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Complaints: If you are dissatisfied with our response, you have the right to complain and ask for an internal review. In 
the first instance, your complaint will have to be addressed to the Trust, where it will be investigated within the 
timescales set out in the Freedom of Information Act 2000. We do attempt to turn reviews around within 20 working 
days, however, sometimes it can take us longer and we will advise you of that at the time. If you are unhappy with the 
outcome of our internal review, you can then appeal to the Information Commissioners Office: https://ico.org.uk/   

Our Ref: 357/2021 
20 January 2021 

Dear Mickey Carroll, 

Re: Your request made under the Freedom of Information Act 2000 

We are writing to acknowledge receipt of your request for information in accordance with the 
provision of the Freedom of Information Act 2000. An appropriate officer at the Trust received this 
12/01/2021.  

We are currently processing your request and will advise you further in due course.  

The Act establishes explicit timescales for the Trust to respond to you. Subject to your request and 
criteria described within the Act, we will then process your request within a maximum of 20 
working days.  

If under the terms of the Act it is found that the Trust cannot comply with your request, we will 
endeavour to fully explain the reasons for this. 

We will write to you again shortly, but if there is anything you need further clarification on, please 
do not hesitate to contact us. 

Thank you, 
FOI Team 

T: 01302 644246 
E: dbth.foi@nhs.net  
 
 

 

 

 

 

 

  


