
The New Jobseeker Interview  

End of interview action 
1. Before ending the interview, the adviser must be assured that the 
claimant, their interpreter, Appointee, or other representative fully understands 
their requirements, as agreed on the Jobseeker’s Agreement or in a 
Jobseeker’s Direction. 
Step Action 
1 The interview is ended on LMS 
2 Once the Personal Adviser is satisfied that the claimant has been 

available for work since the date of their claim, they are asked to read 
and sign the Labour Market declaration, either on form ES24JP or via 
the Signature Capture Service. 

3 Unless updated automatically by the Signature Capture Service, 
JSAPS dialogue JA470 is updated appropriately 

4 CMS Conditionality screens are updated 
5 Documentation is passed to the Financial Assessor 
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