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PeninsulaHouse, Rydon Lane, Exeter, EX2 7HR
SOUth weSt T: 0344 346 2020 Minicom: 0800 1699965
Water www.southwestwater.co.uk

Date: 5" April 2019

Sent by email

Dear P Gradwell

Internal Review Outcome Letter

| write to set out South WestWater Limited’s (SWW) response to your request made on 215! February
2019 through the ‘What Do They Know’ website. We have treated your contact as a request for an
internal review of SWW'’s decision regarding your request for information under the Environmental
Information Regulations 2004 (the Regulations). Your original request was as follows.

1.  Pleass prowvide information (including documents inwhich sald information is recorded) outlining the legal and or any other relaticnship
between South 'West Water Limited [*SWWL") and ‘Source For Searches’ [*SF57). For the avoidance of doubt, anvy reference to ‘documents” in this
request and the further reguests far information below isa reference to dofuments such as emails, minutes of meetings or discussions ather internal
axchanges and other similar items.

2. Please provide copies of ary ligence agreements of any documents relating 1o the commercial of other relationship or arrangements that may
be in place between SWWL and 5FS and which relate to perional searches and or the provision of CONZ9DW and other information commanky
required by the purchaser of a residential or commencial property.

3, Wany licence agreament or other documents provided i nesponse 1o requeest T sbove 00 ndl provide infprmation on the charges knvied or
prafits shared (if any] as between SFS and SWAVL, please provide infarmation (incleding documents in which said information is recorded) setting ot
the details of said charges levied or payments made and or profits shared for the last 3 years and confirm whether sny changes levied are subject to
WAT.

4, Please confirm whether the endronmental infarmation that is called to the screen at the paint when a Perscnal Search Company conducts a
personal search via Ehe kiesk computer is different 1o the enviranmental information that i mate available by SWWL 10 its customers and of 1o SFS
on your internal computer systems [which systems are nat accessible by third parties conducting persanal searches),

For exarnple, please would you provide information (incuding docurnents in which said information is reconded) which shews:

L whaether or not the informaticn provided wia the kiosk computer for a search is derived from clder information or data compared with the
ilable on your intemal systems, and;

inf o

il.  Whether ary information available on the kiotk computer i Subject 1o any process of deletion, redsction or amendment by comparizon 1o the
information that would be called up on your internal computer systems for the same wearch and if 50 what, and;

i, whether the information called up at the point of search for the same search conducted on a kipsk and an intemnal computer is from the same
source of data set, or;

.  whether any mapping that is provsded for the Kiosk computer is defferent [e.g. a different scale, zoomed in, different key information displayed
wtc) to that on the intennal computer system, or;

w. whether a different software is used on the kiosk computer compared to the internal computer system.

5. When conducting a personal vearch, third parties are required by notices in the kiosk to input certain information into the computer reganding
the searches they are undertaidng. Please provide information [incliding documents in which sald informiation is recorded] that shows exactly how
and for what SWWL uses that information including detalls of whether or not SWWIL shares It with SF5 and any third party and in particular whether
SWWL or 5F5 uses any of that informaticn for their own direct or indirect marketing or any other commercial purposes,

6. W understand that third parties are required to book a half hour appointmant at SWWWL's offices to access sowrce information and data whan
concucting a personal search, Please bet us have information (inchuding documsents in which said information is recorded) that shows what
restrictions - if any — apply to 5F5 when accessing information and data held and compiled by SWWL.

7. Flease confirm, {including relevant decumsnts in which supparting information & recorded) whether there are any technical and/far other
reasons why information that is held by SWWL andfar 5F5 in its undertying registers or databases for the purpose of completing COMN230Ws for both
residential and commencial property cannat be provided in any form other than as 8 completed CON2SDW? Far example can the relevant
information on the register or database be printed directly or cut and pasted into an email or wordy excel documents format or saved as an
attachimint, of similar?
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SWW considered that the requested information did not fall within the definition of ‘environmental
information’ pursuant to the Regulations and our response was as follows.

1. Source for Searches (3f3) is a department within South West Water Limited. However,
we do not consider that this is Environmental Information as defined by the Regulations
and accordingly, there is no obligation to provide it.

2. We do not consider that the information which you requested is Environmental
Information as defined by the Regulations and accerdingly, there 1s no obligation to
provide it.

3. We do not consider that the information which you requested is Environmental
Information as defined by the Regulations and accordingly, there is no obligation to
provide it.

4. We do not consider that this is Environmental Information as defined by the Regulations
however we would make the following comments:

There is no discrimination against PSC's using the publicly available search facility at
SWW premises. Search agents, SWW customers or any other member of the public are
treated equally and there i1s no difference in the data availlable to each party at the
computer terminal.

5 We do not consider that the information which you have requested is Environmental
Information as defined by the Regulations, however, we would make the following
comments:

Mo personal data is required to carry out a search maps at the computer terminal. The
only information required to carry out searches are the postcode or area that a party
wishes to search.

6. We do not consider that the information which you have requested is Environmental
Information as defined by the Regulations, however, we would make the following
comments:

SWW dees not employ a reservation/booking system. There are no restrictions to the
use of the search computer other than the published hours of access.

7. We do not consider that the information which you have requested is Environmental
Information as defined by the Regulations, however, we would make the following
comments:

Data used to compile responses to Con290W's is held across three quite separate and
distinct SWWW databases. Access to these databases is restricted internally amongst

Internal Review
Your request reads as follows.

1. Irespectfully disagree and refer you to Article 2{1)(c) of the Environmental Information Regulations 2004 (“EIR"). Please let me have your reply to this
guestion.

2. lrespectfully disagree and refer you to Article 2(1)(c) EIR. Please let me have your reply to this question.

3. lrespectfully disagree and refer you to Article 2(1)(c) EIR. Please let me have your reply to this question.

4. It appears that you have misunderstood the question. Please can you answer the question which clearly was (in short summary): is there any difference
between the data that is made available through the kiosk terminal to those conducting a personal search and the data that is available to SWWL or to 5fS
employees via your internal systems when your employees are compiling a CON2SDW.

5. Noted.
6. Noted.
7. It appears that you have misunderstood the question. The contents of a CON29DW is plainly environmental information and | refer you to Article 6 of

the EWR. The question was straightforward and | would be grateful if you would please answer it. In summary: SWWL retains raw data. SWWL only provides
that raw data to a consumer in the form of a CON29DW. Is there any reason why that raw data cannot be provided in any format other than a CON25DW?



Internal Review Outcome

As part of the internal review | have reconsidered your request and SWW'’s response of 12" January
2019 and consider that the information requested is excepted from disclosure as it is not
‘environmental information’ as defined by Article 2(1)(c) of the Regulations and as such the original
decision has been upheld.

Please see my comments on each element of your recent request below.

1.

I do not consider that detail of the nature of the relationship between SWW and Source for
Searches (SfS) is ‘environmental information’ as defined by Article 2(1)(c) of the Regulations

| do not consider that details of the nature of the relationship between SWW and SfS regarding
searches or provision of CON29DW is ‘environmental information’ as defined by Article 2(1)(c)
of the Regulations

| do not consider that details of any financial arrangements between SWW and SfS regarding
searches or provision of CON29DW is ‘environmental information’ as defined by Article 2(1)(c)
of the Regulations

| do not consider that a comparison of data used in two different business processes is
‘environmental information’ as defined by Article 2(1)(c) of the Regulations. This applies both to
your clarification question and your original question

| would comment that the sewer and water mains maps available to the public at the computer
terminal in SWW'’s reception do contain more up to date asset location data than that used by
our employees. However, the version of the application used by employees does contain more
data such as sewer flooding information

The specific data used to compile a CON29DW is collated from various data sources that SWW
can access in order to provide particular information for a specific property/location

No response required
No response required
| do not consider that details of the available formats and nature of CON29DW data is
‘environmental information’ as defined by Article 2(1)(c) of the Regulations, consequently Article

6 of the Regulations does no come into effect. This applies both to your clarification question and
your original question

If you are dissatisfied with the outcome of this internal review, you can apply, without charge, to the
Information Commissioner, who will consider whether SWW has complied with its obligations
under the Regulations and can require us to remedy any problems.

You can find out more about how to do this, and about the EIRs in general, on the Information
Commissioner’s website at: www.ico.org.uk. Complaints to the Information Commissioner can be
made via the "report a concern” section of the Information Commissioner's website.

Yours sincerely,

T

-

Sally Mills
Regulatory Director



