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Executive Summary: 
 
This report provides an update on our Private Ambulance Service (PAS) providers and gives an 
overview of: 

• the number of Serious Incident’s (Sis), complaints and DATIX involving PAS crews between 
April 2019 and July 2019,  

• an update on the PAS fill rates and PAS utilisation by month from April 2019 to July 2019, 
• an overview of PAS out of service by month from April to July 2019.  

Since April 2019 there have been no SI’s involving PAS crews although the number of complaints has 
increased. For monitoring and visibility, the PAS complaints have been added to the Patient 
Experience Dashboard produced on a monthly basis. The number of DATIX reports has been 
increasing and this is also now reviewed on a monthly basis by the Compliance, Standards and 
Assurance Team. 

PAS out of service time is also being analysed and reviewed on a monthly basis and the team are 
working closely with the AOC to investigate and manage high out of service times.  

PAS fill rate is analysed and reviewed, and this has led to the re-establishment of contract meetings 
with PAS providers. This has also resulted in two new PAS companies being introduced to the 
framework over the next few weeks. 

The new PAS analysis and reporting has allowed the Compliance, Standards and Assurance team to 
work more closely with AOC, procurement and finance to improve PAS fill rates, PAS utilisation and 
greater financial oversight of PAS invoices.  

 
Other Key Issues to Draw to 
the Committee’s Attention: 

• Two new PAS companies being introduced to the 
framework over the next few weeks. 

•  
.  

 
Action Required by the Committee: 
For Assurance  

 
Previously Considered by and Recommendation(s) Made: 
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Related Trust Strategic Objective(s):  
Provide better care X 
Value our people X 
Value for money X 
Improve performance X 

 
Other:  
To ensure effective governance and compliance X 

 
 

 

Legal Implications  
Regulatory Requirements  
Equality and Diversity 
Impacts 
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PAS Assurance Report – August 2019 
 
This assurance report covers the following areas: 
 

• SI’s – number of SI’s from April to July 2019 by month involving PAS crews. 
• Complaints and Concerns – the number of complaints and concerns received from April to July 

by month involving PAS crews. 
• Complaints and Concerns – the nature of complaints and concerns involving PAS crews. 
• DATIX – the number of DATX logged involving PAS crews from April to July 2019 by 

provider/month. 
• DATIX – a breakdown of DATIX logged by reason. 
• DATIX – as a percentage of the number of assignments on scene by PAS provider. 
• DATIX – a breakdown by call category. 
• PAS Fill rates i.e. the number of contracted shifts PAS cover.  
• PAS Utilisation Data. 
• PAS Out of Service Data.  

 

SI’s 
 
Between April 2019 and July 2019, there were no SI’s reported involving PAS crews.  
 

 
 

Complaints and Concerns 
 
From April to July 2019, there was 9 complaints and 3 concerns reported involving PAS crews. In April, 

 
   In June, , 1 complaint recorded for 

SSG for attitude,  and 
1 compliant recorded for SSG for clinical treatment and assessment and in July,  

     2 complaints recorded for SSG for attitude and 1 for clinical treatment 
and 1 concern recorded for lost property.  
 

 
DATIX 
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From April to July 2019, there were 94 DATIX reports involving PAS crews. The table below shows the 
breakdown by month. 
 

 
 
The DATIX’s recorded are a mix of reports from the PAS crews themselves (i.e. patient referrals, 
safeguarding) reports of incidents involving PAS crews (i.e. not having appropriate PPE on the scene of a 
call) and reports of assaults/aggression towards the crew. From April to July 2019, 38% of the DATIX 
reports were for incidents involving the PAS crew, 43% were for incidents reported by the PAS crew and 
19% were reports of assaults/aggression against PAS crews. 
 
The number of reports for each category have been summarised in the table below: 
 

 
 
There was a 45% increase in the number of DATIX’s involving PAS crews in July 2019 compared to July 
2019. The table below shows the breakdown of DATIX reports by PAS provider; In April,  

 in May SSG had the highest (10), in June  and in 
July SSG had the highest (10).  
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The table below shows the breakdown of DATIX reports by type; incidents affecting the staff is the 
highest reported DATIX type in the last 4 months with 31 reports followed by patient clinical incidents 
(28) and non-clinical patient incidents (17).  
 

 
 
The number of DATIX per assignment on scene has been calculated for each month from April to July 
2019 and the breakdown by PAS provider is shown in the total below. This table excludes ‘unknown’ PAS 
providers as the number of assignments on scene for these vehicles is also unknown.  
 

 
 
The percentage of DATIX per assignment on scene increase in July to 0.70% (+0.2% compared to June 
2019) however, the overall percentage of DATIX per number of assignments on scene is less than 1% for 
all PAS providers.  
 
The number of DATIX reports per call category was also analysed and the results are shown in the table 
below. C2 incidents had the highest number of DATIX reports (45). There were 13 DATIXs that did not 
have a call category/CAD number linked to it; this is either because the CAD number was unknown and 
not recorded in the DATIX or because the DATIX did not relate to a specific incident. 
 

 
 
Total Out of Service Time  
 

The table below shows the total time PAS vehicles were booked out of service for April to July 2019 by 
PAS provider. 
 

PAS Provider Apr-19 May-19 Jun-19 Jul-19 

SSG 261:27:22 207:31:02 248:33:15 271:20:26 

Total 613:54:10 537:40:45 587:36:42 645:34:26 

Apr-19 May-19 Jun-19 Jul-19

0.23% 0.66% 0.35% 0.72%

0.38% 0.65% 0.50% 0.70%Total

PAS Provider

SSG

C1 C2 C3 C4 C5 Urgent
Unknown or 

N/A

3 15 6 0 0 0 4

11 45 15 1 1 8 13Total

SSG

PAS Provider
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To make a fair comparison for each PAS provider, the total number of out of service hours has been 
divided by the total time worked for each PAS provider in each month to give and out of service 
percentage as shown in the table below. 
 

PAS Provider Apr-19 May-19 Jun-19 Jul-19 

SSG 7.48% 5.55% 6.77% 7.46% 

Total 5.63% 5.16% 5.91% 6.30% 
 
Out of Service (OOS) is being monitored in conjunction with the AOC team. However, it must be noted 
that PAS OOS appears lower than our own resources.  
 
The finance team are leading on financial oversight on out of service time and this has led to a more 
robust scrutiny of PAS invoicing.  
 

 

 

 
Contract meetings have been re-established with PAS companies and fill rates are discussed with all PAS 
companies at these meetings.  

 Monthly PAS contract meetings have been restarted 
with the Procurement team and this is also focusing on increasing the PAS fill rates. The last QA meeting 
was held in July 2019 and the next meetings are planned for the first week of September 2019.  
 
Two new PAS providers are being introduced to the framework over the next few weeks. This will see a 
further improvement in PAS fill rates.  
 
Number of Assignments on Scene Per Shift 

 
The graph below shows the frequency of the number of assignments per shift in April to July 2019: 
 

Fill Rate 
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There were 14 shifts in April where the crew only attended 1 incident; this reduced to 6 shifts in May but 
increased again to 9 in June and remained at 9 in July.  
 
All PAS companies have been reminded that their crews must contact AOC if they are not dispatched on 
a call in the 1st hour of their shift. Work is currently underway to deep dive into the shifts where less 
than 2 calls have been attended by a PAS crew during a 12-hour shift. Common issues identified so far 
are: Long distance transfers (i.e. patient out of trust) and PAS crews cohorting patients at an ED. 
Ongoing monitoring of PAS utilisation will continue, and this is reported to SDAG on a monthly basis.  
 

PAS Contract Meetings 
 
The last PAS contract review meeting was held on the 1st July 2019 at Bedford and was attended by 
representatives from , 

, SSG UKSAS,   (Head of Procurement and Logistics),   
(Contract Manager) and   (Head of Operations for Mid and South Essex). At the meeting, 
the representatives discussed the following: 
 

• communications between PAS providers and EEAST and how this could be improved 
• a review of KPI’s including PAS fill rates 
• PAS utilisation and efficiencies (including average task time, arrival to clear at hospital, number 

of assignments on scene per shift and end of shift booking out of service) 
• Billing and payments 
• Issues and updates from each PAS provider 

 
Each provider was sent an individual copy of the minutes from the meeting and all actions from the 
meeting were captured for review at the next meeting which is planned for early September 2019. 
 

PAS Quality Assurance 
 

A PAS Quality Assurance audit form has been produced by the Compliance, Standards and Assurance 
Team (attached below). 5 PAS vehicles per AGM per month need to be audited and the completed 
forms returned to the Compliance, Standards and Assurance Team for analysis and feedback to the PAS 
providers at their monthly meetings. This audit form has been rolled out to operations for completion 
and the first wave of results are expected at the end of quarter 2 for presentation at SDAG. 
 
A program of assurance visits has also been planned and these will commence in September 2019.  
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Area Name

Month

0%Vehicle Audit Checklist Total 0% 0% 0% 0%

0%

Vehicle Audit ‐ IPC/PPE Equipment 0% 0% 0% 0% 0%

Vehicle Audit ‐ Medical Gases and Flow Meters 0% 0% 0% 0%

0%

Vehicle Audit ‐ Defib and Bracket 0% 0% 0% 0% 0%

Vehicle Audit ‐ Ventilator 0% 0% 0% 0%

0%

Vehicle Audit ‐ Suction Unit 0% 0% 0% 0% 0%

Vehicle Audit ‐ Carry Chair 0% 0% 0% 0%

0%

Vehicle Audit ‐ Board Cleanliness 0% 0% 0% 0% 0%

Vehicle Audit ‐ Manger Elk and Cushion 0% 0% 0% 0%

0% 0% 0% 0%

Vehicle Audit ‐ Other Equipment 0% 0% 0% 0% 0%

0% 0% 0% 0%

0% 0% 0% 0%

0% 0% 0% 0%

0% 0% 0% 0%

0% 0% 0% 0%

0% 0% 0% 0%

0% 0% 0%

0% 0% 0% 0%

0%

0% 0% 0% 0%

0%

0% 0% 0% 0%

0%

0% 0% 0% 0%

0%

0% 0% 0% 0%

0%

0% 0% 0% 0%

0%

0%

0%

0% 0%

0% 0%

0% 0%

0% 0%

0% 0%

0% 0%

0%

0%

0%

0%

0%

0%

PAS Monthly Audit Form

Vehicle 1 Vehicle 2 Vehicle 3 Vehicle 4 Vehicle 5

Vehicle 5

IPC ‐ Patient Care Episodes ‐ Post Patient Episode

Audit Description

IPC ‐ Equipment Requirements ‐ General

IPC ‐ Equipment Requirements ‐ Paperwork

IPC ‐ Equipment Requirements ‐ Uniform

IPC ‐ Patient Care Episodes ‐ Clinical Treatment

IPC ‐ Patient Care Episodes ‐ ANTT

0%

0%

0%

0%

0%

0%

0% 0%

0%

0%

0%

0%

0%

0%

IPC ‐ Occupational Exposure

QA10 Total

Safety Walkabout Checklist ‐ Questions to ask Staff

Safety Walkabout Checklist ‐ Medicines Management

Health & Safety Walkabout Checklist Total

Vehicle 1 Vehicle 2 Vehicle 3 Vehicle 4

0%

0%

0%

0%

0%

Vehicle Audit ‐ Safety

Vehicle Audit ‐ Medical Equipment

Vehicle Audit ‐ Cab Interior Checks

Vehicle Audit ‐ Paperwork

Vehicle Audit ‐ Waste

Vehicle Audit ‐ Dispensers

Vehicle Audit ‐ Cleanliness

Vehicle Audit ‐ Meds Management

Vehicle Audit ‐ Exterior Cleanliness
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BACK

IPC Audit Form (QA10)

Answer

Answer

Answer

Answer

AnswerStandard Notes

Gloves not worn when completing patient care record

Suitable and sufficient mechanical aids were utilised to make manual handling tasks 

safer (please state in notes if anything not utilised)

Element: ANTT

Assigned to: Employee

Appropriate PPE worn when in contact with blood/bodily fluids or invasive devices 

(please state anything not utilised in notes)

All sterile equipment/consumables kept in original packaging until use

Hand hygiene performed after patient contact

Element: Paperwork

Assigned to: All

Notes

Crew Member carried out an appropriate risk assessment re: what level of 

precautions and PPE is required

Hand hygiene performed before initial contact with patient

Standard

Are gloves worn on route?

Element: Clinical Treatment

Assigned to: Employee

Nails: Short/no extensions/acrylics etc

Hair ‐ off collar/tied back

Morphine carried on the person (if yes please state where)

If Paramedic, they have the keys to the controlled drugs safe with them

Hand wipes available on vehicle

The crew member has been FIT tested for an FFP3 mask in the last 2 years

The crew member is aware of the correct use the  COSHH substances

PPE (Gloves, aprons, eye splash protection, masks) available on vehicles (if anything 

missing please state in notes) 

Element Group: Equipment Requirements (Individual)

Element: General

Assigned to: Employee

Standard Notes

Name of Person Completing Audit:

Date Audit Carried Out:

PAS Vehicle Call Sign:

Crew member wearing personal dispenser of alcohol based hand rub

Is the crew member wearing their ID badge so that it is clearly visible?

Bare below the elbow (Jacket removed if worn) or sleeves rolled up or sleeve 

protectors worn

Fob watch or wrist watch worn if washable and removed for hand hygiene

Are stoned rings worn?

Assigned to: All

Notes

Standard

Are non‐conveyance checklists available?

Has a VDI form been completed?

Are Capacity to Consent forms available?

Element: Uniform

Notes

Standard

 PAS Update

100 of 193 Quality Governance Committee Reports - 04.09.2019-04/09/19



Answer

Answer

Staff aware that they have a responsibility to complete a DATIX report following an 

occupational exposure incident

Staff are aware of how to access Post Exposure Prophylaxis

Staff aware of the occupational exposure incident procedure to follow in event of an 

incident

Staff are aware that they have a responsibility to contact OH following an 

occupational exposure incident

Element: Occupational Exposure

Assigned to: All

Standard Notes

Drugs bag clean, free from spills and tears and stored appropriately

Controlled drugs store securely (please state in notes where they are stored)

Paper copy of patient care record stored securely (please state where in notes)

Blood/bodily fluid spills cleaned and disinfected before booking ready to go

Clinical waste disposed of in line with Trust procedure (bad labelled and tagged prior 

to final disposal)

Hand hygiene performed before booking ready to go

Standard Notes

Reusable patient equipment cleaned with hard surface combined 

detergent/disinfectant wipes

Linen changed

Record time of cannulation (label and PCR)

Was it an emergency cannulation? (explain answer in notes)

Element: Post Patient Episode

Assigned to: Employee

Hand hygiene performed again

Cannula flushed ensuring susceptible parts of cannula not touched

Medication/fluids administered ensuring susceptible parts of cannulas and 

connecting lines are not touched

Sharps disposed of immediately after use into sharps container at point of use

Cannula secured using semi‐permeable film dressing

Gloves removed and disposed straight into clinical waste

Patients skin cleaned using 2% chlorhexidine in 70% alcohol

Vein not re‐palpated after skin cleansing

Cannula inserted ensuring that the insertion site is not touched (ANTT)

Cannulation was used/discussed

Hand hygiene performed
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BACK

IPC Audit Form (QA10)

Answer

Answer

Answer

Answer

Answer

Element Group: Equipment Requirements (Individual)

Element: General

Assigned to: Employee

Standard Notes

Crew member wearing personal dispenser of alcohol based hand rub

Name of Person Completing Audit:

Date Audit Carried Out:

PAS Vehicle Call Sign:

PPE (Gloves, aprons, eye splash protection, masks) available on vehicles (if anything 

missing please state in notes) 

Element: Paperwork

Assigned to: All

Standard Notes

Hand wipes available on vehicle

The crew member has been FIT tested for an FFP3 mask in the last 2 years

The crew member is aware of the correct use the  COSHH substances

Element: Uniform

Assigned to: All

Standard Notes

Is the crew member wearing their ID badge so that it is clearly visible?

Are non‐conveyance checklists available?

Has a VDI form been completed?

Are Capacity to Consent forms available?

Nails: Short/no extensions/acrylics etc

Hair ‐ off collar/tied back

Morphine carried on the person (if yes please state where)

Bare below the elbow (Jacket removed if worn) or sleeves rolled up or sleeve 

protectors worn

Fob watch or wrist watch worn if washable and removed for hand hygiene

Are stoned rings worn?

Are gloves worn on route?

Crew Member carried out an appropriate risk assessment re: what level of 

precautions and PPE is required

Hand hygiene performed before initial contact with patient

If Paramedic, they have the keys to the controlled drugs safe with them

Element: Clinical Treatment

Assigned to: Employee

Standard Notes

Gloves not worn when completing patient care record

Suitable and sufficient mechanical aids were utilised to make manual handling tasks 

safer (please state in notes if anything not utilised)

Element: ANTT

Assigned to: Employee

Appropriate PPE worn when in contact with blood/bodily fluids or invasive devices 

(please state anything not utilised in notes)

All sterile equipment/consumables kept in original packaging until use

Hand hygiene performed after patient contact

Standard Notes
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Answer

Answer

Patients skin cleaned using 2% chlorhexidine in 70% alcohol

Vein not re‐palpated after skin cleansing

Cannula inserted ensuring that the insertion site is not touched (ANTT)

Cannulation was used/discussed

Hand hygiene performed

Hand hygiene performed again

Cannula flushed ensuring susceptible parts of cannula not touched

Medication/fluids administered ensuring susceptible parts of cannulas and 

connecting lines are not touched

Sharps disposed of immediately after use into sharps container at point of use

Cannula secured using semi‐permeable film dressing

Gloves removed and disposed straight into clinical waste

Standard Notes

Reusable patient equipment cleaned with hard surface combined 

detergent/disinfectant wipes

Linen changed

Record time of cannulation (label and PCR)

Was it an emergency cannulation? (explain answer in notes)

Element: Post Patient Episode

Assigned to: Employee

Drugs bag clean, free from spills and tears and stored appropriately

Controlled drugs store securely (please state in notes where they are stored)

Paper copy of patient care record stored securely (please state where in notes)

Blood/bodily fluid spills cleaned and disinfected before booking ready to go

Clinical waste disposed of in line with Trust procedure (bad labelled and tagged prior 

to final disposal)

Hand hygiene performed before booking ready to go

Staff are aware that they have a responsibility to contact OH following an 

occupational exposure incident

Staff aware that they have a responsibility to complete a DATIX report following an 

occupational exposure incident

Staff are aware of how to access Post Exposure Prophylaxis

Element: Occupational Exposure

Assigned to: All

Standard Notes

Staff aware of the occupational exposure incident procedure to follow in event of an 

incident
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BACK

IPC Audit Form (QA10)

Answer

Answer

Answer

Answer

Answer

Element Group: Equipment Requirements (Individual)

Element: General

Assigned to: Employee

Standard Notes

Crew member wearing personal dispenser of alcohol based hand rub

Name of Person Completing Audit:

Date Audit Carried Out:

PAS Vehicle Call Sign:

PPE (Gloves, aprons, eye splash protection, masks) available on vehicles (if anything 

missing please state in notes) 

Element: Paperwork

Assigned to: All

Standard Notes

Hand wipes available on vehicle

The crew member has been FIT tested for an FFP3 mask in the last 2 years

The crew member is aware of the correct use the  COSHH substances

Element: Uniform

Assigned to: All

Standard Notes

Is the crew member wearing their ID badge so that it is clearly visible?

Are non‐conveyance checklists available?

Has a VDI form been completed?

Are Capacity to Consent forms available?

Nails: Short/no extensions/acrylics etc

Hair ‐ off collar/tied back

Morphine carried on the person (if yes please state where)

Bare below the elbow (Jacket removed if worn) or sleeves rolled up or sleeve 

protectors worn

Fob watch or wrist watch worn if washable and removed for hand hygiene

Are stoned rings worn?

Are gloves worn on route?

Crew Member carried out an appropriate risk assessment re: what level of 

precautions and PPE is required

Hand hygiene performed before initial contact with patient

If Paramedic, they have the keys to the controlled drugs safe with them

Element: Clinical Treatment

Assigned to: Employee

Standard Notes

Gloves not worn when completing patient care record

Suitable and sufficient mechanical aids were utilised to make manual handling tasks 

safer (please state in notes if anything not utilised)

Element: ANTT

Assigned to: Employee

Appropriate PPE worn when in contact with blood/bodily fluids or invasive devices 

(please state anything not utilised in notes)

All sterile equipment/consumables kept in original packaging until use

Hand hygiene performed after patient contact

Standard Notes
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Answer

Answer

Patients skin cleaned using 2% chlorhexidine in 70% alcohol

Vein not re‐palpated after skin cleansing

Cannula inserted ensuring that the insertion site is not touched (ANTT)

Cannulation was used/discussed

Hand hygiene performed

Hand hygiene performed again

Cannula flushed ensuring susceptible parts of cannula not touched

Medication/fluids administered ensuring susceptible parts of cannulas and 

connecting lines are not touched

Sharps disposed of immediately after use into sharps container at point of use

Cannula secured using semi‐permeable film dressing

Gloves removed and disposed straight into clinical waste

Standard Notes

Reusable patient equipment cleaned with hard surface combined 

detergent/disinfectant wipes

Linen changed

Record time of cannulation (label and PCR)

Was it an emergency cannulation? (explain answer in notes)

Element: Post Patient Episode

Assigned to: Employee

Drugs bag clean, free from spills and tears and stored appropriately

Controlled drugs store securely (please state in notes where they are stored)

Paper copy of patient care record stored securely (please state where in notes)

Blood/bodily fluid spills cleaned and disinfected before booking ready to go

Clinical waste disposed of in line with Trust procedure (bad labelled and tagged prior 

to final disposal)

Hand hygiene performed before booking ready to go

Staff are aware that they have a responsibility to contact OH following an 

occupational exposure incident

Staff aware that they have a responsibility to complete a DATIX report following an 

occupational exposure incident

Staff are aware of how to access Post Exposure Prophylaxis

Element: Occupational Exposure

Assigned to: All

Standard Notes

Staff aware of the occupational exposure incident procedure to follow in event of an 

incident
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BACK

IPC Audit Form (QA10)

Answer

Answer

Answer

Answer

Answer

Element Group: Equipment Requirements (Individual)

Element: General

Assigned to: Employee

Standard Notes

Crew member wearing personal dispenser of alcohol based hand rub

Name of Person Completing Audit:

Date Audit Carried Out:

PAS Vehicle Call Sign:

PPE (Gloves, aprons, eye splash protection, masks) available on vehicles (if anything 

missing please state in notes) 

Element: Paperwork

Assigned to: All

Standard Notes

Hand wipes available on vehicle

The crew member has been FIT tested for an FFP3 mask in the last 2 years

The crew member is aware of the correct use the  COSHH substances

Element: Uniform

Assigned to: All

Standard Notes

Is the crew member wearing their ID badge so that it is clearly visible?

Are non‐conveyance checklists available?

Has a VDI form been completed?

Are Capacity to Consent forms available?

Nails: Short/no extensions/acrylics etc

Hair ‐ off collar/tied back

Morphine carried on the person (if yes please state where)

Bare below the elbow (Jacket removed if worn) or sleeves rolled up or sleeve 

protectors worn

Fob watch or wrist watch worn if washable and removed for hand hygiene

Are stoned rings worn?

Are gloves worn on route?

Crew Member carried out an appropriate risk assessment re: what level of 

precautions and PPE is required

Hand hygiene performed before initial contact with patient

If Paramedic, they have the keys to the controlled drugs safe with them

Element: Clinical Treatment

Assigned to: Employee

Standard Notes

Gloves not worn when completing patient care record

Suitable and sufficient mechanical aids were utilised to make manual handling tasks 

safer (please state in notes if anything not utilised)

Element: ANTT

Assigned to: Employee

Appropriate PPE worn when in contact with blood/bodily fluids or invasive devices 

(please state anything not utilised in notes)

All sterile equipment/consumables kept in original packaging until use

Hand hygiene performed after patient contact

Standard Notes
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Answer

Answer

Patients skin cleaned using 2% chlorhexidine in 70% alcohol

Vein not re‐palpated after skin cleansing

Cannula inserted ensuring that the insertion site is not touched (ANTT)

Cannulation was used/discussed

Hand hygiene performed

Hand hygiene performed again

Cannula flushed ensuring susceptible parts of cannula not touched

Medication/fluids administered ensuring susceptible parts of cannulas and 

connecting lines are not touched

Sharps disposed of immediately after use into sharps container at point of use

Cannula secured using semi‐permeable film dressing

Gloves removed and disposed straight into clinical waste

Standard Notes

Reusable patient equipment cleaned with hard surface combined 

detergent/disinfectant wipes

Linen changed

Record time of cannulation (label and PCR)

Was it an emergency cannulation? (explain answer in notes)

Element: Post Patient Episode

Assigned to: Employee

Drugs bag clean, free from spills and tears and stored appropriately

Controlled drugs store securely (please state in notes where they are stored)

Paper copy of patient care record stored securely (please state where in notes)

Blood/bodily fluid spills cleaned and disinfected before booking ready to go

Clinical waste disposed of in line with Trust procedure (bad labelled and tagged prior 

to final disposal)

Hand hygiene performed before booking ready to go

Staff are aware that they have a responsibility to contact OH following an 

occupational exposure incident

Staff aware that they have a responsibility to complete a DATIX report following an 

occupational exposure incident

Staff are aware of how to access Post Exposure Prophylaxis

Element: Occupational Exposure

Assigned to: All

Standard Notes

Staff aware of the occupational exposure incident procedure to follow in event of an 

incident
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BACK

IPC Audit Form (QA10)

Answer

Answer

Answer

Answer

Answer

Element Group: Equipment Requirements (Individual)

Element: General

Assigned to: Employee

Standard Notes

Crew member wearing personal dispenser of alcohol based hand rub

Name of Person Completing Audit:

Date Audit Carried Out:

PAS Vehicle Call Sign:

PPE (Gloves, aprons, eye splash protection, masks) available on vehicles (if anything 

missing please state in notes) 

Element: Paperwork

Assigned to: All

Standard Notes

Hand wipes available on vehicle

The crew member has been FIT tested for an FFP3 mask in the last 2 years

The crew member is aware of the correct use the  COSHH substances

Element: Uniform

Assigned to: All

Standard Notes

Is the crew member wearing their ID badge so that it is clearly visible?

Are non‐conveyance checklists available?

Has a VDI form been completed?

Are Capacity to Consent forms available?

Nails: Short/no extensions/acrylics etc

Hair ‐ off collar/tied back

Morphine carried on the person (if yes please state where)

Bare below the elbow (Jacket removed if worn) or sleeves rolled up or sleeve 

protectors worn

Fob watch or wrist watch worn if washable and removed for hand hygiene

Are stoned rings worn?

Are gloves worn on route?

Crew Member carried out an appropriate risk assessment re: what level of 

precautions and PPE is required

Hand hygiene performed before initial contact with patient

If Paramedic, they have the keys to the controlled drugs safe with them

Element: Clinical Treatment

Assigned to: Employee

Standard Notes

Gloves not worn when completing patient care record

Suitable and sufficient mechanical aids were utilised to make manual handling tasks 

safer (please state in notes if anything not utilised)

Element: ANTT

Assigned to: Employee

Appropriate PPE worn when in contact with blood/bodily fluids or invasive devices 

(please state anything not utilised in notes)

All sterile equipment/consumables kept in original packaging until use

Hand hygiene performed after patient contact

Standard Notes
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Answer

Answer

Patients skin cleaned using 2% chlorhexidine in 70% alcohol

Vein not re‐palpated after skin cleansing

Cannula inserted ensuring that the insertion site is not touched (ANTT)

Cannulation was used/discussed

Hand hygiene performed

Hand hygiene performed again

Cannula flushed ensuring susceptible parts of cannula not touched

Medication/fluids administered ensuring susceptible parts of cannulas and 

connecting lines are not touched

Sharps disposed of immediately after use into sharps container at point of use

Cannula secured using semi‐permeable film dressing

Gloves removed and disposed straight into clinical waste

Standard Notes

Reusable patient equipment cleaned with hard surface combined 

detergent/disinfectant wipes

Linen changed

Record time of cannulation (label and PCR)

Was it an emergency cannulation? (explain answer in notes)

Element: Post Patient Episode

Assigned to: Employee

Drugs bag clean, free from spills and tears and stored appropriately

Controlled drugs store securely (please state in notes where they are stored)

Paper copy of patient care record stored securely (please state where in notes)

Blood/bodily fluid spills cleaned and disinfected before booking ready to go

Clinical waste disposed of in line with Trust procedure (bad labelled and tagged prior 

to final disposal)

Hand hygiene performed before booking ready to go

Staff are aware that they have a responsibility to contact OH following an 

occupational exposure incident

Staff aware that they have a responsibility to complete a DATIX report following an 

occupational exposure incident

Staff are aware of how to access Post Exposure Prophylaxis

Element: Occupational Exposure

Assigned to: All

Standard Notes

Staff aware of the occupational exposure incident procedure to follow in event of an 

incident
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