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Freedom of Information Act 2000 

 

 

 

Internal Review Response 

 
 
 
1 October 2018 
 
 
Dear Mr Butcher, 
 
I am writing to you in relation to your request for an internal review under the 
Freedom of Information Act 2000 following our recent response to your request. 
 

Original FOI Request ID Number: 

FOI 18/238 

Date Original Request Received: 

23/07/2018 

Date Response Sent: 

24/07/2018 

Date Internal Review Requested: 

03/09/2018 

Linked Requests: 

None 

 
Internal Review Request 
 
Your original request was for the following. 
 
“…I would like to ask you to provide: 
 
1) 

Copies of any policies that the Trust has on the prevention of FASD [Foetal 
Alcohol Spectrum Disorders], and on the diagnosis and post-diagnostic care 
pathway for patients with an FASD. Also your policy on the training of Trust 
personnel to manage patients with FASD. 

2) 

Any information you hold on services your Trust provided for FASD for 
a. 

prevention education following the 2016 Chief Medical Officers’ 
guidelines that the safest course is not to drink while pregnant or 
attempting to become pregnant;  

b. 

diagnosis for both children and adults;  

c. 

post-diagnostic care in the financial years beginning 2013, 2014, 2015, 
2016, 2017 and 2018. 

3) 

Information on the number of Doctors in your Trust who currently provide 
diagnostic and/or post-diagnostic services for FASD? Please provide their 
names and posts. Whether your Trust employs specifically trained 
professionals, including but not limited to nurses, psychologists, occupational 
therapists and speech and language therapists, to provide specialised 
services for patients on the FASD spectrum? If so, in what specialties, and 
how many? Please provide their names and posts. 

4) 

Information on training provided to personnel in your Trust on FASD, or 
provided by others and accessed by your personnel. 
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5) 

Information you hold on whether your Trust sends patients for FASD 
diagnosis to the National FASD Clinic in Surrey (https://www.fasdclinic.com/)? 
Did your refer any patients to the National FASD Clinic in 2013, 2014, 2015, 
2016 and 2017, and in 2018, and if so, how many in each year? 

6) 

What was your budget for services for FASD in each financial year since that 
starting in 2013 and including the current financial year?  

7) 

Please provide copies of any agreed plans you have to expand the budget or 
services in coming years.” 

 
The Trust’s response was as follows. 
 
“With reference to your Freedom of Information request below we wish to advise that 
North West Boroughs Healthcare NHS Foundation Trust is a Mental Health, 
Learning Disabilities and Community Services provider and we do not provide 
maternity services.  Therefore we are unable to respond to your request.” 
 
Your request for an internal review was as follows. 
 
“Thanks for your initial response. Since Foetal Alcohol Spectrum Disorders are a set 
of lifelong disabilities , including learning disabilities, I would have thought that this is 
an area where your Trust should have involvement. Can you confirm that you 
provide no services for people with an FASD? 
 
I would ask you to look at the whole questionnaire and provide answers for those 
sections that are relevant to you.” 
 
Response Review 
 
Following receipt of your internal review request, I reviewed the Trust’s response and 
your complaint about it.  The review highlighted that there had been a 
misunderstanding upon receipt of your request as it was interpreted as being aimed 
towards NHS organisations with maternity services.  As such, the request was 
automatically rejected as not being applicable to the Trust. 
 
Action(s) Taken 
 
We contacted all heads of service within the Trust who are responsible for children’s 
and learning disabilities services.  From the information provided, we can confirm 
that, if a patient has a FASD, the Trust will treat them, however there is no separate 
service for this condition.  The Trust’s services are inclusive and would make person-
centred reasonable adjustments should they be needed for someone with a FASD. 
 
In addition, the Trust is commissioned in its 0-19 services to deliver the National 
Healthy Child Programme to all children under its care.  Within this, any child with 
suspected health and/or developmental issues (including FASD) would be referred to 
relevant secondary services for further assessment and possible diagnosis. 

 

Likewise, any child diagnosed with such conditions, and their parents/carers, would 
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be offered targeted support, in partnership with other agencies as appropriate 
(including any specialist services for the diagnosed condition) to meet needs under 
the Special Educational Needs and Disability (SEND) agenda. 
 
Therefore, the answers to your request for information are as follows. 
 
1) 

As these disorders are treated as part of patients’ overall care, the Trust does 
not have any specific policies on the prevention, diagnosis or post-diagnostic 
care for patients with FASD or training of its staff. 

2) 

The Trust does not provide specific services for FASD and therefore does not 
hold any of the information requested. 

3) 

The Trust does not have any specialist doctors or other professionals who 
provide FASD diagnostic and/or post-diagnostic services. 

4) 

The Trust has not had any FASD-specific training provided.  In 2016, 
Knowsley Safeguarding Children Board provided the Trust with a 7-minute 
briefing poster on FASD, which was publicised through the Trust’s internal 
communications channels and made available on the Intranet site. 

5) Information 

regarding 

any 

referrals made about patients would be held within 

each patient’s care record.  As such, whilst the Trust may hold this 
information, it is not in a readily accessible format.  We have established that 
to answer this question would exceed the Appropriate Limit as it would require 
detailed review and analysis of every individual’s care record.  We therefore 
consider that the exemption offered to us under Section 12 of the FOI Act 
2000 relating to disproportionate cost is engaged. 

6) 

The Trust does not have specific services for FASD and therefore does not 
hold the information requested. 

7) 

Please see the response to Question 6. 

 
Conclusions 
 
I have now concluded the internal review of the Trust’s response to your request and 
wish to apologise for the misunderstanding that resulted in your request being 
rejected.  I hope the answers above provide you with the information you need. 
 
Right of Appeal 
 
If you remain dissatisfied with the outcome of our review, you may apply directly to 
the Information Commissioner’s Office to consider it.  The contact details are: 
 
Telephone:  0303 123 1113 
 
Email: 

xxxxxxxx@xxx.xxx.xx 
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Website: 

http://www.ico.org.uk/complaints 

 
Address: 

Information Commissioner's Office 
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire 
SK9 5AF 

 
Report Completed By 
 
Jeanie Hedley 
Information Governance & Security Manager 
Interim Data Protection Officer 
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