
  
  
    [image: WhatDoTheyKnow]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'Tax credit appeals and tribunals policy and statistics'.
  




  
    
      
[bookmark: 1][image: ]

[image: ]

 

 

Benefits & Credits 
Freedom of Information requests 

  

Preston 
PR1 0SB 

 

J Mwanzia 

 

 

request-179886-a0b0a91cwhatdotheyknow.com 

 

Tel 

0345 300 3900 

 

Textphone  for customers who are deaf or 

 

hearing or speech impaired: 

 

 

0345 300 3909 

 

 

                      www.hmrc.gov.uk 

 

 

 

 

 

 

 

 

Date 

4 November 2013 

 

 

 

Our ref 

FOI 2676/13 

 

 

 
 
Dear J Mwanzia 
 

Freedom of information request 

 

The Department has now considered your request of 5 October 2013 made under the 
Freedom of Information Act 2000 (FOIA). 
 
Your request 

1.  How many appeals against TC decisions were there in each of the last 5 years?  

What are the mean and median times from lodging an appeal to the final outcome for 
appeals lodged in the last 5 years? 

2.  I have been told by an adviser that the tribunal decides whether they have enough 

information on paper to make a decision (a paper tribunal).  I have also been told that 
the claimant will not necessarily be informed when a triunal is going ahead if it is 
happening without them.  They will only be informed of the tribunal decision.  Has 
there been a change in the right to appear in person before a tribunal?  How can a 
claimant appeal against the decision not to allow them to appear to put their case? 

3.  Can you tell me how many tax credit tribunals were held in each of the last 5 years?  

Of those, how many were paper hearings and how many were oral hearings in each 
year?  What is the percentage claimant success in the oral and paper tribunals in 
each of the last 5 years? 

4.  It is not possible to appeal against paying back an overpayment claimed by HMRC, 

though a dispute is possible.  Disputing an overpayment carries the right to demand 
that repayments of a disputed overpayment are not taken from other benefits until 
the appeal process is finished.  However, due to the increasingly lengthy appeal 
process, repayments are now being taken from other benefits during the appeal 
period.  Does this represent a change in policy? 

5.  I have been told by advisers that the tribunal process is ‘expensive’.  Can you tell me 

how much a paper tribunal costs?  Can you tell me how much an oral tribunal costs? 

 

 

 

Information is available in large print, audio and Braille formats. 
Type Talk service prefix number – 18001  

 

Director: Tom Smith 
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HMRC response 
We do not hold statistical information for the last full five years on the number of appeals 
received against tax credit decisions.  However, figures for appeals received over the last 
five years are as follows:  
 
2009-2010  24,221 
2010-2011  30,370 
2011-2012  24,001  
2012-2013  41,,992 
2013-2014  17,254 (to 30 September 2013) 
 
The large increase in the number of apeals in 2012-13 was due to increased Error and 
Fraud activity being carried out by HMRC. 
 
The majority of tax credit appeals are settled with the customer without reference to the 
Independent Tribunal Service (ITS).  This is confirmed by referring to the published 
statistical information shown on the gov.uk website.  This shows the numbers of tax credit 
appeals received at tribunal (table 1.4) and can be found at: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/239303/tribun
al-statistics-tables-april-june-2013.xls  
 
We do not hold the mean and median figures you have asked for.  We aim to consider 
appeals and where possible settle these with customers within 42 days.  Our current 
achievement against this target is on average 28 days.  Between April and August this year 
we have averaged 146 calendar days to send submissions to ITS. 
 
You may also be interested to read information on tribunals available on the justice website: 
www.justice.gov.uk
 
Information on the number of tribunals held, how the tribunals operate and the cost of a 
tribunal is not held within HMRC.  You may wish to redirect your request to the Independent 
Tribunals Service.  Their contact details are:  
 
Data Access and Compliance Unit 
Postal Point 10.31, Floor 10 
102 Petty France 
London 
SW1H 9AJ 
 
It is correct that there is no right of appeal against a decision about either recovery or 
recoverability in relation to a tax credit claim.  It is also correct that a customer can dispute 
the decision to recover an overpayment of tax credits. However, in April 2013 a new three 
month time limit for disputing tax credits overpayments was introduced.  This becomes 
effective three months after the final decision notice has been sent out and applies to 
overpayments identified in 2012-13 and any outstanding overpayments from earlier years.  
Also from 15 July 2013 HMRC no longer suspends recovery of an overpayment whilst a 
dispute is being considered.  These changes will provide consistency to existing practices 
and reduce the time to conclude cases.  This does represent a change in policy and our 
customers have been informed of this change. 
 
You may also be interested to read the updated Code of Practice (COP) 26 ‘What happens if 
we’ve paid you too much tax credits’.  This is available to download from the HMRC website 
at www.HMRC.gov.uk/leaflets ‘ 
 
If you are not happy with this reply you may request an internal review by either writing to: 
HMRC FOI Team 
Room 1C/23, 
100 Parliament Street 
London  
SW1A 2BQ 
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Or by e-mail to xxx.xxxxxx@xxxx.xxx.xxx.xx 
 
You must request a review within 2 months of the date of this letter. It would assist our 
review if you set out which aspects of the reply concern you and why you are dissatisfied.   
 
If you are not content with the outcome of your complaint, you may apply directly to the 
Information Commissioner for a decision.  Generally, the Information Commissioner cannot 
make a decision unless you have exhausted the complaints procedure provided by HMRC. 
He can be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
 
Yours sincerely 
 
 
Isobel Coppola 
Freedom of Information Team 
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