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Pat James  
Via Email 
request-360450-
5bbbdef7@whatdotheyknow.com 
  
 

Jennifer Chambers 
Information Governance Manager 

Information Team 
Information Governance 

accessinfo@southwark.gov.uk 
Date: 12 October 2016 

Ref: 698454       

Dear Pat James,  

Re: Your request for information:  

Thank you for your request for information that was received on 22 September 2016 in which 
you asked: 

please provide a Code of Ethics or similar guidance documentation which would ensure that 
your civil enforcement staff adhere to the Nolan Principles when acting in a public capacity 
irrespective of whether they are directly employed or outsourced employees. 
 
Whilst it does not specifically reference the Nolan principles, the Council’s code of corporate 
governance encapsulates the themes and spirit of the principles.  
(www.southwark.gov.uk/downloads/download/276/code_of_corporate_governance)  

The employee code of conduct goes into more detail (see attached).  

This information is being provided as a statutory obligation under the Freedom of Information 
Act 2000.  Please note that under the Privacy and Electronic Communications (EC Directive) 
Regulations 2003 Southwark Council ask not to receive unsolicited marketing 
communications. 

You are free to use the information provided for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting.  Any other re-use, 
for example commercial publication, requires the permission of the copyright holder.  You may 
apply for permission to re-use this information by submitting a request to 
accessinfo@southwark.gov.uk; you can find details on these arrangements at: 
http://www.nationalarchives.gov.uk/information-management/re-using-public-sector-
information/copyright-and-re-use/  Detailed advice about the Reuse of Public Sector 
Information Regulations (PSI) 2005 is available from the Office of Public Sector Information at: 
http://www.opsi.gov.uk/advice/index.htm. 

If you are unhappy with the service you have received in relation to your request and wish to 
make an appeal for a review of our decision, please write to accessinfo@southwark.gov.uk. 

Further information on the Freedom of Information Act is available through the Information 
Commissioner at: www.ico.org.uk. 
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Yours sincerely 

Jennifer Chambers 
Information Governance Manager 

 


