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Freedom of Information Office 
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7 April 2020 

Dear Ms Green 

Request for information under the Freedom of Information Act (FOIA), 2000 – 2021/088 
Your request was received on 19 March 2021 and was handled under the provisions of the 

Freedom of Information Act, 2000 and is copied below for your reference.  

  ‘I am now seeking to establish the extent to which ‘opt-in’ has been subsequently adopted 

and/or utilised.   In reply to a previous FOI request you answered “yes” to the following 

question: “Do you have an opt-in scheme to gain consent at registration from new or returning 

students in the event of the University having serious concerns about that student’s health, 

physical or mental?” This is a follow-up request. 

There is a lot of confusion in the sector, about what is meant by ‘opt-in’ and/or ‘gaining consent 

at registration’, and what does or does not qualify.  The ‘opt-in’ or ‘consent at registration’ 

scheme implemented by Bristol University comprises an additional personal information 

sharing agreement that supplements when information might be shared. It gains consent at 

annual registration for the university to contact a ’safe and nominated’ parent, guardian or 

friend in situations that are not emergencies, but where staff have serious concerns that 

something bad might happen to an enrolled student, and/or where their health, wellbeing or 

welfare could be affected. Essential y it involves lowering the bar at which parents or 

nominated others could be contacted by a designated professional at the university, from ‘vital 

interests’ to ‘serious or significant concerns’. It could for example apply in cases of trauma or 

distress associated with suspension / expulsion / non-attendance / mental health issues etc. 

To qualify as ‘opt-in’ a scheme must be optional and additional to the regular emergency 

contact protocol. The latter is compulsory and typical y restricted to serious incidents and/or 

emergency situations, that may present an imminent threat to a student’s vital interests. Is your 

acknowledged scheme consistent with the above description? If so, please provide me with the 

following information as absolute numbers and percentages. 

For each academic period (2018-19, 2019-20 and 2020-21) and year-of-study (e.g. 1st year,        

2nd year, 3rd year) sub-division: 

1.  How many students opted-in at registration? 

2.  How many students subsequently rescinded their consent? 

3.  How many times was the opt-in consent used to contact somebody? 

4.  How many times was use of the opt-in consent considered, but with you deliberately 

choosing not to contact a parent or nominated individual 
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Section 1(1) usual y entitles you to be told whether the requested information is held and have 

that information provided to you unless it is judged to be exempt from disclosure. We can confirm 

the following information.   

 
Your previous Freedom of Information request of 10 January 2020 asked: 

 
‘Do you have an opt-in scheme to gain consent at registration from new or returning 

students in the event of the University having serious concerns about that student’s health, 

physical or mental? Yes/No’ 

 
to which we responded 30 January 2020 (ref: 2020/016):  

 
Yes, to an ‘opt in scheme’ in relation to our Data Protection Statement for Student Registration:  

https://www.bath.ac.uk/guides/data-protection-statement-for-student-registration/  

 

Which states: 

 
“By registering at the University of Bath as a student, you consent to the University collecting, 

storing, using and disclosing data about you for any purposes connected with your studies, 

your health and safety and for other legitimate reasons while you are a student, and also for 

certain purposes after you cease to be student, and as detailed in this document.” 

 
Understanding what student information the University wil  store: 

“Details of your emergency contacts - by providing this information, you confirm you have 

their consent for us to hold their information and use it in case of emergency” 

 
How the data wil  be used: 

“….To assist in pastoral and welfare needs (e.g. the counselling service and services to 

students with disabilities)” 

 
Given the further explanation and definition provided in your new request then by this definition 

we do not operate this type opt-in system, therefore the information is not held.  

 
 
If you are dissatisfied with any aspect of how your request was handled you may ask the 

University to conduct an internal review. A request for an internal review must be submit ed 

within 40 working days of receipt by you of this response. Requests received outside this period 

wil  only be considered at the University's discretion and where there is a valid reason to do so.  

 
Applications for internal review should be emailed to: The Freedom of Information Team, 

xxxxxxxxxxxxxxxxxxxxxx@xxxx.xx.xx or addressed in writing to University of Bath, Claverton 

Down, Bath, BA2 7AY. 

 
If you remain dissatisfied you may appeal to the Information Commissioner’s Of ice at Wycliffe 

House, Water Lane, Wilmslow, Cheshire SK9 5AF. Further details of this process are available 

via the following link: https://ico.org.uk/make-a-complaint/official-information-concerns-

report/official-information-concern/   Please note that the Information Commissioner wil  only 

consider appeals once the internal review process has been completed. 

 
Yours sincerely 

 

D Bean 

Freedom of Information Of icer 




    

  

  
