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18 March 2021 
 
Response to a Freedom of Information request from Harvey Slater received on 22 February 
2021, in accordance with the Freedom of Information Act 2000 (“FOIA”).  

 
 
From: Harvey Slater <request-730539-d97b1707@whatdotheyknow.com>  
Sent: 22 February 2021 11:49 
To: foi <FOI@yorksj.ac.uk> 
Subject: Freedom of Information request - Students and information 
 
Dear York St John University, 
 
1. Please explain the steps that the university took last summer, prior to the main autumn enrolment 
period, to comply with Paragraphs 39, 45, 46, and 52 of the following Office for Students guidance, with 
particular reference to obtaining consent from students for changes to the material information. 
 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fm
edia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-
consumer-protection-during-
coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7
C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZs
b3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v
49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0  
 
2. Please supply a copy of the review that you were asked to carry out during the first half of the spring 
term of your compliance with consumer protection law, as required in this letter from the Office for 
Students. 
 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fm
edia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-
pandemic-14-jan-
2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8a
e38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8e
yJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zSt
oxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0  
 
Yours faithfully, 
 
Harvey Slater 
 
------------------------------------------------------------------- 
 
Please use this email address for all replies to this request: 
request-730539-d97b1707@whatdotheyknow.com 
 
Is foi@yorksj.ac.uk the wrong address for Freedom of Information requests to York St John University? If 
so, please contact us using this form: 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fcha
nge_request%2Fnew%3Fbody%3Dyork_st_john_university&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7
C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495
914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haW

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F62c88493-70bd-47fb-851e-f9b13e15f767%2Fguidance-for-providers-about-student-and-consumer-protection-during-coronavirus.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=v49A1k5cFD0OPjO1MUq0hIolkZczmLXnkDUnS6bXX7g%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-pandemic-14-jan-2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zStoxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-pandemic-14-jan-2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zStoxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-pandemic-14-jan-2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zStoxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-pandemic-14-jan-2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zStoxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-pandemic-14-jan-2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zStoxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.officeforstudents.org.uk%2Fmedia%2F928ddbfc-7d48-4a7b-853e-411c34d6202f%2Fao-letter-regulation-during-the-current-phase-of-pandemic-14-jan-2021.pdf&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=wfi7zStoxjJtC0VhB3vBqC%2BSpl%2Fk5h1fx2%2F1vpwD42Y%3D&amp;reserved=0
mailto:xxxxxxxxxxxxxxxxxxxxxxx@xxxxxxxxxxxxxx.xxx
mailto:xxx@xxxxxx.xx.xx
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dyork_st_john_university&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=aGFAFQtFxS%2B1QsNzZUTvdBnhNcJ3rwEsy7C%2BO0Je8uM%3D&amp;reserved=0
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dyork_st_john_university&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=aGFAFQtFxS%2B1QsNzZUTvdBnhNcJ3rwEsy7C%2BO0Je8uM%3D&amp;reserved=0
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wiLCJXVCI6Mn0%3D%7C2000&amp;sdata=aGFAFQtFxS%2B1QsNzZUTvdBnhNcJ3rwEsy7C%2BO0Je8uM%3
D&amp;reserved=0 
 
Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and 
copyright policies: 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhel
p%2Fofficers&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5
c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3
d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=%2B
g8pYhFdO7M%2FHwiXOZm9lo9uW5YB2yuPYjeLJAwOBkc%3D&amp;reserved=0 
 
For more detailed guidance on safely disclosing information, read the latest advice from the ICO: 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fhel
p%2Fico-guidance-for-
authorities&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8
ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043018899%7CUnknown%7CTWFpbGZsb3d8
eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=0C37u
9MFj%2BAcLmgtBCjz48FXAL7YxhdE0CPy6OEHGWM%3D&amp;reserved=0 
 
Please note that in some cases publication of requests and responses will be delayed. 
 
If you find this service useful as an FOI officer, please ask your web manager to link to us from your 
organisation's FOI page. 
 
 
------------------------------------------------------------------- 
 
 
 

Question 1 

Please explain the steps that the university took last summer, prior to the main autumn enrolment period, 
to comply with Paragraphs 39, 45, 46, and 52 of the following Office for Students guidance, with particular 
reference to obtaining consent from students for changes to the material information. 

Response 1 

Please see the attachment provided. 
 

Question 2 

Please supply a copy of the review that you were asked to carry out during the first half of the spring term 
of your compliance with consumer protection law, as required in this letter from the Office for Students. 

Response 2 

The University can confirm that the review is still in progress and cannot, therefore, provide a copy of the 
review requested. 

 
 
If you are dissatisfied with the service you have received in relation to your request and wish to make a complaint, or 
request a review of our decision, you should write to the Vice Chancellor of the University, Professor Karen Bryan at York 
St John University, Lord Mayor’s Walk, York YO31 7EX.  If, following our internal review, you are not satisfied with the 
outcome, you may write to the Information Commissioner at the following address: 
 
Information Commissioner's Office 
Wycliffe House 
Water Lane     Tel: 0303 123 1113 
Wilmslow    Web: www.ico.org.uk 
Cheshire SK9 5AF   Fax:  01625 524 510 

 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dyork_st_john_university&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=aGFAFQtFxS%2B1QsNzZUTvdBnhNcJ3rwEsy7C%2BO0Je8uM%3D&amp;reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whatdotheyknow.com%2Fchange_request%2Fnew%3Fbody%3Dyork_st_john_university&amp;data=04%7C01%7Cfoi%40yorksj.ac.uk%7C21ae5ea591db45adebca08d8d727e320%7C5c8ae38ef85b4309b7ec862815a37aee%7C0%7C0%7C637495914043008945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&amp;sdata=aGFAFQtFxS%2B1QsNzZUTvdBnhNcJ3rwEsy7C%2BO0Je8uM%3D&amp;reserved=0
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