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Reference: FOI 41418 HSI D9Y0V 
 
Subject:  ICS Shared Care Records 
 
I can confirm that the CCG have now completed the search for the information requested, please see responses below: 
 
 

QUESTION RESPONSE 

1.  How many of the ICS/ICBs are created already, and operational / is 
yours? 

HIOW (Hampshire and Isle of Wight) is one ICS with one ICB. The ICB will 
be operational on 1st July 2022. 

2. How many / has yours created shared care records? HIOW has one shared care record programme – CHIE. 

3. Who were the systems that these records sit on created by, as in 
which third party software provider (for instance, Graphnet)? The HIOW shared care record (CHIE) uses the Orion Health platform. 

4. Who creates the Shared Care Records themselves, ie GPs, 
Hospitals, Social Care Providers (if so, please name them for your 
area). 

The shared care record is created through feeds of data from partner 
organisations across the ICS. See 
https://careandhealthinformationexchange.org.uk/ for further information 

5. Who, outside of the NHS has access to them? For instance; DwP, 
Immigration, Local Councils, GPs, the local Police, Social Care, or 
private health providers (if so, this last question is in two parts - 
firstly a confirmation or denial that this is or is not the case - then a 
list of the private providers you work with please). 

See https://careandhealthinformationexchange.org.uk/ 
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6. How do people opt out of this if they want to? 
 
Via their GP Practice or by submitting a form found on 
https://careandhealthinformationexchange.org.uk/ 
 

7. How have people been told they can opt out, as in, by Email, Phone, 
leaflet in local GP surgery. and what % of people that your ICB (or 
relevant body) covered have been informed directly about this 
restructuring of their records, and to stress, how have they been 
most importantly - please list any and all initiatives for this. 

Leaflets, posters and web banners in GP Practices. Through the patient’s 
registration process. Ad hoc articles in local news. Public facing website. 

8. How many opt outs have there been? Circa 2% of the patient population. 

9. Is awareness for the ShCRs being done at any point on a national 
level, or as stated above, purely through brochures inside local 
clinics - please explain any national drive there is to inform people 
of this new set of decisions, and what the response has been to it 
(ie both the methods people have responded by, and amount of 
people who have responded) 

I can confirm that the CCG do not hold this information. Please contact NHS 
England for any information relating to national programmes and awareness 
programmes: https://www.england.nhs.uk/contact-us/foi/ 

 
The information provided in this response is accurate as of 27th June 2022 and has been authorised for release by NHS Hampshire, Southampton, 
and Isle of Wight CCG. 
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