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01 September 2015 

 
 
 
 
 
T Hartley  
request-285179-a7f881bf@whatdotheyknow.com 
 
 
Ref No: FOI 2015-254 
 
 
Dear Mr Hartley 
 
Freedom of Information Act 2000 – Request for information 
 
Thank you for your request received by Yorkshire Ambulance Service NHS Trust (YAS) on 
10 August 2015. Please find our responses below.  
 
Request 
Please show the numbers and structure from supervisors to chief executive of all 
supervisors to the chief executive. I am requesting a complete breakdown of YAS 
management structure at every level.  
 
Response 
Please refer to the attached document for the organisation structure chart, and below for a 
breakdown of the number of staff at each level from supervisor up to the Chief Executive.  
 
 

Directorate Division Position Title Total 
Chief 
Executive 
Directorate 

Chief Executive Division  Chief Executive 1 
Committee Services Manager 1 
Director of Standards & Compliance 1 
Executive Director of Operations  1 
Executive Director of People & 
Engagement 

1 

Executive Medical Director 1 
Trust Secretary 1 

Non Executives Division Chairman 1 
Chief Executive Directorate Total 8 
Clinical 
Directorate 

Clinical Division Associate Medical Director (Operations) 1 
Clinical Directorate Co-ordinator 1 
Clinical Excellence Manager 3 
Clinical Manager 5 
Head of Clinical Effectiveness 1 
Lead Nurse Urgent Care 1 
Lead Paramedic for Clinical Development 1 
NHS 111 Clinical Director Urgent Care 1 

Research and Head of Research and Development 1 
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Development Division 
Clinical Directorate Total 15 
Finance and 
Performance 
Directorate 

Ambulance HQ Division Personal Assistant to Director of Finance 1 
Ancillary Division Domestic Supervisor 6 

Fleet Ancillary Services Manager 1 
Business Development 
Division 

Head of Business Development 1 

Business Intelligence 
Division 

Business Intelligence Team Leader 2 

Estates Division Associate Director of Support Services 1 
Estates Manager 1 
Transformation Programme Manager 1 

Finance Division Business Finance Manager – A&E 1 
Deputy Payroll Manager 1 
Financial Accountant 1 
Management Accountant 1 
Senior Business Finance Manager – A&E 2 
Transaction Processing Supervisor – 
Ledgers 

1 

Finance Management 
Division 

Financial Performance Manager 1 
Head of Transactional Processing 1 

Fleet Maintenance Fleet Area Team Leader 5 
Fleet Area Team Manager 3 
Operational Support Centre Manager 1 

Foundation Trust & 
Business Planning 

FT Strategic Planning Officer 1 

ICT Division ICT Service Delivery Supervisor 1 
Information Systems Developer 1 
IT Project Delivery Manager 1 
Service Delivery Manager 1 

Office Services Division Corporate Services Officer 1 
Procurement Division Head of Procurement 1 

Procurement Officer 1 
Finance and Performance Directorate Total 40 
Operations 
Directorate 

A&E Airedale, Bradford 
& Leeds Division 

Clinical Supervisor 30 

A&E Calderdale, Kirklees 
& Wakefield Division 

Clinical Supervisor 22 

A&E EY & Hull Division Clinical Supervisor 13 
A&E North Yorkshire – 
Management Division 

Clinical Development Manager 0 
Head of Emergency Operations 2 
Locality Director of Emergency Operations 1 
Locality Manager 7 

A&E North Yorkshire 
Division 

Clinical Supervisor 17 
Emergency Care Practitioner Team 
Leader 

1 

A&E South Yorkshire – 
Management Division 

Head of Emergency Operations  1 
Locality Director of Emergency Operations 1 
Locality Manager 3 

A&E South Yorkshire 
Division 

Clinical Supervisor 33 

A&E West Yorkshire – 
Management Division 

Clinical Development Manager 1 
Head of Emergency Operations 2 
Head of Service Planning and 
Development 

1 
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Locality Director of Emergency Operations  1 
Locality Manager 5 

Air Ambulance Division Clinical Operations Manager 1 
Community Resilience 
Team 

Community Defibrillation Officer 3 

ECP Division Emergency Care Practitioner Team 
Leader 

2 

EOC – Clinical Hub 
Division 

EOC Clinical Duty Manager – Paramedic 4 

EOC – Management 
Division 

Head of Clinical Hub EOC 2 
Head of Service Delivery EOC 1 
Locality Director of EOC 2 

EOC – Wakefield 
Division 

EOC Duty Manager 6 
EOC Service Delivery Manager 2 
EOC Team Leader 21 

EOC – York Division Emergency Medical Dispatcher Supervisor 5 
EOC Service Delivery Manager 1 
EOC Team Leader 5 

Emergency Planning 
Division 

Associate Director of Resilience 1 
Business Continuity Manager 1 

 Emergency Preparedness Manager 1 
Head of Resilience 2 
Resilience Manager 3 
Resilience Manager – Special Operations 2 

HART Division HART Training and Support Manager 1 
HART – Clinical Supervisor 11 

Private and Events 
Division 

Head of Commercial Services  1 
Private and Events Co-ordinator 1 

Resource Division Head of Operational Resource Planning 1 
Resource Supervisor 3 

Operations Directorate Total 224 
People & 
Engagement 
Directorate 

Community and 
Commercial Education 
Division 

Community and Commercial Education 
Manager 

1 

Corporate Affairs 
Division 

Head of Corporate Communications 1 
Communications and Marketing Manager 0 

Education and Standards 
Division 

Clinical Development Manager 3 
Education Commissioning and Assurance 
Manager 

1 

Education Delivery Manager 3 
Education Planning and Resource 
Manager 

1 

Education Resource Developer 1 
Placement Manager 1 
Senior Clinical Development Tutor 1 
Senior Driving Tutor 2 
Senior Education Administrator 1 

HR Business Partners 
Division 

HR Business Partner 8 

HR Policy & Business 
Services Division 

HR Business Services Manager 2 
HR Business Services Team Leader 1 
Recruitment and Workforce Planning 
Manager 

1 

Recruitment Services Team Leader 1 
Leadership and Learning Learning Technologist 1 
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Division 
 
Management and 
Business Support 
Division 

Associate Director of Communications 1 
Associate Director of Human Resources 2 
Associate Director of Organisational 
Effectiveness Education 

1 

 Head of Education and Standards 1 
Head of Human Resources 1 
Head of Leadership and Learning 1 

People and Engagement Directorate Total 35 
PTS 
Directorate 

PTS Communications 
Division 

PTS Communications Centre Manager 1 
PTS Locality Manager 1 
PTS Team Leader – Communications 1 
PTS Unplanned Services Co-ordinator 1 

PTS Communications 
Management Division 

Associate Director of Business 
Development 

1 

Associate Director of PTS 1 
PTS Locality Manager 1 
PTS System Administrator 1 
PTS Systems Manager 1 

PTS Ops Central –NHS 
Airedale Division 

PTS Customer Relations Manager 1 
PTS Team Leader – Communications  2 
PTS Team Leader – Operations  2 

PTS Ops Central – NHS 
Bradford City Division 

PTS Locality Manager  1 
PTS Team Leader – Operations  1 

PTS Ops Central – NHS 
Calderdale Division 

PTS Team Leader – Operations  1 

PTS Ops Central – NHS 
Huddersfield Division 

PTS Team Leader – Operations 1 

PTS Ops Central – NHS 
Leeds South and East 
Division 

PTS Customer Relations Manager 1 
PTS Locality Manager 1 
PTS Team Leader - Operations  4 

PTS Ops Central – NHS 
Leeds West Division 

PTS Team Leader – Operations  1 

PTS Ops Central – Mid 
Yorks – NHS Wakefield 
Division 

PTS Customer Relations Manager 1 
PTS Locality Manager  1 
PTS Team Leader – Communications 1 
PTS Team Leader – Operations  2 

 PTS Ops North Yorks – 
NHS Harrogate Division 

PTS Customer Relations Manager 1 
PTS Team Leader – Operations 2 

PTS Ops North 
Yorkshire – NHS 
Scarborough Division 

PTS Customer Relations Manager 1 
PTS Team Leader – Operations 1 

PTS Ops North Yorks – 
NHS Vale of York 
Division 

PTS Team Leader – Communications 1 
PTS Team Leader – Operations 1 

PTS Ops North Yorks –
NHS East Riding 
Division 

PTS Customer Relations Manager 2 
PTS Locality Manager 1 
PTS Team Leader – Communications 2 
PTS Team Leader – Operations 2 

PTS Ops South Yorks – 
NHS Doncaster Division 

PTS Customer Relations Manager 1 
PTS Team Leader – Operations 1 

PTS Ops South Yorks –
NHS Rotherham Division 

PTS Locality Manager 1 
PTS Team Leader – Communications 2 
PTS Team Leader – Operations 1 
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PTS Ops South Yorks – 
NHS Barnsley Division 

PTS Team Leader – Operations  1 

PTS Ops Yorks – NHS 
Sheffield Division 

PTS Customer Relations Manager 1 
PTS Team Leader – Operations 2 

PTS Directorate Total 55 
Standards 
and 
Compliance 
Directorate 

Legal Division Claims and Legal Services Manager 1 
NHS 111 and Urgent 
care Division 

NHS 111 Associate Director and Urgent 
Care  

1 

NHS 111 Clinical Duty Manager 6 
NHS 111 Clinical Team Leader – Nurse 12 
NHS 111 Clinical Team Leader – 
Paramedic 

2 

NHS 111 Duty Manager 5 
NHS 111 Governance Co-ordinator 2 
NHS 111 Head of Quality Assurance 1 
NHS 111 Head of Service Delivery 1 
NHS 111 Information and Planning Co-
ordinator 

1 

NHS 111 Non Clinical Team Leader 14 
NHS 111 Project Manager 1 
Workforce Planning Manager 1 

Programme and Project 
Management Division 

Head of Service Transformation 1 

Quality Division Associate Director of Quality 1 
Head of Quality and Patient Experience 1 
Patient Relations Manager 1 

Risk Division Associate Director of Risk and Safety 1 
Head of Safety 1 
Risk Manager 2 
Senior Quality and Risk Co-ordinator 1 

Standards and Compliance Directorate Total 57 
Grand Total 434 

 
 
If you have any queries about the information we have provided then please contact the FOI 
team via email: foi@yas.nhs.uk Please remember to quote the reference number above in 
any future communications.  
 
We hope this response meets your requirements but if you are unhappy with the way your 
request for information has been handled, you can request an internal review by contacting 
the Yorkshire Ambulance Service FOI team: email: foi@yas.nhs.uk; postal address: 
Springhill 2, Brindley Way, Wakefield 41 Business Park, Wakefield, WF2 0XQ. 
 
If you remain dissatisfied with the handling of your request or complaint, you have a right to 
appeal to the Information Commissioner. More information about how to appeal is available 
on the Information Commissioner’s website at www.ico.org.uk/concerns/getting 
 
There is no charge for making an appeal. 
 
Response issued by: 
 
YAS Executive Office 
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