance 
 
I also point out that I have infact already seen PRESENTING OFFICER INDUCTION 
COURSE - DAY ONE, Version 2, issued 01/10/2008. 
 
As this document was produced close to five years ago, I am unsure whether Julian Smith 
or Lyndsey Kalaher would still be the main authors of the document requested.  I do, 
however, trust that this would help you direct the request onto the correct department. 
 
I also highlight that I am only requesting information produced for the Induction Course - to 
which I am aware was an 11 day course in 2008. 
 
 
FOI 28413 
 
Information request - who authorises the information published on the UKBA website, and 
ensures accuracy? 
 
Further to 170799 , I am not asking for the persons name (unless they are of sufficient 
rank to divulge that name) but the person(s) job title, and rank. 
 
 
FOI 28530 
 
In 2008, it was reported that the Home Office had paid £400,000 to fund the series UK 
Border Force for Sky television. 
 
I am aware that the funds were later returned to "avoid controversy", however, for the 
purposes of my FOI request, such funding was still provided. 
 
I ask: 
 
1) Please detail all instances available since the initial funding of the UK Border Force 
series of any television programmes funded by The Home Office. 
 
a) How much money 
b) The date the funds were paid 
c) the series / programme / film it was funding 
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e) the reasoning behind the funding, and how the Home Office justified the clear misuse of 
taxpayer money. 
 
 
FOI 28547 
 
I am writing today in relation to the case of MA and SM (Zambrano: EU children outside 
EU) Iran [2013] UKUT 00380 (IAC) available here: 
http://www.bailii.org/uk/cases/UKUT/IAC/2013/00380_ukut_iac_2013_ma_sm_iran.html 
 
Following the determination of the judge in the upper tribunal, I am requesting to know any 
stored information and policies arising from this case. 
 
As both appeals were allowed by Judge O'Connor: 
------------ 
First appeal 
 
The determination of the First-tier Tribunal has been set aside. We re-make the decision 
on appeal allowing it on the basis that the decision of the Entry Clearance Officer of the 13 
February 2012 breaches the appellant’s derived rights under the Community Treaties. 
 
Second appeal 
 
The determination of the First-tier Tribunal has been set aside. We re-make the decision 
by allowing it on Article 8 grounds. 
 
I ask: Are UKBA and the EURO department intending to alter their practices of refusing 
applications simply because the other parent can care for the child.  It is clear from these 
rulings that such a decision is clear to fail in the appeal stages on the basis of Article 8. 
 
Can you please provide myself with any document you have stored in relation to this case. 
 
I am aware that there may well be documents held that will obviously be redacted ETC 
due to the significant amount of personal information relating to the case.  I do not 
however request copies of any personal files of the appeallants. 
 
I would appreciate copies of the Home Office Presenting Officer (HOPO) files and notes 
where possible too. 
 
Should any documents be redactable, unless it is clearly part of the appeallants personal 
information, I would appreciate only the bear minimum information redacted, and you to 
outline the number of documents / pages redacted. 
 
 
FOI 28556 
 
    RE: Race Relations Act 1976... 
 
Can you please provide me with a copy of the document you might of completed that 
outlines that your policy for assessing the income levels required to sponsor a visa 
applicant into the UK is not directly in breach of the Race Relations Act 1976, as I 
seriously cannot see how such clear discrimination can be anything but a crime as per UK 
law. 
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I am also interested in your assessment for the purposes of equality your reasoning for 
allowing a UK national to be treated less favourably when it comes to sponsoring their 
family members to the UK than another EEA national would be treated. 
 
 
FOI 28575 
 
On FOI 28337 ( https://www.whatdotheyknow.com/request/seto_applications_pending ) 
you state the following: 
 
"The time taken to complete a specific SET O application will depend which route of 
settlement is being applied for on the application form, a small number of applications are 
currently extending beyond the 6 month target however a plan is in place to bring all routes 
back within service standard." 
 
Can you please provide more details of this plan.  Can you please provide us with 
documents which outline the steps you are taking, and whether it is expected that other 
areas of business will suffer as a result. 
 
 
FOI 27500 
 
On your website at: 
     http://www.ukba.homeoffice.gov.uk/sitecontent/documents/policyandlaw/complaints-
management-guide/  
      
     You list the following file: 
     COMPLAINTS MANAGEMENT GUIDANCE 
     Implementation Date 10/05/2012 Next Review Date 01 January 2013 
      
     1. As the review date has since passed, can I please request any 
     updated documents which UKBA currently store (Complaints Management 
     Guidance) 
      
     Additionally on the same page it is listed with the following text: 
     "This document contains guidance for UK Border Agency staff on the 
     handling of complaints about our service or our professional 
     conduct. It does not cover the handling of other types of 
     complaint. " 
      
     2. Is there any further guidance which has been issued to UKBA 
     staff to deal with "other types of complaint."? 
     2a) If so can I please request a copy of this guidance. 




    

  

  
