





The Staff Guide to Fares and Ticketing consists of three separate
booklets plus appendices:

Book I: Fares and tickets.
This booklet:

e summarises the range of ticket types and ticket media that
are accepted on TfL and National Rail services in London

e details fares and ticket prices for all services for main
passenger types

¢ includes a general guide only to single fares on TfL’s rail
services in zones | - 9. Use single fare finder to check the
fare between any two hamed stations

Book 2: Types of tickets and ways to pay
Book 3: Discounts schemes and photocards

Appendices: includes maps, tables showing where to buy tickets, a
list of Out of Station Interchanges (OSls) and passenger oriented
display (POD) codes

Which fares change in January 2020?

Fares and charges not set by TfL will change:

+ pay as you go and cash single fares: NR only and TfL/NR through
fares

+ pay as you go fares for various journeys on former Greater
Anglia London Overground routes and on TfL Rail

+ cash single fares on former Greater Anglia London Overground
routes

+ most cash single fares on TfL Rail

+ pay as you go and cash single fares between Shadwell and New
Cross/ Crystal Palace/ West Croydon






Fares for [8+ Student and Apprentice Oyster
photocard holders

Single fares and Day tickets

Season tickets
Fares for Jobcentre Plus Travel Discount Card holders

Single fares

One Day tickets and daily capping
Season tickets
Fares for Bus & Tram Discount photocard holders
Single fares and daily capping
Season tickets
Tube, DLR, London Overground, TfL Rail and National
Rail services
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Single Fares
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Group Day Travelcard
Group tickets on DLR
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Ticket types

Pay as you go
the yellow reader at the start of their journey.

Off-peak fares during the evening peak
Off-peak fares are charged for customers travelling into Zone |
between 16:00 and 18:59 on Mondays to Fridays.

If they touch in between 16:00 and 18:59 at the start of their

journey outside Zone | and touch outinZone | atthe end of
their journey, they will be charged an off-peak fare.

On the Reading extension, off-peak fares apply in the evening peak
for all journeys heading towards London and not just those ending
in Zone |

Evening off-peak fares do not apply on journeys heading towards
London on Southeastern high speed services, Gatwick Express or
Heathrow Express.

Single fare finder shows the times when peak/off-peak fares apply
for individual journeys.

Pay as you go with capping

Capping is a feature of pay as you go. It allows customers to travel

as much as they like but limits the amount they pay. Caps are

applied:

e Daily (contactless and Oyster) or

e Weekly for up to 7 days travel ending on a Sunday (contactless
and Oyster for bus and tram; Contactless only for all modes)

For a cap to apply, customers must touch in and out correctly on all
journeys.




Ticket types

Bus & Tram Passes

Bus & Tram Passes offer unlimited travel on buses and trams for:
One Day (Oyster or paper ticket)

7 Days (Oyster only)

One Month (Oyster only)

One Year (Oyster only)

They are valid on:

e The entire London bus network, including sections outside
Greater London, but not on certain special bus services and
excursions

e All trams

Paper versions of 7 Day, monthly and annual Bus & Tram Passes are
also issued for bulk customers from Oyster Sales Service.




Ticket types

Travelcards

Travelcards offer unlimited travel for:

One Day (paper ticket only)
7 Days (Oyster only)

One month (Oyster only)
Odd period (Oyster only)
One year (Oyster only)

Paper versions of 7 Day, monthly and longer period Travelcards are
issued at National Rail stations, from overseas agents and for bulk
customers from Oyster Sales Service.

They are valid on:

Tube, DLR, London Overground and TfL Rail services
The entire London bus network including sections outside
Greater London, on buses that display this sign

This applies to all Travelcards irrespective of the zone(s) they
cover. They are not valid on certain special bus services and
excursions

Trams, where the Travelcard includes Zone 3, 4, 5 or 6
National Rail services in London except:

o Heathrow Express

Some National Rail services outside London

For all rail journeys, Travelcards must be valid for all the zones
travelled in:

Example I: if a Tube journey starts at Kennington (Zone 2) and
ends at Euston (Zone 1), then a Zones | - 2 Travelcard is needed
Example 2: if a Tube journey starts at Kennington (Zone 2) and
ends at Turnpike Lane (Zone 3) then a Zones | - 3 Travelcard is
needed, because the journey involves travel through Zone |













A Hopper fare will not apply if:

e A customer’s Oyster card has a negative balance after their
first journey. If they clear their negative balance within 60
minutes, they can make a second journey for free

e A customer’s contactless card has been added to the ‘Not
authorised for travel list after their first journey. If their card

is removed from the ‘Not authorised for travel list within the
hour, they can make a second journey for free

Single fares on rail: Tube, DLR, London Overground, TfL
Rail and National Rail services

Customers can use contactless or Oyster for pay as you go travel.

This is generally cheaper than buying a paper (cash) ticket for single

journeys.

e Cash fares are the same price, irrespective of when customers
travel

e Pay as you go fares for journeys wholly in Zone | are the same
price, irrespective of when customers travel

e Some journeys are defined as requiring travel via Zone | and are
charged accordingly, irrespective of the route taken.

e Single cash fares for Zones | - 9 plus Watford Junction include
travel across London to/from Zone 6 (e.g. Watford Junction to
Upminster).

Single fares are not published in this booklet; however, a
general guide to single fares in Zones | - 9 is available at the
back of this book

For other single fares, use single fare finder, which shows:
o Fares between any two rail stations where pay as you go is
accepted

e Paper single tickets (cash fares) for journeys wholly on TfL
services










Fares tables
Adult fares

Single fares on National Rail: through fares
National Rail through fares cover journeys that include travel:

e between the Tube, DLR, TfL Rail or London Overground and
National Rail

e from National Rail to National Rail via the Tube, DLR, London
Overground and/or TfL Rail

They are the most the customer will pay for a single journey in the

London zonal area.

One Day tickets and daily capping
Customers can travel as much as they like in one day using a

e Day Travelcard (on all rail modes, buses and trams)

e One Day Bus & Tram Pass (buses and trams only)

e Group Day Travelcard (on all rail modes, buses and trams)

For more information on Group Day Travelcards see page 42
Customers using pay as you go with contactless or Oyster can
also benefit from daily capping, with some exceptions. See page
7 in Book 2 for details.

One Day tickets and daily capping on Buses and Trams
Customers who only travel on buses and trams can

e have their pay as they go fares capped
e buy a One Day Bus & Tram Pass

Daily capping

Customers can travel as much as they like on buses and trams using
pay as they go during a 24 hour period, from 04:30 and for any
journey that starts before 04:30 the following day. The total cost of
their journeys is limited. This is known as a daily cap

Note: The same card must be used throughout the day — it is the
card that is capped, not the customer. Customers must continue to
touch in at the start of every journey, even if they have already
reached a cap. If they don’t they could be liable for a penalty fare or
prosecution.
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Adult fares

Journeys on Southeastern High Speed services between St Pancras
International and Stratford International do not count towards caps.
Nor do journeys travel on Heathrow Express.

Day Travelcards are not valid on Southeastern High Speed
services between St Pancras International and Stratford

International unless bought outside Zones | - 9 with “high
speed route” printed on the ticket.

7 Day tickets and weekly capping

Customers can travel as much as they like in one week using:

e Pay as you go with weekly capping with contactless
e Pay as you go with weekly capping on Oyster — bus & tram only
e 7 Day Travelcards or Bus & Tram Passes on Oyster

7 Day tickets and weekly capping

Weekly capping on contactless — all services within zones | -9 plus
to and from Epsom, Broxbourne, Rye House, St Margarets, Ware,
Hertford East, Gatwick Airport (excluding Gatwick Express), Grays,
Cuffley, Bayford, Hertford North, Potters Bar, Radlett, Shenfield and
Watford Junction),

Weekly capping on Oyster - bus & tram journeys only

Customers making multiple journeys in a single week finishing on
Sunday using the same contactless payment card or device, or
Oyster card for bus & tram journeys may have their fares capped.

Weekly capping is always calculated for all journeys made over

7 days ending on a Sunday. Customers who travel for a single week
starting from (for example) on Wednesday to the following Tuesday
would be capped (if appropriate) to the Sunday night. The cap is
reset on Monday morning.

Weekly capping is calculated at the end of each traffic day by
aggregating all the journeys made and applying daily caps if
appropriate. As the week progresses, the cumulative daily totals are
analysed and a weekly cap is applied where appropriate.
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Fares for National Railcard holders

e The cost of paper single tickets for journeys wholly on TfL
services

Select National Railcard or Disabled Persons Railcard in
the ‘passenger type’ option.

See page | 0 for information on pay as you go fares on London
Overground between Euston (National Rail) and Watford Junction
and intermediate stations.

See page | 0 for information on pay as you go fares for local journeys
on London Overground and TfL Rail services to and from Liverpool
Street (National Rail)

Day Travelcards and daily capping on rail services

Discounted off-peak Day Travelcards are available to holders of
Annual Gold Cards, Family and Friends, HM Forces, Network,
Senior, Disabled Persons, 16-25 and Two Together Railcards.

Customers who have the Annual Gold Card, HM Forces, Senior
or 16-25 National Railcard Railcard discount set on an Oyster
card also get a I/3 discount on off-peak caps.

Additionally, Disabled Persons Railcard holders geta (/3
discount on peak and off-peak caps
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Entry and Exit Charges

An entry charge is deducted from a customer’s contactless card or
device or from the pay as you go credit on their Oyster card when
they touch in at the start of a journey on Tube, DLR, TfL Rail,
London Overground, National Rail or River Bus services. The
amount charged depends on what time the customer touches in
and whether there are any valid discounts or a season ticket on an
Oyster card. The deduction of an ‘entry charge’ is to help protect
revenue.

When a customer touches out at the end of a journey, the system

adjusts the entry charge to ensure the correct cost of the fare for

the journey completed is charged. This means:

e A credit adjustment is made if the cost of the journey is less
than the entry charge

e No change is made if the cost of the journey is the same as the
entry charge

e An additional deduction is made if the cost of the journey is
more than the entry charge

e If the customer does not touch out at the end of the journey,
the entry charge remains and is not included in capping and the
customer will have an incomplete journey

If a customer does not touch in at the start of a journey but
touches out at the end of the journey an exit charge is deducted
from the customer’s contactless card or device or from the pay as
you go credit on their Oyster card. Again, the customer will have an
incomplete journey.

If an Oyster card with a season ticket is touched in or out at a
station outside its zonal validity, a lower ‘mixed journey entry/exit
charge’ is deducted, reflecting that part of the journey is likely to be
covered by the season ticket.

For zones | - 6, the adult entry/exit charge is £8.40 peak and £5.70
off-peak.
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If a customer using Oyster pay as you go does not have the
required entry/exit threshold, on their Oyster card, error code 36
(insufficient pay as you go) is displayed and the gates will not open.

If a customer tries to touch in and their pay as you go balance is
below the entry threshold they should be advised to add money to
their Oyster card.

If a customer tries to touch out and their pay as you go threshold is
below the exit threshold, their card will be rejected and the gate
will not open. Customers need to ask staff to let them out and
then need to add credit to their Oyster card before it can be used
again.

Exit thresholds used to be the same as entry thresholds. A
station reader upgrade in early 2019 means that different
entry and exit thresholds can be set. The exit threshold at
all London Underground stations is now set at -£2.00.

This means that, as long as an Oyster card does not have a PAYG
balance of less than -£2.00, the customer is able to exit at their
destination, even if they failed to touch-in correctly. Rather than
their card being rejected with reject code “36”, the gate will now
open to let the customer out.

The appropriate exit charge will still be deducted, as well as
potentially a maximum fare, resulting in a negative pay as you go
balance. This prevents further use until the card has been topped

up.

From 2 January 2020, this will be extended to all gated London
Overground and TfL Rail stations. Customers can resolve the
maximum fare if applicable, via their online account or by calling
Customer Services.
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River tickets are available online and from piers, depending on the
service. Full fares information

Travelcards

Customers with a Travelcard (either paper or on Oyster) get a third
off most standard advertised adult and child fares. They should
show their Oyster card or Travelcard at the pier kiosk or on the
boat. Some restrictions apply.

Pay as you go

Customers can use their contactless or Oyster card to pay as they
go on six Thames Clippers River Bus services:

e RBI : Battersea Power Station to North Greenwich limited
onward service to Woolwich Royal Arsenal)

e RBI X: Embankment to Tower (limited onward service to North
Greenwich)

e RB2: Battersea Power Station to London Bridge City

e RB4: Doubletree Docklands to Canary Wharf

e RB5: North Greenwich to Woolwich Royal Arsenal (limited
shuttle service)

e RB6: Putney to Blackfriars (limited onward service to Canary
Wharf)

Each pier has a validator and customers should touch in as they
board and out again at the end of their journey to ensure that they
pay the correct fare.

River Bus services operate in three river zones:

e West
e Central
e East

For a map showing the zones see the appendices.

Pay as you go fares depend on which zones the journey covers and
are shown in the following table.
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