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1. Please can you share your serious incident reporting criteria and process
The relevant policy and procedure is attached to the response email.

2. Are all patients that are admitted to a caseload who die unexpectedly reported as a
serious incident for the organisation?
No.

3. If not — what criteria do you use?
Serious incidents are reported in accordance with the national criteria set out in
the NHS Serious Incident Framework. This is summarised in the policy and
procedure attached to the response email.



