
 

  
 

FOI2340 - Concerning Serious Incident reporting Criteria and 

Process. 
 
 

We can confirm that Southern Health NHS Foundation Trust can advise as follows in response to your Freedom 
of Information request.  
 
• Please can you share your serious incident reporting criteria and process? 
 
• Are all patients that are admitted to a caseload who die unexpectedly reported as a serious incident 
for the organisation?  
 
• If not – what criteria do you use? 
 
We would suggest referring to the NHS England Revised Serious Incident Framework – March 2015 – Part One 
– definitions and thresholds on pages 12-20 via the following link: 
 
https://improvement.nhs.uk/resources/serious-incident-framework/ 
 
In addition, the attached policies may also assist you: 
 
SH NCP 16 – Policy for Managing Incidents and Serious Incidents (SI) 
 
SH NCP 17 – Procedure for Reporting and Managing “Incidents” 
 
SH NCP 75 – Policy and Procedure for Reporting and Investigating Deaths 
 

https://improvement.nhs.uk/resources/serious-incident-framework/

