Organisation Chart as of 3 April 2023

Senior Structure

Operation

Rob Behrens

Chair and
Ombudsman

Amanda Amroliwala

Chief Executive
Officer

Corporate Services

Parliamentary

and Health Service

Ombudsman

Rebecca Hilsenrath

Director of Strateg

Kate Eisenstein

Assistant Director of
Policy, Strategy and
Public Affairs

Martin Deller

Assistant Director
of Communications

Andrew Medlock

Assistant Director
of Professional
Standards and

Partnerships

Angharad Jackson

Assistant Director of
Data, Security and
Privacy

Karl Banister
Director of

Operations, Legal &

Clinical

Nicola Easton
Senior Lawyer
Laura Griffiths
Senior Lawyer
Catriona Granger
Senior Lawyer

Neil Brook

AD Deputy Director
of Operations

Clare Wade

Assistant Director of
Casework Department A

Mandy Silverman

Assistant Director of
Casework Department B

Rachael Russell

Assistant Director of
Intake and
Resolutions

Tony Dysart
Senior Lead Clinitian

Deirdre
Micklethwaite

Assistant Director of
Senior Casework

Anneyce Wheatcroft

Assistant
Director of Casework
Department E

Gil Kilpatrick

Chief Operating
Officer

Stuart Ogden

mmm Assistant Director of
ICT and Accomodation|

Maria Mansfeld
Chief of Staff
Hazel Waddington

mmmm Assistant Director of
Transformation

Roz Pedersen

mmm Assistant Director of
Finance

Claire Corneille

mmml  Assistant Director of
People & Talent



