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Dear Ms Williams, 

Your request under the Freedom of Information Act. 

Cornwall Council is committed to open and transparent government and provides 
information to members of the public about all aspects of the authority. Cormac 
Solutions are responding to your request as a wholly owned Company of Cornwall 
Council. 

Request 

I am told that a detailed engineering report was prepared with respect to the works 
being undertaken there this month by Cormac and that this contains the relevant 
detailed assessments/calculations and drawings etc  of the current safety levels of 
both the road surface slab and the pavement slab ( which sits over the upper level 
seating area). I would like to see this documentation please together with the details 
of the weight of the blocks and concrete to be used to fill in the recesses and the risk 
assessment / calculations of the effect of such added weights to the overall structure. 

Response 

Please find attached a report detailing the condition, assessment and design options 
for works at South Quay Shelters in Newquay as detailed in your Freedom of 
Information Request above. 

In consideration of the implications of undertaking strengthening and replacement 
works considered in the report it was decided that the road closure required for the 
works would have a detrimental impact on businesses in the harbour which Cormac 
wanted to avoid.  We have instead developed a solution, in discussion with the 
Cornwall Council Client, that address the main structural concerns and avoids 
disruption of the access to the harbour.  The infilling option that is to be undertaken 
was also the cheapest of the options considered and was favoured by the Council. 

We deal with around 2000 FOI/EIR requests for information each year, with the cost 
ranging between £25 and £450 per request. You may be able to find the information 
by checking previous responses on our Disclosure Log, the  Publication Scheme, or by 
checking Cornwall Council’s website at www.cornwall.gov.uk or Cormac at 
www.cormacltd.co.uk 

Ms S Williams 
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Information Classification: CONTROLLED 

Most of the information that we provide in response to Freedom of Information 
requests will be subject to copyright protection. In most cases the copyright will be 
owned by Cormac. The copyright in other information may be owned by another 
person or organisation, as indicated in the information itself. 

You are free to use any information supplied for your own use, including for non-
commercial research purposes. The information may also be used for the purposes of 
news reporting.  

If you’re not happy about the outcome of your response, you have the right to 
request an Internal Review. This must be done within 40 working days of the receipt 
of your response.  

You can do this by letter or email to the contacts below: 
 
Freedom of Information Complaints  
Cornwall Council  
Room 4S 
County Hall 
Treyew Road 
Truro 
TR1 3AY  
Email: foi@cornwall.gov.uk  
 
If this does not resolve the matter to your satisfaction, you have the right to apply 
directly to the Information Commissioner's Office, their contact details are: 

FOI/EIR Complaints Resolution 

Information Commissioner's Office  

Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF  
Email: casework@ico.gsi.gov.uk 

Yours sincerely 

 
David Kinnair - Company Secretary 
Cormac Solutions Limited 


