
 
Director of 

Policy, 
Strategy & 
Innovation

 
Policy & Strategy 

Co-ordinator
 

 
Managing Director, 
Transport for West 

Midlands
 

 
Personal 
Assistant

 

 
Head of 

Transport 
Innovation

 
ITS-CAV 
Project 
Delivery 

Specialist
(formal 

secondment)

 
ITS-CAV 

Project Lead

 
ITS-CAV 
Project 
Delivery 

Specialist

 
Innovation 
Project – 

Graduate x 2

 
Innovation 

Project Lead

 
Data 

Innovation 
Lead

 
Digital Project 

Specialist

 
Data 

Innovation 
Analyst

 
Data 

Integration 
Consultant

 
Apprentice

 
Associate 

Policy Advisor

 
Head of 

Strategy & 
Intelligence

 
Planning & 
Spatial Data 
Specialist

 
Spatial Data 

Analyst

 
Principal 

Research & 
Intelligence 

Analyst

 
Senior 

Research & 
Intelligence 

Analyst

 
Data Analyst

 
Transport Data 
– Graduate

 
Transport Data 

Framework 
Manager (0.5)

 
Principal 
Policy & 
Strategy 
Officer

 
Senior Policy 

Officer x 2

 
Public Health 

Secondee

 
Human 

Intelligence 
Manager

 
Principal 

Insight Analyst

 
Senior Insight 

Analyst

Technical 
Management

 
Transport 
Policy & 
Strategy 

Graduate x 2



Managing 
Director,

Transport for 
West Midlands

 
Head of 

Programme 
Development  

 

 
Transport 
Planning 
Manager

 

 
Principal 
Transport 

Planner x 4
 

 
Scheme 

Development 
Manager

 

 
Scheme 

Development 
Officer

 

 
Rail 

Development 
Manager

 

 
Head of Sprint 

 

 
Head of Sprint 

Delivery
 

 
Scheme Lead x 

4
 

 
Sprint 

Development 
Manager

 

 
Sprint Senior 

Project 
Manager

 

 
Sprint 

Operations 
Advisor

 

 
Sprint 

Stakeholder 
Manager

 

 
Development 

Lead
 

 
Assistant 
Transport 
Planner

 

 
Project 

Manager 
Resource

 

 
Scheme 

Development 
Officer

 

 
Project 

Manager 
Resource (Rail 

Package 
Specific)

 

 
Transport Business 

Support
(Shared with PSI)



This post is part funded by 
the European Social Fund/

YEI  

Managing 
Director,

Transport for 
West Midlands

 
Head of 

Programme 
Development

 

 
Sustainable 

Travel Manager 
 

 
Cycling 

Charter Co-
ordinator

 

 
Cycling 

Development 
Officer x 3

 

 
Youth 

Employment 
Initiative   
Manager

 

 
YEI Travel 
Support 
Officers

 

 
Employment 
Engagement 

Officer
 



 
Managing 
Director, 

Transport for 
West Midlands

 

 
Personal 
Assistant

 

 
Business 

Support Officer
 

 
Programme 

Officer
 

 
Transport 
Planner

 

 
Rail 

Programme 
Manager

 

 
Transport 
Economist

 

 
Head of 

Technical 
Programmes

 

 
Governance & 

Programme 
Manager

 

 
Road 

Programme 
Lead

 

 
Rail & HS2 

Lead
 

 
Technical 
Innovation 

Lead 
 

 
Head of 

Communications 
& PR

 

 
Stakeholder 
Management 

Lead
 

 
Stakeholder 

Liaison Officer
 

 
Media 

Relations 
Officer

 

 
Strategy / 

Policy Advisor
 

 
Senior Policy 

Officer
 

 
Midlands 
Connect 
Director

 



 
Director of 
Rail, TfWM/ 
Executive 

Director, WMR
 

 
Managing 
Director, 

Transport for 
West Midlands

 

 
Head of 

Franchise 
Management

 

 
Franchise 
Delivery 
Officer

 

 
Head of Rail 

Projects
 

 
Head of Rail 
Development

 

 
Strategic Lead, 

Rail Policy
 

 
WMSA 

Manager
 

 
Rail Scheme 
Sponsor/s

 

 
Project 

Manager/s
 

 
Projects 

Commercial 
Manager

 

 
Partnership & 
Stakeholder 
Engagement 

Manager
 

 
Community & 
Stakeholder 
Engagement 

Officer
 



 
Managing 
Director, 

Transport for 
West Midlands

 

 
Director of 
Integrated 
Services

 

 
Head of Park & 

Ride
 

 
Park and Ride 

Operations 
Manager

 

 
Head of 
Network 
Delivery

 

 
Area Manager 

(Black 
Country)

 

Network Co-
ordination 
Officers – 
Busses

 
Asset Support 

& Contracts 
Co-ordinator

 
Area Manager 
(Birmingham, 

Solihull & 
Coventry)

 

 
Network Co-
ordination 
Officers – 

Infrastructure
 

 
Head of 
Network 
Delivery

 

 
Network 

Development & 
Assets 

Support Officer
 

 
Highways 

Asset Manager
 

 
Bus Network 
Monitoring 
Specialist

 

 
Network 

Support & Bus 
Partnership 
Co-ordinator

 

 
Operations 

Manager 
(Customer 
Facilities

 

Area Bus Station 

Manager

(Cradley Heath, 

Dudley, Merry Hill, 

Stourbr idge and 

Halesowen)

Area Bus Station 

Manager

(Coventry, 

Wolverhampton 

and Bilston)

Area Bus Station 

Manager

(Walsall, 

Wednesbury, 

Bearwood and 

West Bromwich)

 
Principal 

Travel Centre 
Officer

 

Assistant Bus 
Station 

Manager
 

Bus Station 
Supervisors

Assistant Bus 
Station 

Manager
 

Bus Station 
Supervisors

Assistant Bus 
Station 

Manager
 

Bus Station 
Supervisors

 
Customer 
Services 
Assistant 

(Sales)
 

 
Health & Safety 

Manager
 

Health & Safety 
Advisor

 

Health & Safety 
Administrator



 
Director of 
Customer 

Experience
 

 
Customer 

Engagement 
Specialist

 

 
Customer 

Services Team 
Leader

 

Senior 
Customer 
Services 
Officer

 

Customer 
Services 

Officer x 11

 
Ticketing 

Processing 
Team Leader

 

 
Ticketing 

Processing 
Executive x 7

 

 
Ticketing 

Production 
Team Leader

 

 
Ticketing 

Production 
Officer x 4

 

 
Customer 
Relations 
Manager

 

 
Head of 

Customer 
Services

 

 
Customer 

Intelligence 
Manager

 

 
Data Collectors 

(Variable 
Hours)

 

 
Customer 

Intelligence 
Team Leader

 

 
Customer 

Intelligence 
Support Officer 

x 3
 

 
Data Collectors 

x 5
 

 
Ticketing 
Delivery 
Manager

 

 
Managing 
Director, 

Transport for 
West Midlands

 

 
Information 

Integrity 
Specialist

 

 
Principal 

Information 
Integrity 

Specialist
 

 
Information 

Integrity 
Officer x 2

 

 
Digital 

Information 
Team Leader

 

Digital 
Information 
Officer x 4

 

Digital 
Production 
Assistant



 
Managing 
Director, 

Transport for 
West Midlands 

 

 
Director of 
Customer 

Experience
 

 
Head of Swift 

 

 
Swift 

Development 
Manager

 

 
Swift 

Innovation 
Lead

 

 
Swift Project 
Delivery Lead  

x 3
 

 
Swift Test & 

Implementation 
Team Leader

 

 
Swift Test & 

Implementation 
Lead x 3

 

 
Swift Ticketing 
& Concessions 

Scheme 
Manager

 

 
Swift Ticketing 

Officer
 

 
Swift Analyst & 
Concessions 

Graduate
 

 
Swift Customer 

Experience 
Expert

 

 
Swift 

Operations 
Manager

 

 
Swift Technical 
Services Team 

Leader
 

 
Swift Technical 

Officer
 

 
Swift ISAMS & 

Operations 
Analyst

 

 
Swift 

Operations 
Officer

 



 
Utilities 
Manager

 

 
Utilities 
Advisor

 

 
Utilities Co-

ordinator
 

 
Metro TWA 

Support Officer
 

 
Senior Project 

Manager - 
WCCE

 

 
Senior Project 

Manager - 
BEEE

 

 
Assistant 
Project 

Manager - 
WCCE

 

 
Senior Project 

Manager - 
Edgbaston

 

 
Assistant 
Project 

Manager - CSQ
 

 
Assistant 
Project 

Manager - 
Edgbaston

 

 
Assistant 

Manager - BEE
 

 
Head of Metro 
Development

 

 
Metro 

Programme 
Director

 

 
Assistant 
Project 

Manager
 

 
Assistant 
Project 

Manager
 

Managing 
Director 

Transport for 
West Midlands

 
MML

 



 
Metro 

Programme 
Director

 

Managing 
Director 

Transport for 
West Midlands

 
MML

 

 
Scheme 
Initiation 
Manager

 

 
Senior 
Project 

Manager 
(BCCE)

 

 
Project 

Manager 
(BCCE)

 

 
Assistant 
Project 

Manager 
(BCCE)

 

 
Consultant

 

 
Project 

Manager 
(BRTR)

 

 
Project 

Engagement 
Lead

 

 
Stakeholder 

Liaison 
Officer

Stakeholder 
Engagement 

Officer 
(MMA)

 
Metro 

Operations 
Manager

 

Metro 
Compliance 

Manager
 

Metro 
Operations 

Development 
Manager

 
HR Business 

Partner
 

 
Alliance 

Finance & 
Commercial 

Director
 

 
Alliance 

Commercial 
Accountant

 

 
Alliance Project 

Accountant
 

 
Metro 

Finance & 
Commercial 

Manager
 

 
Metro 

Programme 
Accountant

Metro Project 
Accountant x 2

Metro 
Transition 

Accountant

 
Project 

Accountant
 

 
MMA

 



 
Director of 
Network 

Resilience
 

 
Managing 
Director, 

Transport for 
West Midlands 

 

 
Key Route 
Network 
Manager

 

 
Safety & 
Security 
Manager

 

 
Safer Travel 

Officer
 

 
Safety and 
Security 
Projects 
Officer

 

 
Safety and 
Security 
Officer

 

 
RICC Project 

Manager (FTC)
 

 
KRN / Permit 
Scheme Co-

ordinator
 

 
Graduate

 

 
Bus Scheme 
Development 

Manager
 

 
Head of 
Demand 

Management
 

 
Business 

Engagement 
Behaviour 
Change x 2

 

 
Communicat ions 

Lead Officer
 

 
Communicat ions 
Support Officer
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