
BY EMAIL ONLY

Dear Ms Night

Freedom of Information Act 2000
Request for Internal Review of Freedom of Information Request – Squatting in non-
residential property (e19320/808683)
Internal Review Decision

I have been asked by the London Borough of Richmond upon Thames (the Council) to
carry out an internal review of its response dated 29th July 2016 to your request for
certain information entitled “Squatting in non-residential property” (the Response and the
Request respectively).  (I note the contrary to the title the Request, it also requested
certain information in relation to residential property).

The Request:

1a) The number of times you have found people squatting in non-residential buildings
you own or control each year since 2010?

1b) I would like the date for each of these events and the full postcode (so it does not
identify the exact building but gives the small area so I can see if a particular area is
being targeted).

1c) The number of times you found people squatting in council owned residential
property from 2010 until the law change in September 2012.
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2) The action taken against squatting in council owned or controlled, non-residential
buildings:

I would like to know for each event of squatting in council’s non-residential property:

2a) whether the police were called?

2b) And if they were, how many arrests were made? And, if recorded, what for?

2c) Was there a following criminal court case, and if so what for? Against how many
people? And what was the outcome? (As if there was, you would most likely have to
attend as a witness to the trespassing or submit evidence and so could potentially record
this information).

2d) Was civil court action taken to remove the trespassers? If so:
 How much was spent in total on lawyers/legal fees/court costs?
 Was an IPO used?
 Were high court bailiffs booked? Or county court bailiffs?
 How much was spent on the hire of bailiffs?

2e) An estimate of how long squatters had been there before eviction?

3) Use of live-in guardians to secure non-residential buildings against squatters (also
known as protection by occupation):

3a) How many non-residential buildings have you protected with live-in guardians each
year since 2010?

3b) For each time you have used guardians to secure non-residential buildings you own
or control since 2010 can I be told:

3bA) The date the contract started and the date it ended (or if it is still going)

3bB) The name of the guardian company you used?

3bC) If you put a limit on how many people can live in the building, and if so what
is it?

3bD) Had this building previously been squatted? If so, how many times?

3bE) The total, or monthly cost/income, of hiring the guardian company to put live-
in guardians in this building? (This I because I know some guardian business
models charge the owner and others pay the owner of the building).

3bF) The type of non-residential property? (eg. Shop/nursery/school etc.)



The Council’s Response:

1(a) Seven

1(b) (i) TW2 6RF March 2016 (ii) TW2 6RF Aug 2015 (iii) TW2 6RF May 2015 (iv) TW10
6LN Jan 2013 (v) SW14 8HY Feb 2010 (vi) SW14 8HY July 2010 (vii) TW11 8UH March
2012

2(a) No

2(b) Not applicable

2 (c ) No

2 (d) Yes in 6 of the cases

2 (e ) Average length of time from first report of squatters to bailiff eviction following court
order 2 months.

3) We do not use property guardians.

Request of Internal Review

On 29th July you requested an internal review of the Response.  You identified two
questions raised in the Request but which were either not answered (Question 1c)) or
only partially answered (Question 2d)).  You have asked for the answers to those
questions, or to be advised why they were [not][partially] answered.

Decision on Internal Review

I have now reviewed the Response and I agree that not all of the questions you asked
were fully addressed.  In answer to each question I now reply as follows: -

Q1c) The number of times you found people squatting in council owned residential
property from 2010 until the law change in September 2012.

A The Council transferred its housing stock to Richmond Housing Partnership in
2000.  As a consequence Council owned residential properties are limited to a few
service tenancies. For the period in issue there have been no squatters in its residential
properties .

2d) Was civil court action taken to remove the trespassers [from non-residential
properties owned or controlled by the Council]? If so:

 How much was spent in total on lawyers/legal fees/court costs?
 Was an IPO used?
 Were high court bailiffs booked? Or county court bailiffs?



 How much was spent on the hire of bailiffs?

The Response identified 7 occasions where such properties had been squatted and, in 6
instances, the Council took civil action to remove the trespassers.

To recap (and rearranging in chronological order) the postcodes and dates were

(i) TW2 6RF March 2016 (ii) TW2 6RF Aug 2015 (iii) TW2 6RF May 2015 (iv) TW10 6LN
Jan 2013 (v) TW11 8UH March 2012 (vi) SW14 8HY July 2010 (vii) SW14 8HY Feb 2010

In relation to those 6 instances each sub-question is answered as follows by reference to
the same numbering: -

Q How much was spent in total on lawyers/legal fees/court costs?

A (i) £355 court issue fee, £6 Land Registry fee, £1,381.30 lawyers costs = £1742.30
(ii) £280 court issue fee, £110 bailiff fee, £1,606 lawyers costs = £1956
(iii) £280 court issue fee, £6 Land Registry fee, estimated £1,500 lawyers costs = £1,786
(iv) £175 court issue fee, estimated £1,500 lawyers costs = £1,675
(v) Squatters left on receipt of pre-action letter
(vi) This 2010 matter pre-dates the formation of the shared legal service which was set
up in October 2010 and the file has been destroyed. The information is no longer held.
There would however have been the standard court issue fee for unauthorised occupiers
in 2010 and the standard fee for a bailiff’s warrant for possession. The matter was dealt
with by the then in-house legal team and there were no lawyers costs.
(vii) As with (vi) this 2010 matter pre-dates the shared legal service and the file has been
destroyed. The information is no longer held. There would have been the standard court
issue fee for unauthorised occupiers in 2010 and the standard fee for a bailiff’s warrant.
The matter was dealt with by the then in-house legal team and there were no lawyers
costs.

Q Was an IPO used?

A The interim possession order procedure specified in Section III of Part 55 of the
Civil Procedure Rules 1998, as amended, was  used on three occasions to recover
possession in cases (i) (ii) and (iv) _.

Q Were high court bailiffs booked? Or county court bailiffs?

A The High Court “Bailiff”, by which I assume you mean the High Court Enforcement
Officer, formerly known as the Sheriff, was not instructed in any case.

The County Court Bailiff was however instructed to recover possession in three of the 6
cases (ii) (vi) and (vii). The squatters vacated the properties before a warrant was applied
for in the other cases.

Q How much was spent on the hire of bailiffs?



A For (ii) £110. For (vi) and (vii) the 2010 files have been destroyed but it is recalled
by the fee earner that bailiff warrants were applied for as soon as the possession orders
were granted. The court fee to issue a warrant of possession would have been whatever
the County Court Fee Order prescribed in 2010 (between £80-£110).

If you are not content with this Decision, you have the right to apply directly to the
Information Commissioner for a decision under Section 50 of the Freedom of Information
Act 2000.  The Information Commissioner can be contacted at:

Information Commissioner’s Office
Wycliffe House
Water Lane,
Wilmslow
Cheshire, SK9 5AF
Telephone: 0303 123 1113
Fax: 01625 524 510
Website: http://www.ico.org.uk/

Yours sincerely

David Fellows
for Assistant Director Corporate Governance

E-mail: david.fellows@merton.gov.uk


