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David Harris

Tel: 0151 934 3721

Email: xxxxxxxxxxx@xxxxxx.xxx.xx

Date: 10 November 2020

  

Our reference: 4845709 

 

  
Dear Vivek Yadav
 
Freedom of Information Act 2000

Thank you for your information request; we have detailed our answers below.

1. Do you provide traded services to schools in your area, or do you contract this out to another party that is 
outside the local authority? If so, to which? 
Most services are provided by the Council however ICT is provided under the Councils outsourced 
ICT contract with Agilisys.

2. Which school MIS (management information systems) providers do you hold support contracts or 
accreditations with, and for each MIS provider: 
a) What is the nature of the current arrangement (a paid contract, an unpaid accreditation)? 
b) When did the current arrangement begin and when it will finish (including any extensions)? 
c) If a paid contract, under what basis did you procure it (e.g. directly, through a framework, via OJEU 
procurement, other)? 
Our outsourced ICT provider Agilisys provides both Capita SIMs and Arbor services.

3. How many schools do you provide MIS support services to, and: 
a) How does this break down by Primary Academies, Primary Maintained, Secondary Academies, 
Secondary Maintained, Other (incl. PRUs, SENs)? 
b) How does this break down by MIS provider? 
c) How has this total changed between 2018/19, 2019/20 and this year (say as at June 1st 2018 vs. June 
1st 2019 vs. June 1st 2020, or any similar convenient dates)? 
Our outsourced ICT provider provides services to around 100 schools.  The vast majority still take 
Capita SIMs however small numbers of schools have or are in the process of switching to Arbor 
over the period mentioned.  Approximately ¾ are primary schools with around 20% being 
secondary schools and the remainder special schools.

4. As part of your support to schools for each of these MIS providers, which of the following activities do 
you carry out (I am interested in whether the activities differ between MIS providers): 
a) 1st line support 
b) 2nd line support 
c) 3rd line support 
d) Implementations 
e) Data audits / cleansing 
f) Regulatory / census submissions 
g) Server management 
h) Main data hosting 
i) Data backup 
j) User training 
k) Provide templates / configuration 
l) Analysis of data / insight services 
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n) Hosting or arranging local user group meetings / events 
As detailed above, the Council doesn’t offer this service direct to schools.  The services is provided 
by the Council’s ICT provider Agilisys.  Most of the services listed above are offered to schools by 
Agilisys.

5. What was your total traded services income from schools (for all servies) in 2018/19 and 2019/20? 
6. What was your total traded service income for providing schools with MIS support for 2018/19 and 
2019/20? 
7. What is the current amount of de-delegated funding that you levy on LA-maintained schools (either in 
total, on a per school level, or a per learner level - whichever is easiest)? 
We believe the information to questions 5, 6 and 7 is exempt under section(s) Section 43(2) 
of the Freedom of Information Act and we are advising you as per Section 16 of FOIA.  
 
Section 43(2) of the Freedom of Information Act 2000 provides that information is exempt 
from disclosure if the disclosure under the Act would, or would be likely to, prejudice 
the commercial interests of any person, including the Council, subject to the public interest 
in maintaining the exemption outweighing the public interest in disclosing the information. 

Commercial interests refer specifically to the Council's ability to buy or sell goods or 
services, and may be adversely affected by damage to business reputation, damage to 
customer/ supplier/investor confidence, negative impact on revenue, threats to the ability 
to obtain supplies or finance, or by revelation of market sensitive data in a competitive 
environment. 
 
The Council is of the view that the exemption available under section 43 of the Act is 
engaged because disclosure of such information into the public domain would allow 
competitors to analyse the Council's commercial model and undercut them when bidding 
on similar business in the future and thereby prejudice their commercial interests. 

The factors in favour of disclosing this information are:

• There is a general public interest in the accountability for use of public funds

• There is a general public interest in proper scrutiny of local government actions in 

carrying out procurement exercises in accordance with published policy

 
The factors in favour of not disclosing the information are:

• There is a strong public interest test in preventing specific harm to the competitive 

interests of the Council in a commercially competitive environment

• There is a general public interest in ensuring that the Council feels able to engage in 

commerce without the risk of commercial data being compromised to the detriment 
of their legitimate commercial interests

• There is a general public interest in protecting the commercial interests of the 

Council which plays an important role in growth of the local economy.  

  
In all the circumstances of the case, the public interest in maintaining the exemption outweighs the 
public interest in disclosing the information.
 
Please quote the reference number 4845709 in any future communications about this request.

Section 17 (7) (a) of the Freedom of Information Act states that public authorities must provide applicants 
with details of how they may complain about the handling of their request for information should they wish 
to.  If you are not satisfied with the way your request has been dealt with then you can request an internal 
review within 40 days of receiving our response.  This should be directed to the Information Management 
and Governance Lead, 1st Floor, Magdalen House, 30 Trinity Road, Bootle, Merseyside, L20 3NJ or email: 
xxx.xxxxxxxxxxx.@xxxxxx.xxx.xx.
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review, you are entitled under Section 17 (7) (b) of the Act to apply to the Information Commissioner for a 
decision notice. Further information can be found at:

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 0303 123 1113 
Website: www.ico.org.uk

I will now close your request as of this date.
 
Yours faithfully

David Harris
ICT Lead for Contracts, Procurement and Schools

www.sefton.gov.uk




    

  

  
