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xxxxxxxx@xxxxxxxxxxxxxx.xxx 
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Fax             020 7525 2226 
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xxxxxxxxxxx@xxxxxxxxxxxx.xxx.xx 

 
Ref No: 10274 
 

   

 

14 March 2011 

 
 

Dear Sir/Madam 
 
Re: Freedom of Information Act 2000 – Information Request  
 
Thank you for your email of 14 March 2011. You requested the following information: 
 

   “Please provide details of your organisation's sickness absence both 
   for 2009-10 and 2010-11 
      
     In particular, I am interested to see the above requested 
     information in the following breakdown: 
      
     1. Total days lost to sickness absence in relation to total 
     available days for work for the whole year, both in business year 
     2009-10 and 2010-11 
     2. Total percentage of sickness absence rate against contractual 
     time, both in business year 2009-10 and 2010-11 
     3. Total cost of sickness absence both in business year 2009-10 and 
     2010-11 
     4. Percentage of sickness absence rate in each directorate, both in 
     business year 2009-10 and 2010-11 and cost to sickness absence in 
     each directorate 
     5. Provide five most common reasons for sickness both in business 
     year 2009-10 and 2010-11 and associated total cost for each reason 
     6. Provide the name of top three departments where the cost to 
     sickness absence attributable to Stress/Anxiety or other Mental 
     Health problems were the highest, both in business year 2009-10 and 
     2010-11 
     7. Number of short-term sickness absence due to Stress/Anxiety or 
     other Mental Health issues with associated cost broken down to each 
     directorate, both in business year 2009-10 and 2010-11 
     8. Number of long-term sickness absence due to Stress/Anxiety or 
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     other Mental Health issues with associated cost broken down to each 
     directorate, both in business year 2009-10 and 2010-11 
     9. Does your organisation provide any training to managers on 
     managing Sickness absence in particular managing mental health 
     related sickness absence? Is this training compulsory for managers? 
     10. Please provide attendance details of any compulsory training 
     you provided on Managing Sickness Absence in particular on Managing 
     Mental Health related absence. I am only interested in total number 
     of managers with line managerial responsibilities and the total 
     number of managers with line managerial responsibilities attended 
     training course on Managing Sickness Absence in particular managing 
     Mental Health related absence 
      
     Please could you provide your answers in Excel table?” 

 

Your request is being dealt with under the terms of the Freedom of Information Act 
2000 and we will endeavour to answer within twenty working days. 
 
If you have any queries about this request do not hesitate to contact us. Please 
remember to quote the reference number above in any future communications. 
 
Yours sincerely, 

 
 
 
 

Information Governance  
Tel: 0207 525 0005, Email: xxxxxxxxxxx@xxxxxxxxxxxx.xxx.uk
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