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Account reference:request-786450-ec2e1271@whatdotheyknow.com
 
 
 
Freedom of Information Act 2000
 
Dear Charley Hill
 
I can confirm that the information requested is held by Birmingham City 
Council. I have detailed below the information that is being released to you. 
 
Request 
I am trying to establish local authorities procedures for recruitment; specifically 
applicant tracking systems for my research project. 

Do you use an Applicant Tracking System (ATS)? 
If you do use an ATS, who is the supplier of your current ATS? 
If you do use an ATS, when is the contract end-date with your current supplier? 
If you do use an ATS, did you buy your current ATS through a framework? 
If you did buy through a framework, which framework? 
If you did not buy through a framework, did you contract direct without any 
tendering process? 
If you bought through a framework, did you call off or did you conduct a mini-
competition? 
 
Response
Do you use an Applicant Tracking System (ATS)? - Yes (Talentlink)

If you do use an ATS, who is the supplier of your current ATS? - WM Employers

If you do use an ATS, when is the contract end-date with your current supplier? 
31.03.2023

If you do use an ATS, did you buy your current ATS through a framework? Yes

If you did buy through a framework, which framework? ESPO framework
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If you did not buy through a framework, did you contract direct without any 
tendering process?  N/A

If you bought through a framework, did you call off or did you conduct a mini-
competition?  The current provision of TL was procured through a mini 
competition on the ESPO framework.
 
 
Please quote the reference number 28115237 in any future communications.

If you are dissatisfied with our response to your request, you have the right to 
ask for an internal review. Internal review requests should be submitted within 
40 working days from the date this authority issued its initial response to your 
original letter and should be addressed to:
 
Corporate Information Governance Team
PO Box 16366
Birmingham
B2 2YY
Email: infogovernance@birmingham.gov.uk 

If you are still dissatisfied with the Council’s response after the internal review 
you have a right of appeal to the Information Commissioner at:

The Information Commissioner's Office

Website: www.ico.org.uk

 
I will now close your request as of this date.
 

Yours faithfully
Digital and Customer Service 

 
Re Use of Public Sector Information
Where Birmingham City Council is the copyright holder of any information that may be released, re-use for personal, 
educational or non-commercial purposes is permitted without further reference to the City Council. Where the re-use is 
for other purposes, such as commercial re-use, the applicant should notify the City Council in writing to seek approval or 
agree terms for re-use
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