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[bookmark: 1]To: Mr G Carzer 
C/o  xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx

 

 

28 March 2013 

 
 

 
 
Dear Mr Carzer, 

Freedom of Information Act – Request for Information 
Our Reference: FOI 1057 
 
Thank you for your Freedom of Information request which we received on 5 March 2013.  
 
You asked: Dear Department for Work and Pensions, 
      

1.  I would like to ask what systems the Dwp have in place to ensure the competence of all 

Atos administration staff to have contact with vulnerable adults. 

2.  I would also like to know what training the Atos administration staff undergo. 
3.  I would also like to know what systems are in place to ensure that all Atos administration 

staff do not have or have had any criminal convictions spent or otherwise. 

      

In response to Qs 1 & 3 it is Atos Healthcare’s responsibility to ensure the competence of their 
administrative staff in undertaking their role. Atos Healthcare has advised that all administrative 
staff have completed Baseline Personnel Security Standard checks.  

In reply to Q 2 the Atos Healthcare administrative staff who are located within the Contact 
Centres or the Customer Relations Team receive Customer Service and Telephone Skills 
Training, and have further received advice from the Samaritans. The Contact Centre staff also 
receive training that covers all aspects of potential claimant behaviour. 

 
Yours sincerely 
 
Business Management Team 
Health & Disability Assessments (Operations) 
xxx.xxxxxxxxxxxxxxxxxxxxxxxxxxxxx@xxx.xxx.xxx.xx 

 

 
------------------------------------------------------------------------------------------------------------------- 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
xxxxxxx@xxx.xxx.xxx.xx or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, London SW1H 9NA. 
Any review request should be submitted within two months of the date of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 
 
 




    

  

  
