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Elle 
 
 
 

Dear Elle 
 

 
RE: Social Services Contacts 
 
Thank you for your correspondence, which we received on 6 September 2018. In 
order to process your request we require further information to enable us to identify 
and locate the information which you have asked for. 
 
We would ask you to clarify the following points: 
 
As Older People’s and Adult Services are often delivered through multi professional 
and integrated structures, can you clarify as to what you understand as Social 
Services in the context of Adults 
 
Your request will be placed on hold until such time as sufficient clarification is 
provided to locate the information you require. If we do not receive a response from 
you within 20 working days of this letter your request will be considered to have 
lapsed, as under section 1(3) of the Freedom of Information Act a public authority 
need not comply with a request unless any further information reasonably required to 
locate the information is supplied. 
   
If you have any queries regarding this letter, please do not hesitate to contact me. 
 
Yours sincerely 
 

 
Lorraine O'Kane 
Public Liaison Services Officer 
 


