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14 July 2015 
 
 
 
Dear Sir  
 
FREEDOM OF INFORMATION ACT 2000 – REQUEST 7154 
 

I am writing in respect of your recent application for the release of information held by this 
authority, the response is detailed below.  
 

Shutterton Business Park – Dawlish 

 Please supply a copy of the TRO plus the advertisement pertaining to that TRO, 
also a copy of the attached terms and conditions, date the sign erected, and 
enforcement commenced. 

 Please supply paperwork relating to the change from Business Park to a Car Park  

 How many Parking charges have been issued and what amount were the charges? 
o The area is covered by a Teignbridge District Council (Civil Enforcement Off 

Street Parking Places) Order 2014, therefore we hold no information on a 
TRO (Orders can be viewed on our website). 

o This order was advertised in March 2014 for 28 days as required and the 
sign erected in early April.  However enforcement by this department only 
commenced in October 2014. 

o The area is named Dawlish Business Park within the order and has not 
changed. 

o 6 Penalty Charge Notices have been issued and 14 Warning Notices since 
October 2014.   

o The Penalty Charge Notices are either £25.00 to £35.00. 
 

This response will be published on the Teignbridge District Council web site with your 
personal data removed.  Here is the link: www.teignbridge.gov.uk/disclosurelog  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with 
your request, you may use the Council’s Complaints Procedure by writing to the Council 
for a review of the decision.  The review will be undertaken by the appropriate Business 
Manager, who will provide you with a written explanation of the outcome.  If you are not 
satisfied with the outcome provided by the Business Manager you may ask for the matter 
to be referred to our Chief Executive. 
 
If you are not content with the outcome of your complaint once the Council’s complaints 
procedure has been followed, you have a right to appeal to the Information Commissioner 
(ICO).  Generally, the ICO cannot make a decision unless you have exhausted the 
complaints procedure provided by the Council.  The Information Commissioner can be 
contacted for a copy of their complaint form at: The Information Commissioner’s Office, 
Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF, www.ico.gov.uk or by 
telephone 0303 123 1113. 
 

http://www.teignbridge.gov.uk/disclosurelog
http://www.ico.gov.uk/


 

FREEDOM OF INFORMATION OFFICER 
Forde House Newton Abbot Devon TQ12 4XX 

DX121075 Newton Abbot 5 Minicom 01626 363690 

 

Yours faithfully 

 

K Mason 
 
Freedom of Information Officer 

 


