OFFICIAL — SENSITIVE (COMMERCIAL)

!ail !roup — Passenger Services

Department for Transport

Department 4" Floor

Great Minster House
for Transport 33 Horseferry Road
London

SW1P 4D
Direct Line:

Web Site: www.dft.gov.uk

Performance Analyst

First Greater Western Limited Our Ref: DfT/Service Recovery/383
Milford House
1 Milford Street 4 April 2018

Swindon SN1 1HL

e [N

Service Recovery Claim: Period 1811
Thank you for your Service Recovery claims for the aforementioned rail period.

This is to formally advise that your Service Recovery claims have been processed, the
attached table sets out against each incident the Department’s decision to approve or reject
the claim and gives reasons for any rejection.

| have copied this Ietterto_at GWR and -at the Department. If you

require any further information, please do not hesitate to contact me.

Yours sincerely,

Commercial Manager
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