18 December 2012

Ms Lucy Hamilton Our Ref: 12/FOI/059
Your Ref:
request-140056-b621d60e@whatdotheyknow.com Direct Dial:  0141-333-3575
Direct Fax: 0141-333-3197
Email: karen.millar@spt.co.uk

Dear Ms Hamilton
Freedom of Information Request

Your request for information dated 27 November 2012 relating to Subway station usage has
been considered and | now enclose details of the patronage for each Subway station for the
period from 1 April 2011 to 31 March 2012.

I hope this information is of assistance to you.

If you are dissatisfied with the way in which Strathclyde Partnership for Transport has dealt with
your request, you are entitled to ask SPT to review its decision. Please note that for a review to
take place you must:

e Lodge a written requirement for a review within 40 working days of the date of this letter;

e Include a correspondence address and a description of the original request and the
reason why you are dissatisfied.

Any request for review should be made to:

Valerie Davidson

Assistant Chief Executive (Business Support)
Strathclyde Partnership for Transport
Consort House

12 West George Street

Glasgow G2 1HN.

You will receive notice of the results of the review within 20 working days of receipt of your
request. The notice will state the decision reached by the reviewing officer as well as details of
how to appeal to the Scottish Information Commissioner if you are still dissatisfied with SPT's
response. You must request an internal review by SPT before a complaint can be directed to
the Scottish Information Commissioner.

If you have any further queries regarding this process, please do not hesitate to contact me.

Yours sincerely
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Karen Millar
Paralegal

Strathclyde Partnership for Transport, Consort House, 12 West George Street, Glasgow G2 THN, spt.co.ulc



Subway station patronage - 1 April 2011 to 31 March 2012

Station Patronage
Govan 944 879
Partick 1,032,557
Kelvinhall 646,553
Hillhead 1,833,768
Kelvinbridge 913,154
St George’s Cross 544,359
Cowcaddens 459,298
Buchanan Street 2,483,651
St Enoch 1,856,873
Bridge Street 396,892
West Street 98,094
Shields Road 457,161
Kinning Park 236,786
Cessnock 473,507
Ibrox 509,986
Total 12,887,518




