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Our name has changed

Keeping the gas flowing
As a gas distribution business we keep 

Where you see the old and new side-by-

gas flowing to the homes of 11 mil ion 

side, you can trust that this represents a 

customers. It’s something we’ve done 

200-year legacy, keeping communities 

safely and professional y for many years.

safe, warm and connected.

And that’s not changing.

You can be confident that the teams you 

However, you will notice that what we’re 

speak to in the street, the person on the 

cal ed and the way we look has changed.

phone, the systems and arrangements 

within the business, haven’t changed.

In May 2017, Cadent became the new 

name for National Grid Gas Distribution 

When it comes to the way we work with 

as we embrace an exciting new future 

you, you can expect the same dedicated 

with new owners.

team of skilled professionals.

For a time, you’ll see our new name 

All our employees will have new Cadent 

alongside the old. This is because 

identification badges, so you can check 

changing vans, signage and information 

they are who they say they are.

leaflets across the UK’s biggest 24–7 

gas distribution company is a big task.




    

  

  
