
Contracts
Manager

Deputy Director of EAE 
(Estates Services) 

 

 Customer Service 
Supervisor

 

Customer Care 
Manager

 

Outsourced 
Contracts
 Catering 
Cleaning

Pest Control
Furniture

Head of Security & 
Customer  Services 

 

Security Access 
Systems Manager

 

Outsourced 
Contracts

Reception/Security

Security Support 
Officers

 

 CAFM Systems 
Adminstrator 

 

Switchboard/
Servicedesk/Room 

bookers  
 

 
CCOs 

(Postroom 
Operators/Porters)

        

CCO
(Portering/post) 

Supervisor
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Space Manager
 

Space Planning and 
Moves Manager
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