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Dear Ms Hall, 
  
Re: Request for information 
Our Ref: 2017- 83  
 
 
I refer to your request dated 26th September 2017, which has been dealt with 
under the Freedom of Information Act 2000. 

 
Your request was for: 
 
Please could you share your latest spend report showing what you have 
spend on Hard FM (MECHANICAL & ELECTRICAL) and Soft FM (Cleaning, 
fabric maintenance etc..) in terms of your council property portfolio. 
 
We have now completed a search for the information which you requested and I 
confirm the Authority holds information relevant to the request, which I supply 
below.  
 

• Hard FM, to include all mechanical, electrical, building fabric elements and 
statutory compliance activities - £2,657k * 

 
• Soft FM, to include all cleaning, waste collection, security, grounds 

maintenance, fixtures & fittings - £2,194k * 
 
Please note that the above revenue figures are for the corporate estate only and 
exclude all school & academy costs. 
 

* The figures provided within this response have been extracted from the 
   FM revenue budget monitor for the last full financial year (2016/17). 

 
The information supplied to you continues to be protected by the Copyright, 
Designs and Patents Act 1988. You are free to use it for your own purposes, 
including any non-commercial research you are doing and for the purposes of 
news reporting. Any other reuse, for example commercial publication, would 
require the permission of the copyright holder. Most documents supplied by us 
will be copyright of West Sussex County Council.  
  
Information you receive which is not subject to WSCC continues to be protected 
by the copyright of the person, or organisation, from which the information 
originated. You must ensure that you gain their permission before reproducing 
any third party (non WSCC) information.  

 

Ms Louise Hall 
request-434061-64030d5a@whatdotheyknow.com 
 

19th October 2017 



  

If you have any queries about this letter, please contact me. Please remember 
to quote the reference number above in any future communications. 
 
If you are unhappy with the way your request has been handled, you may wish 
to ask for a review of our decision via FOI@westsussex.gov.uk.   
 
If you are not content with the outcome of the internal review, you may apply 
directly to the Information Commissioner for a decision. Generally, the ICO 
cannot make a decision unless you have exhausted our internal review 
procedure. The Information Commissioner can be contacted at:  
  
The Information Commissioner's Office,  
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.  
 
Yours sincerely, 
 
Graham Jessop 
 
Land and Property Information Officer 
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