
Dear Ms MacArthur, 
 
 
Freedom of Information Act Request (ref: LBH/3554714): Fees Notice 
 
 
I am writing regarding your request for information, which was received on 20th 
August 2014. I apologise for the delay in responding to you. 
 
For us to undertake the necessary work to be able to confirm that we hold the 
information, and to provide it, we have estimated that it will cost more than the 
‘appropriate limit’ to consider your request.  
 
Section 12 of the Act allows public authorities to refuse requests for information 
where the cost of dealing with them would exceed the appropriate limit, which for 
local government is set at £450. This represents the estimated cost of one person 
spending 18 hours in determining whether the department holds the information, 
locating, retrieving and extracting the information. 
 
In this instance we have estimated that it will cost £575 to provide you with the 
required information.  This amount is therefore over the appropriate limit as specified 
in the regulations and consequently we are not obliged by the Freedom of 
Information Act to respond to your request.  We will not therefore be processing your 
request further.   
 
The fee has been calculated as follows:  
 

Task Estimated 
number of 
Hours 

Hours 
multiplied 
by £25 

Locating the information 10 250 

Retrieving the information 7 175 

Extracting the information from other documents  6 150 

Total 23 575 

 
It may be possible to amend your request so that it does not incur a charge.   For 
example, you may wish to refine your request by being more specific about what 
information you particularly wish to obtain, including any dates or period of time 
relevant to the information required. In this instance, this could be a request for total 
costs, as opposed to detailed breakdowns which require more time to compile.  
 
Please note however that any amended request received would be considered a new 
request and new timescale would apply.  
 
If you have any further queries, or are unhappy with how we have dealt with your 
request and wish to make a complaint, please contact the Feedback and Information 
Team as below. (Please note you should do this within two months of receiving this 
response.) 
 

Feedback and Information Team 
River Park House  
225 High Road, 
N22 8HQ  
Telephone: 020 8489 2550 



Email: FoI@haringey.gov.uk 
 
If you are not content with the outcome of your complaint you may apply directly to 
the Information Commissioner (ICO), although generally the ICO cannot make a 
decision unless you have exhausted the complaints procedure within Haringey 
Council.  The contact details for the ICO are:  
 

FOI/ EIR Complaints Resolution 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
Telephone: 01625 545 745 
Email: : casework@ico.org.uk 
Website: www.ico.org.uk 

 
Yours sincerely, 
 

 
 
Suzanne Johnson 
Area Regeneration Manager 
Tottenham Green, Bruce Grove & Seven Sisters 
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