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Date Pupil/Case Council Duty alleged failure Complaint outcome 
 

12 May 2010 Hyndland & 
Brownhill Primary 
School 

Glasgow City Council Failure of duties under section 14(2) of the 
Scottish Schools 
Parental Involvement Act 2006 ("the 2006 
Act") and regulation 4 of the Parental 
Involvement in Headteacher and Deputy 
Headteacher Appointments (Scotland) 
Regulations ("the 2007 Regulations"). 

Upheld. Order issued under 
section 70. 

9 March 2011 [Redacted: 
s.38(1)(b)] 

Inverclyde Council Education duties in respect of sections 2(1), 
5(1), 5(2) and 5(4) of the 2000 Act and section 
1(1) of the 1980 Act. 

Not upheld 

10 March 2011 1. [Redacted: 
s.38(1)(b)] 
 
2. [Redacted:  
s.38(1)(b)] 
 
3. [Redacted: 
s.38(1)(b)] 
 
4. [Redacted: 
s.38(1)(b)] –  
 
Rothesay Joint 
Campus 

Argyll and Bute 
Council. 

1. Sections 10(2) and 11(5) of the Education 
(Additional Support for Learning) 
(Scotland) Act 2004 
 
2. Section 13 of the Education (Additional 
Support for Learning) (Scotland) Act 
2004 
 
3. Section 1(1) of the Education (Scotland) Act 
1980 and Section 4(1) of the 
Education (Additional Support for Learning) 
(Scotland) Act 2004 
 
Section 13 of the Education (Additional 
Support for Learning) (Scotland) Act 
2004 
 
Section 12(2)(b) of the Education (Additional 
support for Learning) (Scotland) 
Act 2004 and Section 12(1) Scottish Schools 
(Parental Involvement) Act 2006 
 

Not upheld 
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4. Section 1 (1) of the Education (Scotland) 
Act 1980 and Section 4 (1) of the 
Education (Additional Support for Learning) 
(Scotland) Act 2004 
 
Section 10(2) and section 11(5)(a) of the 
Education (Additional Support for 
Learning) (Scotland) Act 2004 

10 March 2011 [Redacted: 
s.38(1)(b)] 

Argyll and Bute 
Council 

Section 4(1) (a) and (b) of the Education 
(Additional Support for Learning) (Scotland) – 
upheld 
 
Section 1 (1) of the Education (Scotland) Act 
1980 – not upheld 
Section 13 of the Education (Additional 
Support for Learning) (Scotland) Act 2004 (as 
amended) - not upheld 

Partially upheld (as 
detailed). Order issued 
under section 70. 

1 September 
2011 

[Redacted: 
s.38(1)(b)] 

Falkirk Council  Failure to make adequate and efficient 
provision for such additional support as is 
required 
Scottish Schools (Parental Involvement) Act 
2006 (s. 1(2)(a)): 
Failure to promote the involvement of parents 

Not upheld 

17 September 
2013 

Parent Council 
Edinbane Nursery   

Highland Council Schools (Consultation) (Scotland) Act 2010 
(the 2010 Act) 

Not upheld 

11 March 2015 [Redacted: 
s.38(1)(b)] 

Highland Council Section 1 of the Standards in Scotland's 
Schools etc. Act 2000 (the right of every 
school child to an education). 
Section 2 of the Standards in Scotland's 
Schools etc. Act 2000 
(education provided should develop 
personality, talents, and mental and physical 
capabilities of the child or young person to 
their fullest potential). 

Not upheld 
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Section 1 Subsection 1 of the Education 
(Scotland) Act 1980 (duty of the Education 
Authority to secure that there is for their area 
adequate and efficient provision of school 
education). 

1 May 2015 Merrylee Primary 
School (and 
others) 

Glasgow City Council Schools (Consultation) (Scotland) Act 2010 
(‘the 2010 Act’), to amend the catchment 
areas for Merrylee, Croftfoot, Battlefield and 
Mount Florida Primary Schools, King’s Park 
and Hillpark Secondary Schools and 
Shawlands Academy. 

Not upheld 

4 June 2015 [Redacted: 
s.38(1)(b)] 

Aberdeenshire 
Council 

Duties at Section 4(1) of the Education 
(Additional Support for Learning) (Scotland) 
Act 2004 (“the 2004 Act 

Not upheld 

1 February 
2017 

[Redacted: 
s.38(1)(b)] 

Edinburgh City 
Council 

Section 4 (1); section 5 (1); section 5 (2); 10 
(1); 10(6) and section 12 (a) and (d) of the 
Education (Additional Support for Learning) 
(Scotland) Act 2004 (as amended).      

Not upheld 

23 February 
2018 

[Redacted: 
s.38(1)(b)] 

Dollar Academy Section 99 (1A) (aa) of the Education Scotland 
Act – that the welfare of a pupil attending the 
school is not adequately safeguarded and 
promoted there. 

Not valid 

9 November 
2018 

[Redacted: 
s.38(1)(b)] 

Perth and Kinross 
Council 

Section 4; section 6; section 7 and section 8; 
and section 12 of the Education (Additional 
Support for Learning) Act 2004 (as amended) 
(the 2004 Act). 

Not upheld 

17 June 2019 [Redacted: 
s.38(1)(b)] 

Highland Council Section 3B (1) and (2) of the Education 
(Additional Support for Learning) (Scotland) 
Act 2004 (as amended) 
Section 2 (1) and (2) of Standards in 
Scotland’s schools, etc. Act 2000 
Section 1 (3A) (part 2) of the Education 
(Scotland) Act 2016 

Not valid  

17 June 2019 [Redacted: 
s.38(1)(b)] 

West Dunbartonshire 
Council 

Reg. 4 of the 2005 Regulations 
Right to Independent Adjudication 

Not valid 
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11 October 
2019 

[Redacted: 
s.38(1)(b)] 

South Ayrshire 
Council 

Duty under section 3 of the 1980 Act by 
charging for the musical instrument lessons  

Not upheld 

10 December 
2019 

[Redacted: 
s.38(1)(b)] 

Midlothian Council Duties under the Education (Additional 
Support for Learning) Act 2004 (as amended), 
section 2(1) of the Standards in Scotland’s 
School Act 2000 and the Education (Scotland) 
Act 1980.   

Not valid 

23 March 2021 [Redacted: 
s.38(1)(b)] 

Comhairle nan Eilean 
Siar 

Regulation 4 of the Additional Support for 
Learning Dispute Resolution (Scotland) 
Regulations 2005 (“the 2005 Regulations”). 

Not upheld 

 


