ORDER FORM
Order Number:1377

Dated:23™ December 2009

To be quoted on all correspondence relating to this Order.

FROM:

Security Industry Authority
90 High Holborn

London

TO:

British Telecommunication
81 Newgate Street

London

EC1A

GOODS AND ASSOCIATED SERVICES TO BE
PROVIDED AT:
As specified in Contract.

INVOICE ADDRESS:

This Order specifies all the variables necessary for the completion of a ICT Goods and associated
Services Contract.

1. THE GOODS AND ASSOCIATED SERVICES

1.1. As specified in Schedule 2.2 of the Contract
2. SERVICE LEVELS

2.1. As specified in Schedule 2.2 of the Contract
3. SERVICE CREDITS

3.1. As specified in Schedule 2.2 of the Contract
4. THE CHARGES

4.1. As specified in Schedule 2.3 of the Contract
5. PAYMENT PROFILE

n/a

6. Service Commencement Date

6.1. 30 September 2010.
7. Term

Initial Contract Term will be for a period of two years from Service Commencement Date. An initial
extension of one year and then a possible subsequent one year extension may be activated by exchange of
letters 3 months prior to the end of the Contract Term.

8. SPECIAL TERMS

8.1. Clause 35

8.2. Clause 36

8.3. Clause 37

8.4. Addititional interpretations to Schedule 2-1
8.5. Schedules 2-2 through to 2-15 inclusively




9. ALTERNATIVE AND/OR ADDITIONAL CLAUSES — PLEASE TICK AS APPROPRIATE

8.1 Scots Law and Jurisdiction
8.2 Northern Ireland Law and Jurisdiction
8.3 Private Authorities
8.4 Freedom of Information
8.5 Liquidated Damages
If 8.5 is selected, please supply the following
information to enable the CONTRACTOR to
complete Paragraphs 3 to 6 of Schedule 02-11.
8.5.1 Circumstances where Liquidated
Damages may apply [ ]
8.5.2  Period of Liquidated Damages [ ]
8.5.3  Amount of Liquidated Damages [ ]
8.5.4  Calculation of genuine pre-estimate
of loss [ ]
8.6 Limitation of Liability

Option A/B

(Delete inappropriate option)
8.7 Security Measures N
8.8 Access to MOD Sites

10. ADDITIONAL INFORMATION REQUIRED TO IMPLEMENT ALTERNATIVE CLAUSES
Not applicable

11. POINTS OF CONTRACT FOR DISPUTE RESOLUTION

See Contract Schedule 2-9

12. FORMAT OF CONTRACT

Contract duly executed by an authorised officer of the CONTRACTOR and CUSTOMER




