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 Date: 21 September 2020  
 
 
Dear Sir/Madam 
 
Freedom of Information Act 2000
 
Further to your request for information that we received on 3 September 2020, please 
find our response below in bold. You asked:
 

1. Do you provide traded services to schools in your area, or do you contract 
this out to another party that is outside the local authority? If so, to which? 
We provide traded services.

2. Which school MIS (management information systems) providers do you hold 
support contracts or accreditations with, and for each MIS provider: 

a) What is the nature of the current arrangement (a paid contract, an unpaid 
accreditation)? 
Capita Sims-paid contract

b) When did the current arrangement begin and when it will finish (including 
any extensions)? 
Start date not known, currently on a rolling contract due to end March 
2021.
 
c) If a paid contract, under what basis did you procure it (e.g. directly, 
through a framework, via OJEU procurement, other)? 
The procurement was within local authority financial regulations.

3.  How many schools do you provide MIS support services to, and:
 73

a) How does this break down by
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Primary Academies - 10,
Primary Maintained - 47, 
Secondary Academies - 8,
Secondary Maintained -1  
Other (incl. PRUs, SENs) - 7 

b) How does this break down by MIS provider? 
All Capita Sims

c) How has this total changed between 2018/19, 2019/20 and this year (say 
as at June 1st 2018 vs. June 1st 2019 vs. June 1st 2020, or any similar 
convenient dates)? 
Total 18/19 was 77, total 19/20 was 76, total 20/21 is 73

4. As part of your support to schools for each of these MIS providers, which of 
the following activities do you carry out (I am interested in whether the activities 
differ between MIS providers): 

a) 1st line support - yes
b) 2nd line support - yes
c) 3rd line support - no
d) Implementations  - yes
e) Data audits / cleansing - yes
f) Regulatory / census submissions - yes
g) Server management - Not within the MIS support team
h) Main data hosting  - No
i) Data backup - Not within the MIS support team
j) User training - yes
k) Provide templates / configuration - yes 
l) Analysis of data / insight services  - yes
m) Resale of the software to schools (on a commission basis) -no 
n) Hosting or arranging local user group meetings / events –yes

5. What was your total traded services income from schools (for all services) in 
2018/19 and 2019/20? 
This information is not being provide as it is considered to be 
commercially sensitive. Please see below for further explanation.

6. What was your total traded service income for providing schools with MIS 
support for 2018/19 and 2019/20? 
This information is not being provide as it is considered to be 
commercially sensitive. Please see below for further explanation

7. What is the current amount of de-delegated funding that you levy on LA-
maintained schools (either in total, on a per school level, or a per learner level - 
whichever is easiest)?

£78.40 per pupil  for the financial year 2020-21 

8. What software or digital tools (learning, safeguarding or admin) do you 
provide to schools under the de-delegated funding allocation?

None with education services
  



In relation to questions 5 and 6, FoIA contains a number of exemptions that can be 
applied to protect information that if disclosed, would cause harm or prejudice.  

The Council always seeks value for money and makes every effort to promote fair 
competition. Your request for the figures has been carefully considered and it has 
been determined that the information asked for is commercially sensitive. Its release 
would be prejudicial to our existing providers and/or customers in any future tenders 
they participate in, either with Solihull MBC or other Local Authorities; as well as on 
the private market. Providing our traded services income figures would provide 
competitors with commercially sensitive data, which could be used to gain a 
competitive advantage.  This in turn may prevent the Council from achieving best 
value for council tax payers.

The Council is relying upon Section 43(2) which provides an exemption from the need 
to release information where doing so would be likely to prejudice the commercial 
interest of any party. The public interest in disclosing this information has also been 
considered. It has been determined that there is little public interest in undermining 
the Council’s ability to secure best value for future contracts into which it will enter.

We trust this information is of interest and assistance. However, if you are dissatisfied 
with the response you have received and wish to request a review of our decision or 
make a complaint about how your request has been handled under the legislation, 
you should write to the following address or reply to the email to which this letter is 
attached:
 
Corporate Information Governance Manager
Resources Directorate 
ICT and Information Governance 
Council House, Manor Square 
Solihull, West Midlands 
B91 3QB 
 
Your request for an internal review should be submitted to us within 20 working days 
of receipt by you of this response.  Any requests received after this time will be 
considered at the discretion of the Corporate Information Governance Manager.
 
If having exhausted the review process you are not content that your request or 
review has been dealt with correctly, you have a further right of appeal to the 
Information Commissioner's Office (ICO) for a decision.  Generally, the ICO will not 
make a decision until you have exhausted the complaints procedure provided by the 
council.  The Information Commissioner can be contacted at: Wycliffe House, Water 
Lane, Wilmslow, Cheshire, SK9 5AF. Telephone: 0303 123 1113 (local rate) or 01625 
545 745 (national rate). Website: www.ico.org.uk.
 
 
Yours faithfully
 

Belinda Swinbank 
Information Governance Assistant 
Information Governance
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