
 

 

Response under the Freedom of Information Act 2000 
 
 
 

Reference FOI/2018/357 
Date response sent 20/09/2018 

Response 
Can you please confirm the following for your current staff bank: 
 
1• Total requests received by the bank in the last 12 months (hours and/or shifts)  
Please attached  below  
 
2• Total shifts/hours filled, broken down by job category (Nurse,Doctors, AHP, NMNC)  
 
Please attached  below  
 
3• Fill rate by each staffing category broken down by filled by bank vs filled by agency in the last 12 months 
 
Please find attached spreadsheet for Q1, Q2 and Q3 response  
 
We are exempting this information under Section 40(2) (Personal information) of the Freedom of Information 
Act 2000. The disclosure of personal data would be unfair, thus breaching GDPR Principle (a): Lawfulness, 
fairness and transparency 
We are exempting this information under Section 40(2) (Personal information) of the Freedom of Information 
Act 2000. The disclosure of personal data would be unfair, thus breaching GDPR Principle (a): Lawfulness, 
fairness and transparency 
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Nurse

		Period		Total Shifts Requested		Filled by Bank		Bank Fill Rate %		Filled by Agency		Agency Fill Rate %

		Jul		10498		8104		77.20%		1165		11.10%

		Aug		10984		8534		77.69%		1138		10.36%

		Sep		11227		8337		74.26%		1194		10.64%

		Oct		11692		8557		73.19%		1530		13.09%

		Nov		11040		8154		73.86%		1528		13.84%

		Dec		9956		7439		74.72%		1232		12.37%

		Jan		11687		8509		72.81%		1736		14.85%

		Feb		11007		8221		74.69%		1510		13.72%

		Mar		12860		9344		72.66%		1804		14.03%

		Apr		10955		8284		75.62%		1389		12.68%

		May		10835		8384		77.38%		1367		12.62%

		Jun		11144		8365		75.06%		1570		14.09%





Doctor

		Period		Total Shifts Requested		Filled by Bank		Bank Fill Rate %		Filled by Agency		Agency Fill Rate %

		Jul		1688		1,477		87.50%		47		2.78%

		Aug		1357		1,247		91.89%		21		1.55%

		Sep		1153		1,092		94.71%		10		0.87%

		Oct		1179		1,095		92.88%		5		0.42%

		Nov		1181		1,071		90.69%		13		1.10%

		Dec		1154		1,018		88.21%		-		-

		Jan		1162		1,057		90.96%		-		-

		Feb		1050		1,017		96.86%		0		0.00%

		Mar		1109		1,067		96.21%		-		-

		Apr		1003		940		93.72%		-		-

		May		1162		1,036		89.16%		17		1.46%

		Jun		1201		1,021		85.01%		27		2.25%





AHP

		Period		Total Shifts Requested		Filled by Bank		Bank Fill Rate %		Filled by Agency		Agency Fill Rate %

		Jul		2,378		1,910		80.32%		340		14.30%

		Aug		2,424		2,031		83.79%		331		13.66%

		Sep		2,189		1,871		85.47%		300		13.70%

		Oct		2,285		1,972		86.30%		292		12.78%

		Nov		2,330		2,014		86.44%		267		11.46%

		Dec		2,120		1,869		88.16%		223		10.52%

		Jan		2,472		2,215		89.60%		223		9.02%

		Feb		2,262		2,019		89.26%		194		8.58%

		Mar		2,346		2,093		89.22%		228		9.72%

		Apr		2,244		2,003		89.26%		232		10.34%

		May		2,411		2,068		85.77%		282		11.70%

		Jun		2,403		2,052		85.39%		288		11.99%





A&C

		Period		Total Shifts Requested		Filled by Bank		Bank Fill Rate %		Filled by Agency		Agency Fill Rate %

		Jul		6,969		6,777		97.24%		191		2.74%

		Aug		7,416		7,085		95.54%		213		2.87%

		Sep		6,753		6,546		96.93%		186		2.75%

		Oct		7,105		6,906		97.20%		192		2.70%

		Nov		7,343		7,164		97.56%		176		2.40%

		Dec		6,132		5,947		96.98%		156		2.54%

		Jan		6,917		6,689		96.70%		181		2.62%

		Feb		6,571		6,373		96.99%		160		2.43%

		Mar		7,592		7,294		96.07%		175		2.31%

		Apr		7,202		6,928		96.20%		231		3.21%

		May		8,583		8,151		94.97%		387		4.51%

		Jun		8,528		8,189		96.02%		279		3.27%





