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Dear P Gradwell 

Internal Review Outcome Letter 
 
I write to set out South West Water Limited’s (SWW) response to your request made on 21st February 
2019 through the ‘What Do They Know’ website. We have treated your contact as a request for an 
internal review of SWW’s decision regarding your request for information under the Environmental 
Information Regulations 2004 (the Regulations). Your original request was as follows. 
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SWW considered that the requested information did not fall within the definition of ‘environmental 
information’ pursuant to the Regulations and our response was as follows. 
  

 
 
 
Internal Review  
Your request reads as follows. 
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Internal Review Outcome 
As part of the internal review I have reconsidered your request and SWW’s response of 12th January 
2019 and consider that the information requested is excepted from disclosure as it is not 
‘environmental information’ as defined by Article 2(1)(c) of the Regulations and as such the original 
decision has been upheld.  
 
Please see my comments on each element of your recent request below. 
 
1. I do not consider that detail of the nature of the relationship between SWW and Source for 

Searches (SfS) is ‘environmental information’ as defined by Article 2(1)(c) of the Regulations  
 
2. I do not consider that details of the nature of the relationship between SWW and SfS regarding 

searches or provision of CON29DW is ‘environmental information’ as defined by Article 2(1)(c) 
of the Regulations 

 

3. I do not consider that details of any financial arrangements between SWW and SfS regarding 
searches or provision of CON29DW is ‘environmental information’ as defined by Article 2(1)(c) 
of the Regulations 

 

4. I do not consider that a comparison of data used in two different business processes is 
‘environmental information’ as defined by Article 2(1)(c) of the Regulations. This applies both to 
your clarification question and your original question 
 
I would comment that the sewer and water mains maps available to the public at the computer 
terminal in SWW’s reception do contain more up to date asset location data than that used by 
our employees. However, the version of the application used by employees does contain more 
data such as sewer flooding information 

 
The specific data used to compile a CON29DW is collated from various data sources that SWW 
can access in order to provide particular information for a specific property/location 

 
5. No response required 
 
6. No response required 

 

7. I do not consider that details of the available formats and nature of CON29DW data is 
‘environmental information’ as defined by Article 2(1)(c) of the Regulations, consequently Article 
6 of the Regulations does no come into effect. This applies both to your clarification question and 
your original question 

 

If you are dissatisfied with the outcome of this internal review, you can apply, without charge, to the 
Information Commissioner, who will consider whether SWW has complied with its obligations 
under the Regulations and can require us to remedy any problems.  
 
You can find out more about how to do this, and about the EIRs in general, on the Information 
Commissioner’s website at: www.ico.org.uk. Complaints to the Information Commissioner can be 
made via the "report a concern" section of the Information Commissioner's website. 
 
 
Yours sincerely, 
 

 
 
Sally Mills 
Regulatory Director 


